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1. HaumMeHOBaHNE MyHULIMTIAIIBHOM yCIyTH

Peanu3zanus 10moJHUTEIBHBIX 00IIEpa3BUBAIOIINX IPOrpPaMM

1
Yactb 1. CBenneHus 06 0Ka3bIBa€MbIX MYHHUIIMIIATIbHBIX yCIyrax

Paznen i

2. Kareropuu norpeOureneil MyHULIIMIIAIBHON yCIyrl

dusnyeckue Iuia

3. Iloka3zartenu, xapakTepu3syoolre o0beM U (WIH) KaueCTBO MyHULIUIIAJIbHOW YCIYTH:

. 2
3.1. [loka3arenu, XapakTepu3yrOLI1e KaueCTBOMYHULIMIIAIIBHON YCIIyTH

YHUKaIbHBI HOMEP

1o 6a3o0BoMy

(oTpaciieBoMy) MepeyHIO

42.142.0

Iloxa3aTens kadecTBa MyHI/II_[I/IHaJILHOI\/’I

3HadeHHE ITOKa3aTels KadecTBa

I[Toka3ares, YCIIyTH MYHHULUNAIBLHOHN yCITyrH
[Nokazarenb, XapaKTepU3YIOLMI COIepKAHHE XapaKTepU3yIOMNi yCIoBHs 20 18 ron 2019 rom| 20 20 ron
. MYHHULUIAIBHOHR YCIIyTH (popmer) oxazaHus CIMHUIIA U3MEPCHHUS (ouepenHoit (1-#iron (2-#irox
YHUKaTBHBIH HOMEP . .
" MYHUIAIIATEHON YCITyTH o OKEU (MHAHCOBHIN | IDIAHOBOTO | ITAHOBOTO
PEECTPOBOU 3aIIMCHU HauMEHOBAHUEC FOI[) nepnoz[a) nepno;{a)
noKazaTeJst
(manmeHOBaHHME | (HauMeHOBaHHeE | (HaMeHOBaHNE | (HaMMEHOBaHHKE | (HauMEHOBa HAHMEHO- KOJ,
MOKa3aTesl) TTOKa3aTeJs) TOKa3aTesl) TTOKa3aTeJs) HUE panue
1 2 3 4 5 6 7 8 9 10 11 12
42742002800300401 | momostHUTENBHA JIETH 3a XYH0KeCTBCHHA Ouynas JIOJISL AeTen [ponent 744 28 28,5 28,5
000100 s UCKITIOUEHUM s CTaBIIUX

001epa3BUBaio JeTel ¢ noOeUTEeNIMUU
11ast MporpaMma | orpaHMYeHHBIM npu3epamu
u paliOHHBIX,

BO3MOXHOCTSIM TOPOJICKHX,PETH
U 3/10pOBbS OHAJIBHBIX,

(OB3) u gereit BCEPOCCUNCKUX

MHBAJINJIOB "
MEK/1yHapO/HBI

X MEPONPHUATUI




Hons
ponuTenen
(3aKOHHBIX

TpeJCcTaBUTEICH
)
YIOBIICTBOPCHH
BIX Ka4eCTBOM
MPEOCTABIISIEM
ol yciyru

IIpouent

744

98,5

98,6

98,7

Jloms

CBOEBPEMEHHO

yCTpaHEHHBIX

HapyIlleHuH,
BBISIBJICHHBIX B
pe3yiabTaTenpoB
€pOK OpraHaMu
HCTIOHUTENIBHO

u

BIIACTHCYObEKTO
2 PD

[IpoueHT

744




BBITIOJIHCHUC

IJ1aHa

IIpouent

744

100

100

100

AO0IIYCTUMBIC (BO3MO)KHBI€) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTesiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX

MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB)

0%

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

IToka3zarens oObeMa

3HaueHue mokasareis o0bemMa

Cpeanero1oBoii pazmep

IToka3zarens, . N
TToKasaTe:t, XapaKTepH3yioMMii xapaKTepH3ytouHii MYHHULUNAIBLHOHN yCITyrH MYHHULHUNAIBEHOHN yCITyrH wiatel (ueHa, Tapud)
collepKaHre MYHHIIUITATBHOMN ycnoBust (POpMEI) eIMHHIA
YHUKaTBHBIH HOMEP yemyrH OKASAHHA MYHHIMIAILHOM HauMero- | o CPEHI (50 18 rom [2019 rom |20 20 rom (20 18 rox|20 19 ron|20 20 ron
PEEeCTpOBOIL 3amucu yeayru BaHUe no OKEH (ouepen-noit| (1-irox (2-iron | (ouepen- | (l-iirom | (2-i roxm
MoKasa- (GuHAHCO- | IUIAaHOBOTO | IIAHOBOTO HOIt IJIAHOBOT | TJIAHOBOT
(HaumeHO- | (HaumeHO- | (HaumeHO- | (HaumeHO- | (HauMeHO- e |TooMe BbIfi ron) | mepuopa) | mepuoxa) | dunamco- 0 0
BaHUE BaHUE BaHUE BaHHUE BaHHUE Ho= | Kol BBIH ron) | mepuona) | nmepuoza)
ToKasaress) | mokaszaTens) | moka3aTels) | mokaszares) | mokasaTess) panme
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




42I'42002800300401
000100

JIOTIOJTHHUTE
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oOrIepa3BuB
aromas
nporpamma

JIETH 3a
HCKITIOUEHH
M JIETEH C
OTpaHUYCHH
BIMU
BO3MOKHOCT
SIMU
3II0POBBSA
(OB3) u
nereit

HE yKa3aHO

Ounas

3680

Yenos
€K

792

3680

3680

3680

42I'42002800300401
000100

JIOTIOJTHHUTE
bHas
oOrIepa3BuB
aromas
nporpamma

JIeTH 3a
HCKITIOUEHH
M JIETEH C
OTpaHUYCHH
BIMU
BO3MOKHOCT
SIMU
3II0POBBSA
(OB3) u
nereit

HE yKa3aHo

Ounas

53685

y/4yac

539

53685

53685

53685

JlonycTumble (BO3MOXKHBIE) OTKJIOHEHMs OT YCTAHOBJIEHHBIX IOKa3aTesell o0beMa MyHMIMIAIBHOM YCIyru, B Ipefenax KOTOPBIX
MYHULUIIATbHOE 33JaHUE CUUTACTCS BHIITIOJHEHHBIM (IIPOLIEHTOB) | 5% |

4. HopmaTuBHbIE PAaBOBBIE aKThI, YCTAHABIUBAIOLIME pa3Mep IIIaThl (LieHY, Tapud) JIu00 MOpsAI0K €€ (€ro) yCTaHOBJICHHUS:

HopwmatuBHbIi IpaBOBOIL akT

BU HpI/IHHBH_II/Iﬁ OpraH JaTta HOMCD HaMMCHOBAHUC

1 2 3 4 5

5. Ilopsnok okazaHHss MyHULIUIIAJIBHOU YCIIyTH

5.1. HopMaTtuBHBIE TPABOBBIE AKTHI, PETYIMPYIOLIUE NOPAIOK OKA3aHUS MYHULIMIIAJIBHON YCIyrl

®denepanbHsiii 3akoH 0T 06.10.2003 Ne 131-03 "OO6 o0mmMx MpUHIMIIAX OPraHU3aIMi MECTHOTO caMoyIpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparun”



®denepanbhbiii 3akoH 0T 06.10.1999 No 184-d3 "OO6 00IIMX NPUHIMITAX OPraHU3AIUU 3aKOHOAATEIBHBIX (ITPEICTABUTEIILHBIX) M UCIIOJHUTEIBHBIX OPraHOB rOCYAapCTBEHHON
BnacTu cyOnekToB Poccuiickoit deneparmm”

(HauMeHOBaHME, HOMEP M JaTa HOPMAaTUBHOTO IIPAaBOBOTO aKTa)
5.2. llopsiox uHGOPMUPOBaHUSI TOTEHIIMAIBHBIX TOTPEOUTENEH MyHUIIUNIATBHON YCITYTH:

Cnioco6 napopMupoBaHUs CocraB pazMmenaemMoit nHpopMaIuu Yacrora 0OHOBIIEHNSI HHPOPMAITUH

1 2 3

PaboTHrKH yupexxaeHHus BO BpeMs paOdOThl YUPEKICHUS
B CIIy4ae JTMYHOTO OOpaleHus MoaydaTeneit
MYHHULIUTIANBHOMN YCIyTH U (UJIM) UX POIUTENei
(3aKOHHBIX MIpeICTaBUTENEi) MPETOCTABIIAIOT
HE0OX0AUMBIE Pa3bsCHEHs 00 OKa3bIBaEMOH
WudopmupoBaHue npu JTUIHOM 00paIIeHUH MYHUIMIIAJILHON yCIIyTe. Ilo mepe obparieHust

WuauBrayanbHOE THCHMEHHOE HHPOPMHUPOBAHUE ITPH
oOpallleHuH IrpaXkJiaH ITyTeM IMOYTOBBIX OTIPABICHUH
WJIM TI0 3JIETPOHHOM 1mouTe (B 3aBUCUMOCTH OT CIIoco0a
AOCTaBKMU OTBETA, YKa3aHHOI'O B IMCbMCHHOM
oOpallleHnH, WK crocoda ooparieHus

ITucemMenHOe nHpOPMUpPOBAHKE 3aMHTEPECOBAHHOTO JIMLA 32 HH(OpMAINEH). Ilo mepe obparmieHust

PaGoTHuKH yupekieHHs BO BpeMs pabOThl YUPEKICHHS
B cilyyae oOpaleHus nonydaTenae MyHUIUITAIbHON
yCIIyTH ¥ (WJIH) UX POAUTeNeil (3aKOHHBIX
MpeACTaBUTENeH )0 TeaeQOoHy NPeAOCTaBISIOT
HEOOXOIUMBIE pa3bsiICHEHHUsI 00 OKa3bIBAEMOM
Koncynpranus no tenedony MYHHLIATIAIBHON yCIIyTe. ITo mepe oGpareHus




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

HNudopmalimonHble MaTepralIbl 0 MYHUIIMTATEHON
yciyre, IpeAoCTaBIsIeMOH yUpexKIeHHEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe O(QHUIHMATIBHOTO caiiTa
00pa3oBaTe’abHOM OpraHn3ay B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT", a Takxke
(dopmar npemocTaBiIeHrs Ha HeM 0053aTeNbHON K
pasmereHnio nHpopmaun 00 06pazoBaTeIbHON
opraHu3anuu, yreepxxaeansie Ilpukazom
Poco6pramgzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBAaHUH K CTPYKType
oumansHOrO Ccaiita 00pa3oBaTeNFHON OpraHU3aluy B
UHPOPMALMOHHO-TEIEKOMMYHHKAMOHHON CETH
"UuTepHer" 1 popMaTy NpeAcTaBICHUS HA HEM
nHpopmanun'".

