YTBEPAJIATO

Hawannunie ynpasnenus odpazosanus JleHnHekoro parfiona
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1. HanMeHOBaHVE MYHUIMITATEHON YCITyTH

Paznen L

Peanuzanus qonoaHUTENBHBIX 06mepa313HBa}0me nporpamm

2. Kareropun notpeduresieil MyHHITUTIAIBHON YCIYTH

dusnyeckue auia

3. Ilokazarenu, xapakTepu3yromnye 00beM H (MIH) Ka9eCTBO MyHHUIMIIAIBHON YCIyTH:

. 2
3.1. Iloka3arenu, XxapakTepU3yOLUIUEe KaueCTBOMYHHUIMIIAIbHON YCIYIH

YHUKaNbHBIA HOMEP

bb52
o 6a30BOMY

(oTpacineBoMy) IepedHIO

HOITYyCTHMBIC
(BO3MOXKHBIE)
. OTKIIOHCHHSI OT
IToka3zarenb KauecTBa MyHHIUIAIBHOMH 3HaueHne noxazaTeim KavecTBa YCTAHOBIEHHBIX
TMokasates, YCIyTH MYHHUIUIAIBHOW YCIIyTH —
ITokazarenb, XapaKTepU3YIONIHI COICPKAHNE XapaKTePH3YIOMINI YCIOBUS KauecTRa
MYHHLUATBHOW YCIYTH OpMBI) OKa3aHHs o
yHHKaHLHLEﬁ HOMEP o - Mygiuina;I’HOﬁ yeryru 20 19 ron 2020 roxm | 20 21 ron MYEHHHHMI;HOH
peecTpoBoif 3anucH
€/IMHALA U3MEPEHUS (ouepenHOi (1-# rox (2-firog | mpomeH | abcomnro
no OKEU (huHAHCOBBIH IJTAHOBOTO IJTAHOBOTO Tax THBIX
HaMMCHOBAHHC roJ) nepuoza) nepuoza) roxaszaT
MOKa3aTes eIsixX
(HanMeHoOBaHMeE | (HaMMeHOBaHUE | (HaHMEHOBaHME | (HaMMeHOBaHHE | (HAUMEHOBA HAMMEHO= KOZ,
MOKa3aTeIst) MOKa3aTeIs) MOKa3aTeIs) MOKa3aTeIs) HUE parme
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0.bb52A | mononHUTETHHA JIeTH 32 XyJI0’)KECTBEHHA Ounas JIOJIsL neTei IIpouent 744 28.5 28.5 28.5
344000 o HUCKITIOYCHUM s CTaBIIUX
o0IIepa3BUBai0 nereit ¢ o0 TUTEISIMUAN
I1asi porpaMma | orpaHu4eHHBIMH npu3epaMu
BO3MOXHOCTSIMHU paiiOHHBIX,
30poBbs (OB3) TOPOJCKUX,pErH
U JeTe OHAITBHBIX,
HHBAJINIOB BCEPOCCUIICKUXHU
MEXTyHapOIHbI