[To Mepe n3MeHeHust HHPOPMAITUH




1. HaumMeHOBaHNE MyHULIMTIAIIBHOM yCIyTn

1
Yacrs 1. CBGI[CHI/IH 00 OKa3bIBa€MBIX MYHUIIMITIAJIBHBIX YCIIyrax

Paznen i

Peanu3zanus q0moHUTEIBHBIX 00IIEpa3BUBAIOIINX IPOrpaMM

2. Kareropuu norpeOureneil MyHULIIMIIAIBHON yCIyri

dusnyeckue Imia

3. Iloka3zarenu, xapakTepu3syoolire o0beM U (WIH) KaueCTBO MyHULIUIIAJIbHONW YCIYTH:

. 2
3.1. [loka3arenu, XapakTepu3yrOLI1e KaueCTBOMYHULIMIIAIIBHON YCIIyTH

YHHUKaIbHBI HOMEP

1o 6a30BoMy

(oTpaciieBoMy) MepevIHIO

42.142.0

Iloxa3aTens kadecTBa MyHI/II_[I/IHaJILHOI\/’I

3HayeHue MOKa3aTels KauecTBa
MYHHMLIMIIAIBHOH YCIIyTU

[Toka3zarens, yCIIyTH
. [MTokazaTespb, XapakTepHU3yIOLINI coJiepKaHne XapaKTepU3yIOMNi yCIoBHs 20 18 ron 2019 rom| 20 20 ron
YHUKaTbHBII o —_ = =
MYHUIHIIATEHON YCITyTH (popmer) okazaHus €IMHALA U3MEPEHUS (ouepenHoit (1-#irox (2-irox
HOME . .
p . MYHHMIHMITAJIEHOHN YCIIYyTH o OKEN (MHAHCOBBIH IUIAHOBOT'O IJIAaHOBOTO
€EeCTPOBO
peectp HAMMCHOBAHHC roxm) reprosa) HepHo/a)
3anucu noKazaTeJst
HanMEeHO-
(manmeHOBaHHME | (HauMeHOBaHHeE | (HaMeHOBaHuUE | (HaUMEHOBaHHKE | (HauMEeHOBa BaHIe KOZ,
MOKa3aTesl) TTOKa3aTeJs) TOKa3aTesl) TTOKa3aTeJs) HUE
1 2 3 4 5 6 7 8 9 10 11 12




4214200300030
00401006100

JIOTIOTHATEIbHA
s
oOImIepa3BUBar0
11as nporpaMma

JC€TU C
OrpaHNYCHHBIM
nu
BO3MOXHOCTAM
1 310POBbA
(OB3)

XYHOKCCTBCHHA
a

Ounas

JIOJIsL JeTei
CTaBIINX
o0e qUTEIISIMAN
npu3epamMu
paliOHHBIX,
TOPOJICKHX,PETH
OHAJIBHBIX,
BCEPOCCUHCKUX
n
MEXIYHAPOIHBI
X MEPONPUATUI

IIpoueHT

744

0,16%

0,16%

0,16%

Hons
ponuTenen
(3aKOHHBIX

TpeJCTaBUTEICH
)
YIOBIICTBOPCHH
BIX Ka4eCTBOM
MPEOCTABIISIEM
ol yciyru

IIpoueHT

744

98,5

98,6

98,7

Jloms
CBOEBPEMEHHO
yCTpaHEHHbIX
HapylICHUH,
BBISIBIICHHBIX B
pe3yJIbTaTeNnpoB
€pOK OpraHaMu
HCIOJIHUTEIILHO

u

BIIACTHCYObEKTO
2 PD

[IpoueHT

744




BBITIOJIHCHHUC

IJ1aHa

IIpoueHT

744

100

100

100

AO0IIYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTesiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB) |

0%

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

IToka3zarens oObeMa

3HaueHue mokasareis o0beMa

Cpeanero1oBoii pazmep

Iloka3aTens, . .
TToKasaTest, XapaKTepH3yiomMii xapakTepH3ytouHii MYHUIUIATEHON yCITyTH MYHHUIMIIATBHON YCITyTH wiathl (1eHa, Tapud)
N T—— collepKaHe MyHHIIUITATbHOM ycnoBus ((pOpMBI) } eMHULIA
HOMep yermyra OKASAHI MYHHIHIATBHOR - erio- | TEMEPCHIA 150 18 1on [20 19 rox |20 20 rox |20 18 roa|20 19 rox|20 20 roa
peecTpoBoit yeayru BaHUe no OKEH (oqe_peu-Hoﬁ (ﬁ IO (ﬁ IO (orcpez[- (lgrou (ZEOL[
3aMucu oxasa- ¢uHAHCO- | TIAHOBOTO | IJIAHOBOTO HOH TUIAHOBOT | TJIAHOBOT
(HaumeHO- | (HaumeHO- | (HaumeHO- | (HaumeHO- | (HauMmeHO- e |TooMe BbIfi ron) | mepuopa) | mepuoxa) | dunamco- 0 0
BaHHE BaHHE BaHHE BaHHE BaHHE Ho= | Kol BbI TOJT) | mepuoza) | neproa)
ToKa3aress) | mokaszaTens) | moka3aTels) | mokaszares) | mokasaTess) panme
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




4214200300030 | nomosHUTEN | JAETH C HE yKa3aHO Ounas 12 Yenos| 792 12 12 12
00401006100 bHas OTpaHUYCHH eK
o01epa3BuB BIMHU
aromas | BO3MOXKHOCT
nporpamma SIMU
3JI0POBbBSI
(OB3)
4214200300030 | morrosauTeNn | AETH C HE yKa3aHO Ounast 48 y/uac | 539 48 48 48
00401006100 bHas OTpaHUYCHH
o0Iepa3BuB BIMHU
aromas | BO3MOXKHOCT
nporpamma SIMU
3JI0POBbBSI
(OB3)

I[OHYCTI/IMBIC (BO3MO)KHLIG) OTKJIOHCHHUSA OT YCTAHOBJICHHBIX MoKazareneii oobeMa MyHHI.IHHaJ'IBHofI YCIYru, B IOpcAciaX KOTOPBIX
15% |

MYHUIUITIAJIBHOC 3aaHUC CUNTACTCS BBIITOJIHCHHBIM (HpOHeHTOB) |

4. HopmaTuBHbIE PAaBOBBIE aKThI, YCTAHABIUBAIOLIME pa3Mep IIIaThl (LieHY, Tapud) JIu00 MOpsAI0K €€ (€ro) yCTaHOBJICHHUS:

HopmaTuBHBIM IpaBOBOIl akT

BU HpI/IHHBH_II/Iﬁ OpraH JaTta HOMCD HaMMCHOBAHHUC

1 2 3 4 5

5. Ilopsnok okazaHHss MyHULIUIIAJIBHOU YCIIyTH

5.1. HopMaTtuBHBIE TPABOBBIE AKTHI, PETYIMPYIOLIUE NOPAIOK OKA3aHUS MYHULIMIIAJIBHON YCIyrl

®denepanbHsiii 3akoH 0T 06.10.2003 Ne 131-03 "OO6 o0mmMx MpUHIMIIAX OPraHU3aIMi MECTHOTO caMoyIpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparun”



®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o0mMX MPUHIHMIIAX OPTaHU3AIMH 3aKOHOAATENLHBIX (TPEACTAaBUTEIbHBIX) U UCIIONHUTEIBHBIX OPTaHOB
rOCyIapCTBEHHOU BIacTH cyonekToB Poccuiickoit deneparun”

(HanMeHOBaHHE, HOMEP U JIJaTa HOPMAaTUBHOT'O IIPABOBOTO aKTa)
5.2. llopsiox uHGOPMUPOBaHUSI TOTEHIIMAIBHBIX TOTPEOUTENEH MyHUIIUNIATBHON YCITYTH:

Crnioco6 nHpopMUpOBaHHS CocraB pazMmenaemMoit HHpopMaluu Yacrora 0OHOBIIEHNSI HHPOPMAITUH

1 2 3

PaboTHrKH yupexxaeHHus BO BpeMs paOdOThl YUPEKICHUS
B CIIy4ae JMYHOTO OOpaleHus MmoaydaTeneit
MYHHULIUTIANBHOMN YCIYyTH U (UJIM) UX pOIUTeNeit
(3aKOHHBIX MIpeICTaBUTENE) IPETOCTABIIAIOT
HE0OX0UMBbIe pa3bsCHENs 00 OKa3bIBaEMOH
WudopmupoBaHue npu JTUIHOM 00paIIeHUH MYHUIMIIAJIBHON yCIIyTe. Ilo mepe obparieHust

WuauBrayanbHOE THCHMEHHOE HHPOPMHUPOBAHUE ITPH
oOpallleHuH rpaXkJiaH ITyTeM IMOYTOBBIX OTIPABICHUH
WJIH TI0 3JIETPOHHOM 1mouTe (B 3aBUCUMOCTH OT CIloco0a
AOCTaBKMU OTBETA, YKa3aHHOI'O B MIMCbMCHHOM
oOpallleHuH, WK criocoda oopamieHus

[TucemMenHOe nHPOPMUpPOBAHKE 3aMHTEPECOBAHHOTO JIMLA 32 HH(OpMAIHEH). Ilo mepe obparieHust

PaGoTHuKH yupekieHHs BO BpeMs pabOThl YUPEKICHHS
B cilyyae oOpaleHus IonydaTesae MyHUIUITAIbHON
yCIIyTH U (WJIH) UX POAUTeNeil (3aKOHHBIX
MpeACcTaBUTENeH )0 TeaeQOoHy NPeAOCTaBISIOT
HEO0XOIUMBIE pa3bsiICHEHHUsI 00 OKa3bIBAEMOM
Koncynpranus no tenedony MYHHLIATIAIBHON yCIIyTe. ITo mepe o6pareHus




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

HNudopmaiimonHble MaTepralibl 0 MYHUIIMITATEHON
yciyre, IpeAoCTaBIsIeMOH yUpexKIeHHEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe O(HUIHMATBHOTO caiiTa
00pa3oBaTeabHOMN OpraHn3ay B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT", a Takxke
(dopmar npemocTaBiIeHrs Ha HeM 0053aTeNbHON K
pasmereHnto nHpopmanun 00 06pazoBaTeIbHON
opraHu3anuu, yreepxxaeansie Ilpukazom
Poco6pramgzopa ot 29.05.2014 N 785

"O0 yTBep>KACHUH TPeOOBAaHHUH K CTPYKType
oumansHOrO Ccaiita 00pa3oBaTeNbHON OpraHU3aLuy B
UHPOPMALMOHHO-TEIEKOMMYHHKAMOHHON CETH
"UuTepHer" 1 popMaTy NpeAcTaBICHU HA HEM
nHpopmanun'".

[To Mepe n3MeHeHust HHPOPMAITUH




1. HaumMeHOBaHNE MyHULIMTIAIIBHOM yCIyTn

1
Yacrs 1. CBGI[CHI/IH 00 OKa3bIBaEMBIX MYHUIIMITIAJIBHBIX YCIIyrax

Paznen i

Peanu3zanus q0moJHUTEIBHBIX 00IIEpa3BUBAIOIINX IPOrpaMM

2. Kareropuu norpeOureneil MyHUIIMIIATIBHON yCIyrd

dusnyeckue Imia

3. Iloka3zartenu, xapakTepu3yolire o0beM U (WIH) KayeCTBO MyHULIUIIAJIbHONU YCIYTH:

. 2
3.1. [loka3zarenu, XapakTepu3yrOLI1e KaueCTBOMYHULIMIIAIILHON YCIIyTH

YHHUKaIbHBI HOMEP

1o 6a3o0BoMy

(oTpaciieBoMy) MepeyHIO

42.1.42.0

Iloxa3aTens kadecTBa MyHI/II_[I/IHaJILHOI\/’I

3HayeHue MOKa3aTels KauecTBa
MYHHMLUIIAIBHOHN YCIIyTU

[Toka3zarens, yCIIyTH
. [TokazaTespb, XapaKTepHU3yIOLINI coJiepKaHne XapaKTepU3yIOIMINi yCIoBHs 20 18 ron 2019 rom| 20 20 ron
YHUKaTbHBII o —_ = =
MYHUIAIIATEHON YCITyTH (popmebr) oxazaHus €IMHALA U3MEPEHUS (ouepenHoit (1-#irox (2-irox
HOME . .
p . MYHHMIHIIAIEHOHN YCIIYyTH o OKEN (MHAHCOBBIH IUIAHOBOT'O IJIAaHOBOTO
€EeCTPOBO
p p HanMEHOBaHHUE rog) nepuoza) nepnoia)
3anucu noKazaTeJst
HanMEeHO-
(manmeHOBaHHME | (HauMeHOBaHHeE | (HaMeHOBaHHUe | (HaUMEHOBaHHKE | (HaMMEHOBa BaHIe KOJ,
MOKa3aTesl) TTOKa3aTeJs) TOKa3aTesl) TTOKa3aTeJs) HUE
1 2 3 4 5 6 7 8 9 10 11 12




4214200050030
0401007100

JIOTIOTHATEIbHA
s
oOImIepa3BUBar0
11as nporpaMma

JCTH HWHBAJIUIbI

XYHOKCCTBCHHA
a

Ounas

JIOJIsL JeTei
CTaBIINX
o0e qUTEIISIMAN
npu3epamMu
paliOHHBIX,
TOPOJICKHX,PETH
OHAJIBHBIX,
BCEPOCCUHCKUX
n
MEXIYHAPOIHBI
X MEPONPUATUI

IIpoueHT

744

0,08%

0,08%

0,08%

Hons
ponuTenen
(3aKOHHBIX

TpeJCTaBUTEICH
)
YIOBIICTBOPCHH
BIX Ka4eCTBOM
MPEOCTABIISIEM
ol yciyru

IIpoueHT

744

98,5

98,6

98,7

Jloms
CBOEBPEMEHHO
yCTpaHEHHbIX
HapylICHUH,
BBISIBIICHHBIX B
pe3yJIbTaTeNnpoB
€pOK OpraHaMu
HCIOJIHUTEIILHO

u

BIIACTHCYObEKTO
2 PD

[IpoueHT

744




BBITIOJIHCHHUC

IJ1aHa

IIpoueHT

744

100

100

100

AO0IIYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTesiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB) |

0%

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

IToka3zarens oObeMa

3HaueHue mokasareis o0beMa

Cpeanero1oBoii pazmep

Iloka3aTens, . .
TToKasaTest, XapaKTepH3yiomMii xapakTepH3ytouHii MYHUIUIATEHON yCITyTH MYHHUIMIIATBHON YCITyTH wiathl (1eHa, Tapud)
N T—— collepKaHe MyHHIIUITATbHOM ycnoBus ((pOpMBI) } eMHULIA
HOMep yermyra OKASAHI MYHHIHIATBHOR - erio- | TEMEPCHIA 150 18 1on [20 19 rox |20 20 rox |20 18 roa|20 19 rox|20 20 roa
peecTpoBoit yeayru BaHUe no OKEH (oqe_peu-Hoﬁ (ﬁ IO (ﬁ IO (orcpez[- (lgrou (ZEOL[
3aMucu oxasa- ¢uHAHCO- | TIAHOBOTO | IJIAHOBOTO HOH TUIAHOBOT | TJIAHOBOT
(HaumeHO- | (HaumeHO- | (HaumeHO- | (HaumeHO- | (HauMmeHO- e |TooMe BbIfi ron) | mepuopa) | mepuoxa) | dunamco- 0 0
BaHHE BaHHE BaHHE BaHHE BaHHE Ho= | Kol BbI TOJT) | mepuoza) | neproa)
ToKa3aress) | mokaszaTens) | moka3aTels) | mokaszares) | mokasaTess) panme
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




4214200050003 | nomoHUTEN JIETH HE yKa3aHO Ounas 7 Yenos| 792 7 7 7
00401007100 pHas AHBAJIVIBI eK
oOrIepa3BuB
aromas
nporpamma

4214200050003 | nomoHUTEN JIETH HE yKa3aHo Ounas 21 y/uac | 539 21 21 21
00401007100 pHas AHBAJIVIBI
oOrIepa3BuB
aromas
nporpamma

Jlonyctrmble (BO3MOXKHBIE) OTKJIOHEHMs OT YCTAHOBJIEHHBIX IOKa3aTesell o0beMa MyHMUMIAIBHOM YCIyru, B Ipefenax KOTOPBIX
MYHULUIIATbHOE 33JaHUE CUUTACTCS BHIITIOJHEHHBIM (IIPOLIEHTOB) | 30% |

4. HopmaTuBHbIE PAaBOBBIE aKThI, YCTAHABIUBAIOLIME pa3Mep IIIaThl (LieHY, Tapud) JIu00 MOpsAI0K €€ (€ro) yCTaHOBJICHHUS:

HopmaTuBHBIM IpaBOBOIl akT

BU HpI/IHHBH_II/Iﬁ OpraH JaTta HOMCD HaMMCHOBAHHUC

1 2 3 4 5

5. Ilopsnok okazaHHss MyHULIUIIAJIBHOU YCIIyTH

5.1. HopMaTtuBHBIE TPABOBBIE AKTHI, PETYIMPYIOLIUE NOPAIOK OKA3aHUS MYHULIMIIAJIBHON YCIyrl

®denepanbHsiii 3akoH 0T 06.10.2003 Ne 131-03 "OO6 o0mmMx MpUHIMIIAX OPraHU3aIMi MECTHOTO caMoyIpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparun”



®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o0mMX MPUHIHMIIAX OPTaHU3AIMH 3aKOHOAATENLHBIX (TPEACTAaBUTEIbHBIX) U UCIIONHUTEIBHBIX OPTaHOB
rOCyIapCTBEHHOU BIacTH cyonekToB Poccuiickoit deneparun”