X MEpOTNPUATHH




Hons poputeneii| Ilpouenr 744 98.6 98.7 98.7
(3aKOHHBIX
NpencTaBuTenei
),
YIIOBJIETBOPEHH
BIX KauyeCTBOM
MIPEI0CTABIIEMO
i yciryru
Honst ITporeHt 744 0 0 0
CBOEBPEMEHHO
yCTpaHEHHBIX
HapyLICHUH,
BBISIBIICHHBIX B
Ppe3yJIbTaTenpoB
€pOK OpraHamu
HCTIOJTHUTEIEHO
i BacTu
cyobekToB PO
BBIMIOJIHEHUE ITporueHt 744 100 100 100
IaHa
JIOTTyCTHMEIE (BO3MOKHBIC) OTKIOHEHHS OT YCTAHOBJICHHBIX TOKAa3areliedl KauecTBa MYHHMIMIAIBHOHN YCIYTH, B IpeAesiaX KOTOPBIX
MYHUIIUTIATBHOE 3a/IaHUE CYUTAETCS BHIMOJIHEHHBIM (ITPOLIEHTOB) 0%
3.2. Ilokazarenu, XapakTepu3yomre 00beM MyHUIUIIAIEHON YCIyTH:
Jomnyctumblie
(BO3MOJKHBIC)
OTKJIOHEHHS OT
Toxasarems, IMoka3zarens 0V61>eMa 3HaueHUe noxasann;{ obbema Cpenneronosoii pasmep YCTaHOBIIEHHBIX
TokasaTes, xapakTepH3yomyii XapaKTepHsyomHii MYHHLUATBHON YCIYTH MYHHLUATBHON YCIYTH atel (ueHa, Tapud) nokasarenei
cofiepKaHie MyHUIUTATLHOH ycnoBust (hopmb) Kadectsa
. ycIyTu OKa3aHHsl MYHHIUIIAIBHON MyHHIAIATEHON
yHI/IKaJ'[LHLjI/I HOMEp yeryru yeIyrn
peecTpoBoif 3anucH B B
eMHUIIA
npoteH | abcoiro
HAaUMEHO- MISMCpCHITA 20 19 rom |20 20 rom [20 21 rom (20 19 rox|20 20 rox[20 21 roa| yax THBIX
BaHKe no OKEH (ouepen-noii| (1-irog (2-iiron (ouepen- | (l-firon | (2-iron [OKa3aT
MoKasa- (uHAHCO- | IUIAHOBOTO | IUIAHOBOTO HOW  |mIaHOBOTO |myIAaHOBOTO eIax
(HaumeHo- | (HamMmeHo- | (HauMeHo- | (HauMeHo- | (HauMeHo- Tes Haume BBIN TOXT) nepuozaa) nepuona) | ¢unaHco- | mepuoxa) | mepuoaa)
BaHHUC BaHHUC BaHHE BaHHE BaHHE e BBIii TO[T)
noKasaTelis) | mokasarens) | mokasaresns) | mokasaress) | mokasaTes) panHe
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8042000.99.0.bb52A | nononHuTen | neTH 3a HE yKa3aHo OuHas 3680 Yenos| 792 3680 3680 3680 5% 184
344000 bHas HUCKITIOYCHUM eK
oOmepa3BuB |  zmeTeit ¢
arommas OTpaHUYCHH
mporpamma BIMU
BO3MOXHOCT
SIMH
3/10pOBbS
(OB3)n
nereit
8042000.99.0.bb52A | mononHUTEN JICTHU 3a HE yKa3aHO Ounas 53685 y/gac | 539 53685 53685 53685 5% 2684
344000 bHas HUCKITIOYCHUM
oOmiepasBuB | jeTeld ¢
aromiast OTpaHUYCHH
mporpamma BIMH
BO3MOXKHOCT
SIMH
3JI0POBBS
(OB3)u
nerei

Honyctumble (BO3MOKHBIE) OTKJIOHEHHs OT yCTAaHOBJICHHBIX IOKa3areled oO0beMa MYHHLIMIAIGHON YCIyTH, B IIPEAENax KOTOPBIX
MYHHUIUITAJIBHOE 33JaHN€ CYUTAETCS BHIITOIHEHHBIM (TIPOIIEHTOB) | 5% |

4. HopmaTuBHBIE IPaBOBBIE aKThI, yCTAHABIUBAIOIINE pa3Mep ATkl (1IeHy, Tapud) 100 MOPSIOK ee (€T0) YCTAaHOBICHHS:

HopmatuBHBIN paBoBOil akT

BUJ MPUHSABIINN Oprad JaTa HOMEp HaNMEHOBaHHE

1 2 3 4 5

5. Ilopsiok oka3aHusi MyHALIMIATBHOM yCIIyTH

5.1. HopMaTuBHBIE IIPaBOBBIE AKThI, PETYJIUPYIOLINE NOPSJOK OKAa3aHUS MyHUIIUIIAIBHON YCIIyTE

®denepanpublii 3ak0H oT 06.10.2003 Ne 131-®3 "O6 o0mmx MpUHITUIIAX OPTAaHU3AMMHA MECTHOTO camoynpaBiieHus B Poccuiickoit deneparun”

®denepanbheblii 3akoH 0T 29.12.2012 Ne 273-D3 "O6 o6pa3osanuu B Poccutickort deneparmn”

®Oenepanbubiii 3ak0H 0T 06.10.1999 Ne 184-03 "O06 06mMX NPUHIMIIAX OPraHU3AIMN 3aKOHOAATEIBHBIX (TIPEICTaBUTENIFHBIX) U HCIIOJIHUTEIBLHBIX OPIaHOB T'OCYIapCTBEHHOM

BIIacTH cyobekToB Poccuiickoit denepanmu”

(HaI/IMeHOBaHI/IC, HOMEP U JaTa HOPMATUBHOI'O IIPABOBOT'O aKTa)
5.2. llopanok nHGOPMUPOBAHHA NOTEHINAIBHBIX MTOTPEOUTENeH MyHIINIAIEHON YCITyTH:




Cnioco6 nHbOPMUPOBAHUS

CocraB pa3meniaeMoi nHhopManuu

YactoTa 00HOBIEHHS HH)OpMaIHH

1

2

3

WudopmupoBanue rnpu JIMYHOM oOparieHun

PaboTHHKH ydpeskaeHHs BO BpeMs paOOThl yUpeKACHHS
B CIIyJae JIMYHOTO OOpaIeHNUs MoIyJaTeaeh
MYHUIUNAIbHOHN yCIyTH U (UIM) UX pOAUTENeH
(3aKOHHBIX MPEACTABUTENCH) IPETOCTABIISIIOT
HEoOX0AMMBIE pa3bsICHEHs 00 OKa3bIBaEMON
MYHHUIUIATIBHON YCIIyTE.

ITo mepe oOparieHus

[MuceMenHOE MHGOPMUPOBAHUE

WunuBuayansHOe MUCbMEHHOE HHPOPMHUPOBAHKE MTPH
00paleHUN TPaXIaH MyTeM MOYTOBBIX OTIIPABICHUN
WJIM TI0 JIETPOHHOMN ToYTe (B 3aBUCHMOCTH OT CIIoco0a
JIOCTAaBKH OTBETA, YKa3aHHOTO B MUCbMEHHOM
oOparieHnu, wim criocoda odpameHus
3aMHTEPECOBAHHOTO JIMIIA 32 HH(QOpMAIIHeit).

ITo mepe oOpameHust

Koncynbranus o Tenedony

PaGoTHuKH yupexIeHus BO BpeMsl pabOThl yUpexK ACHUs
B CiTydae oOpameHns noTyJaTesiell MyHHINIaTbHON
YCIYTH U (MIH) UX pOJUTENeH (3aKOHHBIX
MpeIcTaBUTeNeh )10 TeeoHy MPeIoCTaBIIsIOT
HEOOXONMBIE Pa3bIICHEHUS 00 OKa3bIBAEMOM
MYHUIIMIIAIBHOH yCIyTe.

ITo mepe obparieHus

HNubopmanus B MOMEIMEHNHN W HA CANTE YUPESIKICHIS

HNHbopMannoHHbIe MAaTEPHAITHI IT0 MYHHUITUTATEHON
yciyre, IpeIoCcTaBIsieMON YUpeKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHBIM 3aKoHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PD", ¢
TpeOOBAaHUSAMH K CTPYKTYpE O(pHUIIHATEHOTO calfTa
00pa3oBaTeNbHON OpPraHU3alui B HHPOPMALIMOHHO-
TEeTIEKOMMYHHUKAIIMOHHOH ceTH "MHTEepHET", a Takke
(dopmar npeaoCTaBICHUS Ha HEM 00s13aTeIEHON K
pasmeniennto naHopmanun 06 oOpa3zoBaTeILHON
OpraHu3aIuu, yTBepxaeHHbIe [IprKka3zoM
Pocobpranzopa ot 29.05.2014 N 785

"OO0 yTBepKAE€HHN TPEOOBaHUI K CTPYKTYpe
0pUITHAIEHOTO caiiTa 00pa30BaTeILHON OPraHU3AINH B
UH(POPMALMOHHO-TEIICKOMMYHHUKAIIMOHHON CETH
"UaTeprer" u hopMaty mpeacTaBIeHHs Ha HEM
nHdopmanuu".