(HanMeHOBaHHE, HOMEP U JIJaTa HOPMAaTUBHOT'O IIPABOBOTO aKTa)
5.2. llopsiox uHGOPMUPOBaHUSI TOTEHIIMAIBHBIX TOTPEOUTENEH MyHUIIUNIATBHON YCITYTH:

Crnioco6 nHpopMUpOBaHHS CocraB pazMmenaemMoit HHpopMaluu Yacrora 0OHOBIIEHNSI HHPOPMAITUH

1 2 3

PaboTHrKH yupexxaeHHus BO BpeMs paOdOThl YUPEKICHUS
B CIIy4ae JMYHOTO OOpaleHus MmoaydaTeneit
MYHHULIUTIANBHOMN YCIYyTH U (UJIM) UX pOIUTeNeit
(3aKOHHBIX MIpeICTaBUTENE) IPETOCTABIIAIOT
HE0OX0UMBbIe pa3bsCHENs 00 OKa3bIBaEMOH
WudopmupoBaHue npu JTUIHOM 00paIIeHUH MYHUIMIIAJIBHON yCIIyTe. Ilo mepe obparieHust

WuauBrayanbHOE THCHMEHHOE HHPOPMHUPOBAHUE ITPH
oOpallleHuH rpaXkJiaH ITyTeM IMOYTOBBIX OTIPABICHUH
WJIH TI0 3JIETPOHHOM 1mouTe (B 3aBUCUMOCTH OT CIloco0a
AOCTaBKMU OTBETA, YKa3aHHOI'O B MIMCbMCHHOM
oOpallleHuH, WK criocoda oopamieHus

[TucemMenHOe nHPOPMUpPOBAHKE 3aMHTEPECOBAHHOTO JIMLA 32 HH(OpMAIHEH). Ilo mepe obparieHust

PaGoTHuKH yupekieHHs BO BpeMs pabOThl YUPEKICHHS
B cilyyae oOpaleHus IonydaTesae MyHUIUITAIbHON
yCIIyTH U (WJIH) UX POAUTeNeil (3aKOHHBIX
MpeACcTaBUTENeH )0 TeaeQOoHy NPeAOCTaBISIOT
HEO0XOIUMBIE pa3bsiICHEHHUsI 00 OKa3bIBAEMOM
Koncynpranus no tenedony MYHHLIATIAIBHON yCIIyTe. ITo mepe o6pareHus




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

HNudopmaiimonHble MaTepralibl 0 MYHUIIMITATEHON
yciyre, IpeAoCTaBIsIeMOH yUpexKIeHHEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe O(HUIHMATBHOTO caiiTa
00pa3oBaTeabHOMN OpraHn3ay B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT", a Takxke
(dopmar npemocTaBiIeHrs Ha HeM 0053aTeNbHON K
pasmereHnto nHpopmanun 00 06pazoBaTeIbHON
opraHu3anuu, yreepxxaeansie Ilpukazom
Poco6pramgzopa ot 29.05.2014 N 785

"O0 yTBep>KACHUH TPeOOBAaHHUH K CTPYKType
oumansHOrO Ccaiita 00pa3oBaTeNbHON OpraHU3aLuy B
UHPOPMALMOHHO-TEIEKOMMYHHKAMOHHON CETH
"UuTepHer" 1 popMaTy NpeAcTaBICHU HA HEM
nHpopmanun'".

[To Mepe n3MeHeHust HHPOPMAITUH




1. HaumMeHOBaHrE€ MyHUILIMTIATILHOW YCIYTH

1
Yactp 1. CBeneHust 006 0Kka3blBa€MbIX MYHULIUIIATBHBIX YCIIyrax

Pazgen 4

Peanuzanus 1onoJHUTEIbLHBIX O6I_I_Iep33BI/IBaIOH_II/IX Inporpamm

2. Kareropuu notpedureneil MyHUIMIIAIbHON YCIyTH

duznueckue nuna

3. Ilokazarenu, XapakTepusyroupe o0beM U (UIH) Ka4eCTBO MyHUIIUNAIbHON YCITyTH:

. 2
3.1. [Tokazarenu, XxapakTepu3yroLIle KaueCTBOMYHULIMIIAIBHON YCIyTH

YHUKaJIbHBII HOMEP

1o 0a3oBOMYy
(oTpacieBoMy) HepeyuHIo

42.1'42.0

IMTokazaTesnp KauecTBa 3HaveHue 1oKa3ares KauyecTBa
0 . MYHUIIAIATEHON YCITyTH MYHUIAIIATEHON YCITyTH
. 0Ka3arellb, XapaKTepU3YIOIINii
. IToxa3zaTens, XapakTepU3yIOMIHNA COACpKaHUE > Xap pu3y 2018 rTom| 2019 rom| 2020 ron
YHuKaIbHBIN . ycnoBus (popMbr) okazaHus eIMHHIA —_— —_ —
MYHHIIUTIATBHOHN YCIIyTH . (ouepenHoit (1-i ron (2-fi rox
HOMEp MYHUIHITATEHON YCITyTH HU3MEpEeHUs .
. OKEH (bvHaHCOBBI | TMaHOBOTO | TMIAaHOBOTO
€eCTPOBOI o
p TP HAaMMCHOBAHUC FOI[) nepﬂoz[a) nepnoz[a)
3armmcu moKa3aTess
HaMMEHO-
(HamMeHoBaHUe | (HaMMeHOBaHUE | (HaMMEHOBaHHE | (HaMMEeHOBaHUE | (HAaMMEHOBaHUE BaHe KOJI
MOKa3aTesl) TOKa3aTeJs) MOKa3aTesl) TOKa3aTeJs) MOKa3aTesl)
1 2 3 4 5 6 7 8 9 10 11 12




421420028003
00301001100

JIOTIOTHATEIbHA
s
o0ImIepa3BUBar0
11as nporpaMma

JIETH 3a
HCKITFOUEHUM
JeTel ¢
OTpaHUYCHHBIM
u
BO3MOKHOCTSIM
1 3I0POBBS
(OB3) u nereid
HWHBAJIUI0B

(pU3KyIBTYpHO-
CIOPTHBHAs

Ounas

JIOJIS IeTe
CTaBIINX
OO IUTEIISIMUHN
TIpu3epamu
palOHHBIX,
TOPOJICKUX,pEeTH
OHAJIBHBIX,
BCEPOCCUMCKUX
u
MEKTyHApPOTHBI
X MEpONpUATUI

IIpouent

744

25

25

25

Jons
poautenen
(3aKOHHBIX

peCcTaBUTENCH
),
YIOBIICTBOPECHH
BIX Ka4eCTBOM
MIPEOCTABIIIEM
0i1 yciyru

IIpoueHt

744

98,5

98,6

98,7

Hons
CBOEBPEMEHHO
YCTPaHEHHBIX
HapylIeHUH,
BBISIBIICHHBIX B
pe3yJIbTaTENpPOB
€pOK OpraHamMu
HCIIOJIHUTEIILHO

u

BJIACTUCYOBEKTO
B PD

IIpoueHt

744

100

100

100




IjiaHa

BBITNTIOJIHCHUC

IIpouent

744

100

100

100

AO0IIYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTesiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB) |

0%

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

TToka3arens 00beMa

3HayeHHre noka3aress 00beMa

Cpeanero1oBoii pazmep

Iloka3aTens, . .
ToKasaTesth, XapaKTepusykomii xapakTepH3ytouHii MYHUIMTAIEHON YCITyTH MYHUIUTATEHON YCITyTH wiathl (1eHa, Tapud)
N ST— collepKaHe MYHHIIUITATbHOM ycnoBus (POpMEI) } eMHULIA
HOMep yermyra OKASAHI MYHHIHIATBHO’ |- erio- | TEMEPCHHA 150 18 1on|20 19 rox|20 20 rox|20 18 rox|20 19 rox|20 20 roa
peecTpoBoi eIy BaHUE no OKEN (Orcpez[- (lgrou (ZEFOI[ (orcpez[- (lgrou (ZEOL[
3aMucH okasa- HOWM TUIAHOBOT | TJIAHOBOT HOH TUIAHOBOT | TJIAHOBOT
(maumeno- | (HammeHo- | (HamMeHO- | (HauMeHO- | (HamMeHo- Tens HalMEHO- Ko ¢bunanco- 0 0 ¢duHaHCO- 0 0
BaHWE BaHUE BaHUE BaHHE BaHHE BaHUE BEII TO1) | mepuona) | meprona) | BIM ron) | mepuoaa) | mepuosa)
ToKasaress) | mokaszaTens) | moka3aTels) | mokaszares) | mokasaTess)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




421420028003
00301001100

JIOTIOJTHHUTE
bHas
oOrIepa3BuB
aromas
nporpamma

JIETH 3a
HCKITFOUEHH
M JIETEH C
OTpaHUYCHH
BIMU
BO3MOKHOCT
SIMU
3I0POBBS
(OB3) u
nereit

HE yKa3aHo

Ounas

40

YenoBek

792

40

40

40

421420028003
00301001100

JIOTIOJTHHUTE
bHas
oOrIepa3BuB
aromas
nporpamma

JIETH 3a
HCKITIOUEHH
M JIETEH C
OTpaHUYCHH
BIMU
BO3MOKHOCT
SIMU
3I0POBBS
(OB3) u
nereit

LURATUIIODR

HE yKa3aHo

Ounas

960

y/4yac

539

960

960

960

JomnyctumMbie (BO3MOKHBIE) OTKJIOHEHHS! OT YCTAaHOBJICHHBIX IOKa3aTejell o0beMa MyHUIMNAIBHOM YCIIYyTH, B Ipeaeiax KOTOPBIX
MYHUIMIAIBHOE 33/1aHUE CYMTACTCS BBITOJIHEHHBIM (TIPOLIEHTOB) | 5% |

4. HopmaTuBHBIE TPABOBBIE aKThl, yCTAHABJIMBAIOLINE pa3Mep IIaThl (LeHy, Tapud) Iubo Mopsiok ee (ero) yCTaHOBICHUS:

HopmatuBHBINA IPaBOBOM aKT

BH/J{ HNPUHABIIUI OpraH Jlata HOMED HalMEHOBaHHE

1 2 3 4 5

5. Ilopsinok OKa3aHWsI MyHULIUIIAIBHOW YCIIyTH

5.1. HopMaTtuBHbBIE TPAaBOBBIE AKThI, PETYIUPYIOLIUE NOPSAIOK OKa3aHU MyHULIMIIAJBbHON YCIyrl

denepanbhbiii 3ak0H 0T 06.10.2003 Ne 131-03 "O6 o0mMX MPUHIMITAX OPraHU3aIlIH MECTHOTO camoympasieHus B Poccuiickoii @eneparyn’
®denepanbHbIii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 ob6pazoBannu B Poccuiickoit deneparun”



®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o0mMX MPUHIHMIIAX OPTaHU3AIMH 3aKOHOAATENLHBIX (TPEACTAaBUTEIbHBIX) U UCIIONHUTEIBHBIX OPTaHOB
rOCyIapCTBEHHOU BIacTH cyonekToB Poccuiickoit deneparun”

(HanMeHOBaHHe, HOMEP U JJaTa HOPMAaTUBHOT'O IIPABOBOTO aKTa)
5.2. llopsiox uHGOPMUPOBaHUSI TOTEHIIMAIBHBIX TOTPEOUTENEH MyHUIIUNIATBHON YCITYTH:

Cnioco6 napopMupoBaHus CocraB pazMeniaeMoi nHOpMaIn Yacrora 0OHOBIIEHNSI MHPOPMAITUH

1 2 3

PaboTHrKH yupexxaeHHus BO BpeMs paOdOThl YUPEKICHUS
B CIIy4ae JJMYHOTO OOpaleHus MoaydaTeneit
MYHHULIUTIANBHOMN YCIyTH U (UJIM) UX POIUTENei
(3aKOHHBIX MIpeICTaBUTENEH) IPETOCTABIIAIOT
HEoOX0nUMBbIe Pa3bsCHEHs 00 OKa3bIBaEMOH
WudopmupoBaHue npu JTUIHOM 00paIIeHUH MYHUIMIIAJIBHON yCIIyTe. Ilo mepe oOpateHus

WuauBrayanbHOE THCHMEHHOE HHPOPMHUPOBAHUE ITPH
oOpallleHuH IpaXkJiaH ITyTeM IMOYTOBBIX OTIPABICHHUH
WJIH TI0 3JIETPOHHOM 1mouTe (B 3aBUCUMOCTH OT CIloco0a
AOCTaBKMU OTBETA, YKa3aHHOI'O B IMCbMCHHOM
oOpallleHu , WK criocoba oOparieHus

ITucemMenHOe nHpOPMUpPOBAHKE 3aMHTEPECOBAHHOTO JIMLA 32 HH(OpMAIHEH). ITo mepe oOpameHus

PaGoTHuKH yupekieHHs BO BpeMs pabOThl YUPEKICHHS
B ClTy4ae oOpalieHHs oTydaTesieil MyHHIUATbHON
yCIIyTH ¥ (WJIH) UX PoAUTeNeil (3aKOHHBIX
Ipe/ICTaBUTEIICH )0 TeNeGOHY MPETOCTABISIOT
HEOOXO/IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMOMN
Koncynpranus no tenedony MYHUIMIIAIBHON yCIIyTe. o mepe oOpateHust




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

HNudopmalimonHble MaTepralIbl 0 MYHUIIMITATEHON
yciyre, IpeAoCTaBIsIeMOH yUpexXIeHHEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akoHn 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe O(QHUIHMATIBHOTO caiiTa
00pa3oBaTeIbHOM OpraHn3aiy B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", a Takxke
(dopmar npemocTaBiIeHrs Ha HeM 0053aTeNbHON K
pasmereHnto nHpopmaun 00 06pazoBaTeIbHON
opraHu3anuu, yreepxxaeansie Ilpukazom
Poco6pramgzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBAaHUH K CTPYKType
oumansHOrO Ccaiita 00pa3oBaTeNbHON OpraHU3aLuH B
WHPOPMALMOHHO-TEIEKOMMYHHKAMOHHON CETH
"UnTepHer" 1 popMaTy NpeAcTaBICHU HA HEM
nHpopmanun'".

ITo Mepe u3mMeHeHust ”HPOPMAITUH




1. HaumMeHOBaHNE MyHULIMTIAIIBHOM yCIyTn

1
Yacrs 1. CBGI[CHI/IH 00 OKa3bIBaEMBIX MYHUIIMITIAJIBHBIX YCIIyrax

Pasnen 5

Peanu3zanus q0moJHUTEIBHBIX 00IIEpa3BUBAIOIINX IPOrpaMM

2. Kareropuu norpeOureneil MyHUIIMIIATIBHON yCIyrd

dusnyeckue Imia

3. Iloka3zartenu, xapakTepu3syooiire o0beM U (WIH) KaueCTBO MyHULIUIIAJIbHOU YCIYTH:

. 2
3.1. [loka3zarenu, XapakTepu3yrOLI1e KaueCTBOMYHULIMIIAIILHON YCIIyTH

YHUKaIbHBIA HOMEP

1o 6a3oBomy
(oTpacieBomy) mepeyHto

42.1'42.0

IToxa3zaTens kauecTBa 3HaYcHUE MMOKa3aTelsl KauecTBa
0 . MYHHUIMIIATEHON YCITyTH MYHHIUIIAIBHOMN yCIIyru
. OKa3aTellb, XapaKTePU3YIOIIHI
. [MokazaTenpb, XapaKTepH3YIOLIHUH COoepKaHIe » XAPAKTCPHSY 2018 rom| 2018 rom| 20 20 ron;
VHHKAIbHBII . ycnoBus (popmbl) okazaHus eIMHNLIA —_— — ~
MYHHULUIIAIBHOMN YCIIyTH . (ouepenHoit (1-# rog (2-#iron
HOMep MYHHUIMIIATBHOW YCITyTH HU3MEPEHHSI o
. OKEH (hMHAHCOBBIH | TUTAHOBOTO | IWTAHOBOTO
€EeCTPOBO o
peectp HaNMEHOBaHUE rox) neproa) Heprosa)
3anucu noKazaTeJst
HaMMEHO-
(manmenoBanue | (HanMeHoBaHue | (HauMeHoBaHue | (HauMeHoBaHue | (HauMEeHOBaHUE BaHHE KOJT
TTOKa3aTeJs) MOKa3aTesl) TTOKa3aTeJs) MOKa3aTesl) TTOKa3aTeJs)
1 2 3 4 5 6 7 8 9 10 11 12




4214200280030
0501009100

JIOTIOJHHUTEIbHA
s
oOriepa3BuBar0
11asi mporpaMma

JICTH 3a
HCKIIIOYCHUM
neTel ¢
OTpaHUYICHHBIM
u
BO3MOKHOCTSIM
1 3I0POBBS
(OB3) u gereit
HWHBAJIU0B

TYPUCTCKO-
KpaeBequecKast

Ounas

JIOJIsL JeTei
CTaBIINX
o0e qUTEIISIMAN
npu3epamMu
paliOHHBIX,
TOPOJICKHX,PETH
OHAJIBHBIX,
BCEPOCCUNCKUX
n
MEXIYHAPOIHBI
X MEPONpPUATUI

IIpoueHT

744

Hons
ponuTenen
(3aKOHHBIX

TpeJCTaBUTEICH
)
YIOBIICTBOPCHH
BIX Ka4eCTBOM
MPEOCTABIISIEM
ol yciyru

IIpoueHT

744

98,5

98,6

98,7

Jloms
CBOEBPEMEHHO
yCTpaHEHHBIX
HapylICHUH,
BBISIBIICHHBIX B
pe3yJIbTaTeNnpoB
€pOK OpraHaMu
HCIOJIHUTEIILHO

u

BIIACTHCYObEKTO
2 PD

[IpoueHT

744




IJ1aHa

BBITIOJIHCHUC

[Mpouenr | 744 100

100 100

AO0IIYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTejiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB) |

0%

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

IToka3zarens oObeMa

3HaueHue mokasareis oobemMa

CpenneronoBoit pazmep

[Toka3aTens, . .
TokasaTesth, XapaKTepusykoHii XapaKTepH3y IO MYHHUIMIIATEHON YCITyTH MYHHUIMATBHOW YCITyTH iathl (1eHa, Tapud)
N T—— COJIepKaHNE MYHHUITUITATBHON ycnoBus (popmsr) ) eJIMHMIIA
HOMep yeryra OKASAHIT MYHHIMIATBHO’ | - eno- | TOMEPEHMA 150 18 1on|20 19 rox|20 20 rox|20 18 rom|20 19 rox|20 20 rox
peecTpoBoit yeryr BaHUE mo OKEH (o@eu- (lgroz[ (2%0;[ (o@eu- (lgroz[ (2%0;[
3aMucu oKasa- HOWU IUTAHOBOT | TUIAHOBOT HOU TUIAHOBOT | IIAHOBOT
(HammeHo- | (mammeHo- | (HaummeHo- | (HauMeHO- | (HauMeHo- Teus HalMEHO- Ko ¢unanco- 0 0 ¢uHaHCO- 0 0
BaHUE BaHUE BaHUE BaHUE BaHUE BaHHE BBl TONT) | leproia) | meprosa) | BBI ron) | mepuona) | meproxaa)
ToKa3atens) | mokaszarens) | moka3aTels) | mokasaress) | moka3aTelis)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