ITo mepe m3MeHeHNs HHPOPMALTNT




1. HaumeHoBaHUE MyHUIIUTNIAIBHOM yCITyTH

1
Yacts 1. CBenenns 00 0Ka3bIBa€MBIX MyHUITUIAIBHBIX YCIIyrax

Paznen 2

Peanm3arus momoTHATENBHBIX 00Iepa3BUBAIOIINX ITPOTPaMM

2. Kareropun norpebureneit MyHHINTIATEHON YCIIyTH

dusnueckue auna

3. Ilokazarenu, XxapakTepu3yrolire 00beM U (MITH) Ka4eCTBO MYHHUIIUIIATBHONW YCIyTH:

. 2
3.1. [lokazarenu, XapakTepU3yoIIie Ka4eCTBOMYHUIIUITAIBHON YCIYTH

YHUKanbHbIA HOMED

o 6a3oBoMy
(oTpacneBoMy) IIepeuHIO

bb52

Jonyctumble
(BO3MO>XHEIE)
OTKJIOHEHHUSI OT
IToka3arenb KauecTBa MyHHIIUNAIBHOM 3HaueHHe MOKa3aTels KayecTBa YCTaHOBJIEHHBIX
IMokazarens, yCIyTu MYHHUIUIATEHOH YCIIyTH noKaszareneif
. IToxa3zaTenb, XapakTepu3yOIUi COAepKAHNE XapaKTepU3YIOLUI yCIOBUS KaviecTBa
YHUKAIbHBIH MYHUIUINAIBHON YCIIyTy (popmbI) OKazaHUS MYHHUHITATBHOM
Homep . MYHMLMIIAIBHOHN YCIIyTH yenyru
PEECTPOBOH 20 19 rog 2020 rtom | 2021 ron B B
3anucu €JIMHHLIA U3MEPEHUS (ouepenHoit (1-# ron (2-firog  |mpomuent|abcoto
no OKEN (MHAHCOBEIH TUIAHOBOTO IIAHOBOTO ax THBIX
HaMMCHOBAHHC ro1) nepuosa) nepuoza) roxaszaT
MOKa3aTes J—
(HanMeHoOBaHMeE | (HaMMeHOBaHHUE | (HaMMEHOBAHME | (HaNMEHOBaHHE | (HAUMEHOBA HAMEHO= KOZ,
MOKa3aTeIs) MOKa3aTeIs) MOKa3aTeIs) MOKa3aTeIs) HUE parme
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0.b | nononHuTenpHA JETH C XyJ10’)KECTBEHHA OuHas Jons gereit IIponent 744 0.16% 0.16% 0.16%
B52AI116000 o OTrpaHUYEHHBIMU s CTaBIINX
00Iepa3BUBal0 | BO3ZMOXKHOCTSIMH NOOeIUTETIMUH
11as mporpamma | 310poBbst (OB3) Mpu3epaMu
pailoHHBIX,
TOPOJCKUX,PETH
OHAIIBHBIX,
BCEPOCCUMCKUXHU
ME>KlyHapOIHBI

X MEpOIPUATHH




Hons ponuteneii| Ilpouent 744
(3aKOHHBIX
NpeacTaBUTeNen
)s
yJIOBIETBOPEHH
BIX KaueCTBOM
MIPEI0CTABIAEMO
i yciryru

98.6 98.7 98.7

Hons ITporeHt 744 0 0 0
CBOEBPEMEHHO

YCTpaHEHHBIX
HapyLICHUH,
BBIBJICHHBIX B
Ppe3yJIbTaTenpoB
€pOK OpraHaMu
HCTIOJTHUTEIEHO
i B1actu
cyobekToB PO

BBIMIOJIHEHUE ITporueHt 744 100 100 100
uIaHa

JIOTyCTHMEIE (BO3MOJKHBIC) OTKIOHEHHS OT YCTAHOBJICHHBIX TIOKa3aTeleil KauecTBa MYHHMIMIAIBHOHN YCIyTH, B IpeaesiaX KOTOPBIX
MYHUIIMIIATEHOE 33JaHUe CYUTACTCS BBITOJIHEHHBIM (ITPOIIEHTOB) | 0%




3.2. Iloka3arenu, XapakTepu3yomne 00beM MyHUIUITAIEHON YCIyTH:

JlonycTumble
(BO3MO>XHEIE)
OTKJIOHEHHUS] OT
Toxasates, [Mokazarens 0v61,eMa 3HaueHue noxasaTev:ns{ obbema CpenHeroioBoit pazmep yCTaHOBJIeHHI:IX
TokasaTes, xapakTepH3yomyii XapaKTepHsyomHii MYHHLUATBHON YCIYTH MYHHLUATBHOW YCIYTH atsl (ueHa, Tapud) MoKa3aresei
. coJiep)kKaHHe MyHHIUNATBHON ycnoBus (hopmbl) farectsa N
VHUKaIBHBIN N MYHHLHUNAIBHOMH
HOMep yCIIyTH OKa3aHWs MyHHUIUITATEHON yenyrn
. yCIyrd
peecTpoBoit J— B B
3aMmcu HaMepeHus MIPOIIEHT | abcoITro
HAHUMEHO- 20 19 rom |20 20 roxm [20 21 rox |20 19 rox|20 20 rox(20 21 rom| ,x THBIX
BaHHE o OKEH (0'16_P‘~°«I1'HOI7I (ﬁ ron (E roa (oq_epea- (IEOH (ZEOH roxaszaT
MmoKasa- ¢uHaHCO- | IUIAHOBOTO | IJIAHOBOTO HOM IUIAaHOBOTO | TUTAHOBOTO elIsIX
(naumeno- | (mammeno- | (mammeno- | (HammeHo- | (HamMeHO- Tens HAMMe BBIi rox) neprosa) nepuona) | gpunanco- | mepuona) | mepuona)
BaHHE BaHHE BaHHE BaHHE BaHHE Ho= | KoA BBI TOT)
Tokasatesns) | mokasaTens) [ mokasaresst) | mokasaresst) | mokasaTers) parme
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.b | nonmonuuTen eTH C HE yKa3aHO Ounas 12 Yenos| 792 12 12 12 15% 2
B52AI116000 bHas OTpaHUYCHH eK
o0iepa3BuB BIMH
afomas | BO3MOXKHOCT
mporpamma SIMH
37I0pOBBS
(OB3)
8042000.99.0.b | momoxHuTEN JIETH C HE yKa3aHo Ounas 48 y/yac | 539 48 48 48 15% 7
B52AI116000 bHas OTpaHUYCHH
o01iepa3BuB BIMH
afomas | BO3MOXKHOCT
mporpamma SIMH
3JI0pOBbS
(OB3)