4214200280030 | nononauTen | ety 3a HE yKa3aHo OuHast 160 Yenosek | 792 160 160 160
0501009100 bHast HCKIIFOUEHH
o01epa3BuB | M JeTeii ¢
arornas OrpaHUYCHH
nporpamma BIMH
BO3MOYKHOCT
SIMH
3/I0POBBSI
(OB3) u
neren
HMHBaJINIOB
4214200280030 | mormomanTEN JIETH 3a HE yKa3aHO Ounas 1440 y/gac 539 1440 1440 1440
0501009100 bHAas HCKITIOUYEHH
o0mepa3BuB| M jaerel ¢
aromnas OrpaHUYCHH
mnmporpamma BIMH
BO3MOYKHOCT
AMH
3I0POBbS
(OB3) u
neten

LURATNIOD

I[OHYCTI/IMBIC (BO3MO)KHLI€) OTKJIOHCHHUS OT YCTAHOBJICHHBIX Mokasareneii o0bema MYHHHHHaHBHOﬁ YCIYru, B HOpeAciaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBINIOJIHCHHBIM (HpOHeHTOB) |

5%

4. HopmaTuBHbIE PAaBOBBIE aKThI, YCTAHABIUBAIOLIME pa3Mep IIIaThl (LieHY, Tapud) JIu00 MOpsI0K €€ (€ro) yCTaHOBJICHHUS:

HopwmatuBHbIH IpaBOBOIL akT

BHU/I

NPUHSBIINI OpraH

Jarta

HOMED

HaMMCHOBAHHUC

2

4

5. Ilopsnok okazaHHss MyHULIUIIAJIBHOU YCIIyTH
5.1. HopMaTtuBHBIE ITPABOBBIE AKTHI, PETYIMPYIOLIUE NOPATOK OKA3aHNUS MyHULIUIIAJBHON YCIyrl

®denepanbhsbiii 3akoH 0T 06.10.2003 Ne 131-D3 "OO6 o0mmMx MpUHIKMIIAX OPraHU3aIMH MECTHOTO caMoyIpaBiieHus B Poccuiickoit deneparmn”

®denepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparun”




®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o0mMX MPUHIHMIIAX OPTaHU3AIMH 3aKOHOAATENLHBIX (TPEACTAaBUTEIbHBIX) U UCIIONHUTEIBHBIX OPTaHOB
rOCyIapCTBEHHOU BIacTH cyonekToB Poccuiickoit deneparun”

(HanMeHOBaHHE, HOMEP U JJaTa HOPMAaTUBHOT'O IIPABOBOTO aKTa)
5.2. llopsiox uHGOPMUPOBaHUSI TOTEHIIMAIBHBIX TOTPEOUTENEH MyHUIIUNIATBHON YCITYTH:

Cnioco6 napopMupoBaHUs CocraB pazMmenaemMoit HHpopMaIuu Yacrtora 0OHOBIICHHS HHPOPMAITUH

1 2 3

PaGoTHukH yupexaeHus BO BpeMs padOThl yUPEKICHUS
B CJIy4ae JIMYHOTro o0palieHus noixyvarenei
MYHULMTIAIBHOMN YCIIyTH U (WIHM) UX POIUTENEH
(3aKOHHBIX MpeACTaBUTENEH) TPEAOCTABISIIOT
HEO0XOMMBIC Pa3bsCHEUS 00 OKa3bIBACMOM
WudopmupoBaHue npu JTUIHOM 00paIIeHUH MYHUILIMIIAIBHON yCIIyTe. Ilo mepe obparieHust

WunuBHyansHOE MTUCEMEHHOE HH(POPMUPOBAHHE TIPH
oOpallieHuH rpakJjaH MyTeM MOYTOBBIX OTIPABICHUN
WIIH 110 3JIETPOHHOM 1ouTe (B 3aBUCHMOCTH OT CIIOc00a
JIOCTaBKHU OTBETA, YKA3aHHOTO B MUCHBMEHHOM
oOpamieHny, win crocoda odpamieHus

ITucemMenHOe nHpOPMUpPOBAHKE 3aMHTEPECOBAHHOTO JIMIA 3a HH(opManuei). Ilo mepe obparieHust

PaboTHHKH yUpekIeHHS BO BpeMsi pabOThl YUPEKICHHUS
B cllyyae oOpalieHus norydaTesae MyHUIUIIAIbHON
yCITyTy ¥ (W) UX pOAUTeNel (3aKOHHBIX
NpeACTaBUTENCH )0 TeaeQOHY NPEIOCTABISIOT
HEOOXOIUMBbIE Pa3bsCHEHHUS 00 OKa3bIBAEMOM
Koncynpranus no tenedony MYHHLUNIAIBHOM yCIIyTe. ITo mepe oGpareHus




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

WNudpopmanmoHHble MaTepUabl 0 MyHHUIHIIATEHON
ycIyre, IpeioCTaBIsIeMON yUpexKICHHEM, B
cootBeTcTBUU ¢ DenepabHBIM 3aKOHOM OT 29.12.2012
Ne 273-03 "3akon 06 oOpa3oBanuu B PD", ¢
TpeOOBaHUSMHU K CTPYKTYpe OpHUIHAIBHOTO caiTa
00pa3oBaTeIbHON OpraHn3anuy B THOOPMAIIMOHHO-
TEIeKOMMYHHKAIIMOHHON ceTH "MHTepHET", a Takxke
(dopmar npeaocTaBieHns Ha HeM 0053aTeNbHON K
pasmMeniennro nHGOpPMAaUK 00 00pa30BaTENBHOM
opraHusanuu, yreepxxaeHnsle [pukazom
Pocobpramzopa ot 29.05.2014 N 785

"O0 yTBep)KIACHUHU TPeOOBAHUH K CTPYKType
oduLmansHOro caiita 00pa3oBaTeNIbHON OpraHU3aluH B
MH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"NaTepretr" u hopMaTy mpeICTABICHUS HAa HEM
uHpopMaru'".

[To Mepe n3MeHeHust HHPOPMAITUH




1. HaumMeHOBaHNE MyHULIMTIAIIBHOM yCIyTn

1
Yacrs 1. CBGI[CHI/IH 00 OKa3bIBaEMBIX MYHUIIMITIAJIBHBIX YCIIyrax

Paznen 6

Peanu3zanus q0moJHUTEIBHBIX 00IIEpa3BUBAIOIINX IPOrpaMM

2. Kareropuu norpeOureneil MyHUIIMIIATIBHON yCIyrd

dusnyeckue Imia

3. Iloka3zartenu, xapakTepu3syooiire o0beM U (WIH) KaueCTBO MyHULIUIIAJIbHOU YCIYTH:

. 2
3.1. [loka3zarenu, XapakTepu3yrOLI1e KaueCTBOMYHULIMIIAIILHON YCIIyTH

YHHUKaIbHBI HOMEP

1o 6a30BoMy
(oTpaciieBoMy) MepevHIO

42.142.0

[oxa3zaTens kadecTBa 3HaYeHUE TTOKA3aTeIs KauecTBa
0 . MYHUIUTATEHON YCITyTH MYHHULHUNAIBEHOHN yCITyrH
N OKa3aTellb, XapaKTePU3YIOITHI
. [TokazaTesb, XapakTepHU3yIOLIM coJiepKaHue > XADAKTCPHSYIO 2018 roxm| 2019 rom| 20 20 ropm
V HUKAIbHBIH . ycioBust (popMBbI) OKa3aHUS eMHULA —_— ~ —
MYHMLUIAIBHOHN YCIIyTU g (ouepenHoit (1-#irox (2-#irox
HOMep MYHUIMITATEHON YCITyTH HU3MEPEHUs .
. OKEI (UHAHCOBEIH | TUIAHOBOTO | IUTAHOBOTO
€eCTpOBOii o
peectp HaMMEHOBaHUE rox) Heprosa) neproa)
3aIcu ToKazaTeJst
HanMeHO-
(HamMeHoBaHUe | (HaMMEeHOBaHUE | (HAUMEHOBAHH | (HAaMMEHOBaHME | (HANMEHOBAHHE . KOJI
MOKa3aTesl) rmokasaressi) | e mokasaTens) | ToKa3aTes) MOKa3aTesl)
1 2 3 4 5 6 7 8 9 10 11 12




421420028003
00601008100

JIOTIOTHATEIbHA
s
o0ImIepa3BUBar0
11as nporpaMma

JIETH 3a
HCKITFOUEHUM
JeTel ¢
OTpaHUYCHHBIM
u
BO3MOKHOCTSIM
1 3I0POBBS
(OB3) u nereid
HWHBAJIUI0B

COMAJIBHO-
neaarorndyecka
s

Ounas

JIOJIS IeTe
CTaBIINX
OO IUTEIISIMUHN
Ipu3epamu
palOHHBIX,
TOPOJICKUX,pEeTH
OHAJIBHBIX,
BCEPOCCUMCKUX
u
MEKITyHApOIHBI
X MEpONpUsATUIL

IIpoueHt

744

Jons
poautenen
(3aKOHHBIX

MpeCcTaBUTENCH
),
YIOBIICTBOPECHH
BIX Ka4eCTBOM
MIPEOCTABIIIEM
0i1 yciyru

IIpouent

744

98,5

98,6

98,7

Hons
CBOEBPEMEHHO
YCTPaHEHHBIX
HapylIeHUH,
BBISIBIICHHBIX B
pe3yJIbTaTENpPOB
€pOK OpraHamMu
HCIIOJIHUTEIILHO

u

BJIACTUCYOBEKTO
B PD

IIpouent

744




IJiaHa

BBITNIOJIHCHUC

IIpoueHt

744

100

100

100

AO0IIYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTesiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB) |

0%

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

IMokasarens, [oxa3zaTens oObemMa 3HadyeHHE MoKa3aTels oobemMa CpenHerooBoit pa3mep
o XapaKTepU3yIOLui MYHHIIUNAIBLHOHN YCIIYTH MYHHIIUNIAIBLHOHN YCIIYTH TU1aThl (II€Ha, Tapu
IToka3zarens, XapaKTepU3yOIUni p pu3y Y yey Y yeny ( > Tapu(p)
. ycnoBus (hopmbl)
. collepKaHe MYHHIIUITATbHOM eIMHHIIA
YHuUKaNbHBIN OKa3aHus
CIIyTH N HU3MEpeHUsI
HOMeEp yemyr MYHHIIUTIATBHOM HAUMEHO- OpKEI/I 20 18 rox|20 19 rox|20 20 rox|20 18 18120 19 rox|20 20 rox
. 110 — e v — a v
pEeECTpOBOiA yCIIyTu BaHHE (ouepen- | (1-iiroxm | (2-#i rox | (ouepen- 19 (2-fi o
3amnmucu OKa3a- HOWM TUTAHOBOT | TUIAHOBOT HOWM TUTAHOBOT
(mammeno- | (HammeHo- | (HamMeHo- | (HamMmeHO- | (HaUMeEHO- Tens HaUMEHO- ¢unHaHCO- 0 0 ¢unHaHCO- 0
KOJ . .
BaHUE BaHUE BaHUE BaHUE BaHUE BaHHE BEII TOM) | Meprona) | mepuoa) | BBIH rox) MepHo/Ia)
ToKasareJis) | mokaszaTens) | moka3artens) | mokasaress | moka3aTess)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




421420028003 | noronHuTEN | AETH 32 HE yKa3aHO Ounast 315 Yenosek | 792 315 315 315
00601008100 bHas HCKITIOYCHH
obiepa3BuB | M jeteii ¢
aromasl | OrpaHUYeHH
nporpamma BIMU
BO3MOXKHOCT
SIMU
3JI0POBbBSI
(OB3) u
nereit
421420028003 | momosauTen | 7eTH 3a HE yKa3aHO Ounas 3308 y/qac 539 3308 3308 3308
00601008100 bHas HCKITIOYCHH
obiepa3BuB | M jeteii ¢
aromasl | OrpaHUYeHH
nporpamma BIMU
BO3MOXHOCT
MU
3JI0POBbBSI
(OB3) u

I[OHYCTI/IMBIC (BOBMO)KHLIG) OTKJIOHCHHUS OT YCTAHOBJICHHBIX Mokasareneii o0bema MYHHHHHaHBHOﬁ YCIYru, B IOpeAciiaX KOTOPBIX
| 5% |

MYHUIUITIAJIBHOC 3aaHUC CUNTACTCS BBIIIOJIHCHHBIM (HpOHeHTOB)

4. HopmaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIUBAIOLIME pa3Mep MIIaThl (LeHyY, Tapud) JIu00 MOpsI0K €€ (€ro) yCTaHOBJICHHUS:

HopmaTuBHBIM IpaBOBOIl akT

BU HpI/IHHBH_II/Iﬁ OpraH JaTta HOMCD HaMMCHOBAaHHC

1 2 3 4 3)

5. Ilopsnok oka3aHHss MyHULIUIIAJIBHOU YCIIyTH

5.1. HopMaTtuBHBIE TPAaBOBBIE AKTHI, PETYIMPYIOLIUE NOPAIOK OKA3aHNUS MyHULIUIIAJBHON YCIyrl

®denepanbhsiii 3akoH 0T 06.10.2003 Ne 131-D3 "OO6 o0mmMx MpUHIMIIAX OPraHU3aIMH MECTHOTO caMoyIpaBiieHus B Poccuiickoit deneparmn”
®denepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparun”



®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o0mMX MPUHIHMIIAX OPTaHU3AIMH 3aKOHOAATENLHBIX (TPEACTAaBUTEIbHBIX) U UCIIONHUTEIBHBIX OPTaHOB
rOCyIapCTBEHHOU BIacTH cyonekToB Poccuiickoit deneparun”

(HauMeHOBaHHe, HOMEP U JJaTa HOPMAaTUBHOT'O IIPABOBOTO aKTa)
5.2. llopsiox uHGOPMUPOBaHUSI TOTEHIIMAIBHBIX TOTPEOUTENEH MyHUIIUNIATBHON YCITYTH:

Cnioco6 napopMupoBaHus CocraB pazMeniaeMoi nHOpMaIn Yacrora 0OHOBIIEHNSI HHPOPMAITUH

1 2 3

PaboTHrKH yupexxaeHHus BO BpeMs paOdOThl YUPEKICHUS
B CIIy4ae JMYHOTO OOpaleHus MoaydaTeneit
MYHHLIUTIANBHOMN YCIYyTH U (UJIM) UX POIUTENei
(3aKOHHBIX MIpeCTaBUTENEi) MPETOCTABIIAIOT
HEO0OX0ANMBIE Pa3bsCHENs 00 OKa3bIBaEMOH
WudopmupoBaHue npu JTUIHOM 00paIIeHUH MYHUIMIIAJILHON yCIIyTe. ITo mepe oOpateHus

WuauBrayanbHOE THCHMEHHOE HHPOPMHUPOBAHUE MTPU
oOpallleHuH IpaXkJiaH ITyTeM IMOYTOBBIX OTIPABIICHHUH
WJIH TI0 3JIETPOHHOM MmouTe (B 3aBUCUMOCTH OT CIloco0a
AOCTaBKMU OTBETA, YKa3aHHOI'O B IMCbMCHHOM
oOpallleHuH, WK crocoda oOparieHus

ITucemMenHOe nHpOPMUpPOBAHKE 3aMHTEPECOBAHHOTO JIMLA 32 HH(OpMAIHEH). ITo mepe obpameHus

PaGoTHuKH yupekieHHs BO BpeMs pabOThl YUPEKICHHS
B ClTy4ae oOpalieHHs oTydaTesieil MyHHIUIATbHON
yCIIyTH ¥ (W) UX POAUTeNeil (3aKOHHBIX
IpeICTaBUTEIICH )0 TeNeQOHY MPEIOCTABISIOT
HEOOXOIUMBIE pa3bsiICHEHHSI 00 OKa3bIBaEMOM
Koncynpranus no tenedony MYHUIMIIAIBHON yCIIyTe. o mepe oOpateHust




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

HNudopmaiimonHble MaTepralibl 0 MYHUIIMITATEHON
yciyre, IpeAoCTaBIsIeMOH yupeXIeHHEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akoHn 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe O(QHUIHMATBHOTO caiiTa
00pa3oBaTeIbHOM OpraHn3aiy B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIMOHHOU ceTH "HMHTepHeT", a Takxke
(dopmar npemocTaBieHrs Ha HeM 0053aTeNbHON K
pasmereHnio nHpopmaun 00 06pazoBaTeIbHON
opraHu3anuu, yreepxxaeHnsie Ipukazom
Poco6pramgzopa ot 29.05.2014 N 785

"O0 yTBep>KACHUH TPeOOBAHMUH K CTPYKTYpe
oumansHOrO caiita 06pa3oBaTeNbHON OpraHU3aLuH B
WH(POPMALMOHHO-TEIEKOMMYHHKAMOHHON CeTH
"UuTepHeTr" 1 popMaTy NpeAcTaBICHU HA HEM
nHpopmanun'".

ITo Mepe n3mMeHeHust ”HPOPMAITUH




1. HaumMeHOBaHrE€ MyHUILIMTIATILHOW YCIYTH

1
Yactp 1. CBeneHus 00 0Ka3bIBa€MbIX MYHUIIMTIIAIBHBIX YCIIyrax

Pazmgen 7

Peanuzanus 1onoJHUTEIbLHBIX O6I_I_Iep33BI/IBaIOH_II/IX Inporpamm

2. Kareropuu notpedureneil MyHUIMIIAIbHON YCIyTH

duznueckue nuna

3. Ilokazarenu, XapakTepusyroupe o0beM U (UIH) Ka4eCTBO MyHUIIUNAIbHON YCITyTH:

. 2
3.1. [Tokazarenu, XxapakTepu3yroLIle KaueCTBOMYHULIMIIAIBHON YCIyTH

YHUKaJIbHBINA HOMEP

1o 0a30BOMy

(oTpacieBoMy) HepeyuHIo

42.142.0

IToka3arens kauecTBa MyHULIUIIAIILHOM

3HayeHue moKasarelis KauecTBa

MYHHULUNAIEHOH yCITyTH

YCIYTH
N IToka3arens, XapakTepu3yrOIUi
. IToxa3zaTens, XapakTepU3yIOMIHNA COACpKaHUE > Xap pu3y 2018 rTom| 2019 rom| 2020 ron
YHuKaIbHBIN . ycnoBus (popMbr) okazaHus eMHULIA —_— — —
MYHHIIUTIATBHOHN YCIIyTH . (ouepenHoi (1-i ron (2-fi rox
HOMEp MYHUIHITATEHON YCITyTH HU3MEpEeHUs .
. OKEN (MHAHCOBBIN | IUIAHOBOTO | IIAHOBOTO
€eCTPOBOI o
p TP HaUMEHOBAHUE HepI/IOJZla) HepI/IO,J:[a)
3armmcu MoKa3aTens
HaMMEHO-
(HamMeHoBaHUe | (HaMMeHOBaHUE | (HaMMEHOBaHHE | (HaMMEeHOBaHUE | (HAaMMEHOBaHUE BaHe KOJI
MOKa3aTesl) TOKa3aTeJs) MOKa3aTesl) TOKa3aTeJs) MOKa3aTesl)
1 2 3 4 5 6 7 8 9 11 12




421420028003

JOIIOJTHUTCJIbHA

JCTH 3a

TCXHUYCCKaA

00101003100

1
0011epa3BUBaI0
1as mporpaMma

HCKITIOYEHUM
JIeTeit ¢
OrpaHUYCHHBIM
u
BO3MOYKHOCTSAM
1 3I0POBBS
(OB3) u gereit
MHBAJIHMI0B

Ounas

JloJist ierei
CTaBIIUX

MoOeTUTEIAMHUK
pHU3epaMu
palOHHBIX,
TOPOJICKHX,PETHO
HAITbHBIX,
BCEPOCCHHCKUXHU
MEKTyHapOIHBIX
MEPOTPUATUI

IporenT | 744

10

10

10

Hons ponureneit
(3aKOHHBIX
TpeCTaBUTENEH),
YIOBIICTBOPEHHBIX
KayeCTBOM
MIpeI0CTaBIIEMON

yCIyru

744

98,5

98,6

98,7

Hons
CBOEBPEMEHHO
YCTpaHEHHBIX
HapylIECHUH,
BBISIBJICHHBIX B
pe3yJbTaTenpoBED
OK OpraHaMu
HCTIOJIHUTEIbHOM
BJIACTUCYObEKTOB
P®

744




BBITIOJIHCHUC
IJ1aHa

IIpoueHt

744

100

100

100

AO0IIYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHUA OT YCTAaHOBJICHHBIX MoKa3aTesiell KadyecTBa MYHHHHHaHLHOﬁ YCIYru, B IOpcAciiaX KOTOPBIX
MYHUIUITIAJIBHOC 3aaHUC CUNTACTCA BBIITOJIHCHHBIM (HpOHeHTOB) |

0% |

3.2. Ilokazarenu, XxapakTepu3youme 00beM MyHULIMIAIBHOW yCIyTu:

IToka3zarens oObeMa

3HayeHHre Moka3areis 00beMa

Cpeanero1oBoii pazmep

Iloka3aTens, . .
TToKasaTests, XapaKTepH3yiomMii xapakTepH3ytouHii MYHHUIMITIATEHON YCITyTH MYHUIUTAIEHON YCITyTH wiathl (1eHa, Tapud)
N ST— collepKaHe MYHHIIUITATbHOM ycnoBus (POpMEI) } eJIMHMIIA
HOMep yermyra OKASAHI MYHHIHIATBHO’ | - eHo- MSMEPEHUA 154 18 11|20 19 19 [20 20 rox|20 18 roa|20 19 roa|20 20 rox
peecTpoBoi eIy BaHUE no OKEN (Orcpez[- (lgrou (ZEFOI[ (orcpez[- (lgrou (ZEOL[
3aMucH okasa- HOWM TUIAHOBOT | TJIAHOBOT HOH TUIAHOBOT | TJIAHOBOT
(maumeno- | (HammeHo- | (HamMeHO- | (HauMeHO- | (HamMeHo- Tens HalMEHO- Ko ¢bunanco- 0 ¢duHaHCO- 0 0
BaHWE BaHUE BaHUE BaHHE BaHHE BaHUE BEII TO1) | mepuona) | meprona) | BIM ron) | mepuoaa) | mepuosa)
ToKasaress) | mokaszaTens) | moka3aTels) | mokaszares) | mokasaTess)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




421420028003 | noronHuTEN | AETH 32 HE yKa3aHO Ounast 186 Yenosek | 792 186 201 201
00101003100 bHas HCKITFOUEHH
obiepa3BuB | M jeteii ¢
aromasl | OrpaHUYeHH
nporpamma BIMH
BO3MOYHOCT
SIMH
3JI0POBbBSI
(OB3) u
4217420028003 | momosHUTE JIETH 3a HE yKa3aHO Ouynas 2930 4/gac 539 2930 3739 3739
00101003100 bHas HCKITFOUYEHH
obmepa3BuB| M JeTeit ¢
aromiass | OrpaHU4eHH
nporpamma BIMU
BO3MOYHOCT
MM
310POBbSI
(OB u

JlonycTrmble (BO3MOXKHBIE) OTKJIOHEHMs OT YCTAHOBJIEHHBIX IOKa3aTesell o0beMa MyHMIMIAIBHOM YCIyru, B Ipefenax KOTOPBIX
MYHULUIIATbHOE 33JaHUE CUUTACTCS BHIITOJHEHHBIM (IIPOLIEHTOB) | 5%

4. HopmaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIUBAIOLIME pa3Mep MIIaThl (LeHY, Tapud) JIu00 MOpsI0K €€ (€ro) yCTaHOBJICHHUS:

HopwmatuBHBIi IpaBOBOIl akT

BU HpI/IHHBH_II/Iﬁ OpraH JaTta HOMCD HaMMCHOBAHHUC

1 2 3 4 5

5. Ilopsnok oka3aHHss MyHULIUIIAJIBHOU YCIIyTH

5.1. HopMaTtuBHBIE TPABOBBIE AKTHI, PETYIMPYIOLIME TOPAIOK OKA3aHUS MyHULIUIIAJBHON YCIyrl

®denepanbhsiii 3akoH 0T 06.10.2003 Ne 131-D3 "OO6 o0mmMx MpUHIMIIAX OPraHU3aIMH MECTHOTO caMoyIpaBiieHus B Poccuiickoit ®eneparmn”
denepanbHbiii 3akoH 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanuu B Poccuiickoit deneparun”

®denepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o0mMX MPUHIMIIAX OPTaHU3AIMH 3aKOHOAATENLHBIX (MPEJACTAaBUTEIbHBIX) U UCIIONHUTEIBHBIX OPTaHOB
roCyIapCTBEHHOM BIacTH cyorekToB Poccutickoit deneparun”

(HauMeHOBaHME, HOMEP U JaTa HOPMAaTUBHOTO IIPAaBOBOTO aKTa)



5.2. Iopsinox MHPOPMUPOBAHUS MOTCHIMATIBHBIX NOTPeOUTENEH MyHUIIMIIAILHONW YCITyTH:

Cnoco0 napopMupoBanus

CocraB pa3zmemaemMoii nHpopMauuu

YactoTa 00HOBIEHNS WHGOPMAIIH

1

2

3

WudopmupoBanue npu JTMIHOM 00paIieHUu

PaboTHHKH yupekieHHs BO BpeMs pabOThl YUPEKICHHS B
cllyyae JJMYHOTO OOpalleHus moyJarenei
MYHULMIIATBHON YCIyTU U (MIIM) UX POAUTENEi
(3aKOHHBIX MIPECTaBUTENCH) NPEAOCTABISIOT
HEOO0XOIUMBIE pa3bsiCHEUs 00 OKa3bIBaeMOM
MYHUIMIIAIBHON yCIIyTe.

ITo mepe obOpareHus

[MuceMeHHOE HHPOPMUPOBAHHE

WuauBuayanbHOE MUChMEHHOE HHPOPMUPOBAHKE MTPH
0OpAIICHUH IPaXIaH MyTEeM MOYTOBBIX OTHPABICHUN WK
O BIIETPOHHOMU TOYTE (B 3aBUCHMOCTH OT CIIOCO0a
JOCTaBKH OTBETA, YKA3aHHOTO B TUCbMEHHOM
oOparieHun, Win crocoda odparieHus
3aWHTEPECOBAHHOIO JIMIIA 3a HHpopManueii).

[To mepe obOpareHus

Koncynpranus no renedony

PaGoTHWKH yupexaeHHus BO BpeMs padOTHI YUPEKICHUS B
ciry4ae oOpalieHus moxydaTesied MyHUITUTATbHON
YCIYTH U (WJTN) X POIUTENEH (3aKOHHBIX
MpeIcTaBuTeNeH )0 Tele)OHY IPEAOCTaBIISIOT
HE00XO0IUMBIE Pa3bICHEHUS 00 OKa3bIBAEMOM
MYHULIMIAIBHOM yCIyTe.

ITo mepe oOpateHus




Wudopmalius B MOMENICHUH U HA CaiiTe YUPESKICHUS

HNudopmalimonHble MaTepralIbl 0 MYHUIIMITATEHON
yciyre, IpeAoCTaBIsIeMOH yUpexXIeHHEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akoHn 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe O(QHUIHMATIBHOTO caiiTa
00pa3oBaTeIbHOM OpraHn3aiy B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", a Takxke
(dopmar npemocTaBiIeHrs Ha HeM 0053aTeNbHON K
pasmereHnto nHpopmaun 00 06pazoBaTeIbHON
opraHusanuu, yreepxxaennsie Ilpukazom Pocobpruanzopa
o1 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBAaHUH K CTPYKType
oumansHOrO Ccaiita 00pa3oBaTeNbHON OpraHU3aLuH B
WHPOPMALMOHHO-TEIEKOMMYHHKAMOHHON CETH
"UnTepHer" 1 popMaTy NpeAcTaBICHU HA HEM
nHpopmanun'".

ITo Mepe u3mMeHeHust ”HPOPMAITUH
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