JomyctimMble (BO3MOKHBIE) OTKJIOHEHHS OT yCTAHOBJIEHHBIX IOKa3zaTesiell 0o0beMa MYHHITMIIAIBHOM YCIyIH, B IpeAenax KOTOPBIX
15% |
4. HopMaTuBHBIC TTPABOBBIC aKTHI, YCTAHABIUBAIOIIHE pa3Mep TUIaThI (1ieHy, Tapud) TUO0 MOPSIOK e¢ (€ro) YCTAaHOBJICHHS:

MYHUIUIIAJIBHOC 3a/IaHUC CUUTACTCA BBIIIOJIHCHHBIM (HpOHeHTOB) |

HopmatuBHBIH npaBOBOIl aKkT

BHUJT

MPUHSBIINNA OpraH

Jara

HOMEp

HAaMMCHOBaHHNC

2

4

5




5. Iopsaok oka3aHust MyHULUIIAIBHOM yCITyTH
5.1. HopMaTHBHBIE IPAaBOBBIE aKThI, PErYJIUPYIOIIUE MOPAAOK OKa3aHUS MyHULIUIIAIBHON yCIyTF

®enepanbhbiii 3akoH 0T 06.10.2003 Ne 131-03 "O06 06mmx NpUHLIMIIAX OPraHU3al[Md MECTHOTO caMoyIipaBieHus B Poccuiickoit deneparyn”

®DenepanbHbIil 3aK0H OT 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit denepanmn’

Denepanbublii 3aK0H 0T 06.10.1999 Ne 184-D3 "O6 o0mHUX MPUHITUIIAX OPTAHU3AMNN 3aKOHOIATEIBHBIX (TIPECTABUTEILHBIX ) U UCTIOTHUTEIHHBIX OPTaHOB TOCYAapCTBEHHOM

Biactu cyonrekToB Poccuiickoii denepanmn’

(HaI/IMeHOBaHI/Ie, HOMEp U faTa HOPMATHUBHOI'O IPABOBOT'O aKTa)
5.2. llopaaok nHGOPMUPOBAHHS NOTEHINAIBHBIX MTOTPeOUTENeH MyHIUINIAIBHON YCITyTH:

Crioco0 nHGopMUpOBaHHS CoctaB pa3meniaeMoii HHGopMaImu Yacrora 0OHOBIICHHsI HHGOPMALIUU
1 2 3
HNubopmupoBanue pu JTMIHOM OOpaICHUN PaboTaukH yupexneHus Bo Bpems paboTsl yupexnaenus |I[lo mepe oOpamienns

B CJIydae JIMYHOTO OOpaIIeHUs MoTydaTesc
MYHHUITUIATIBHOHN YCIYTH 1 (WIHM) UX POTUTEICH
(3aKOHHBIX MPEJICTABUTENCH ) IPETOCTABIISIOT
HE00X0IUMBIC Pa3bsICHEH 00 OKa3bIBaEMOMH
MYHUIUIATIBHOMN yCIyTe.

[MucbMenHOe HHPOPMUPOBAHHE WunuBuyansHOe MUCbMEHHOE HHPOPMHUPOBAHKE MTPH
00paIeHUN TPaXIaH MyTeM MOYTOBBIX OTIIPABICHUN
WJIM TI0 JIETPOHHOMN MoYTe (B 3aBUCHMOCTH OT CIToco0a
JIOCTAaBKH OTBETA, YKa3aHHOTO B MUCbMECHHOM
oOparieHnu, wim criocoda odparmeHus
3aMHTEPECOBAHHOTO JIMIIA 32 HH(QOpMAaIIHeit).

ITo mepe oOpameHust

Koncysprauus o tenedony PaboTHHKH yUpEeKACHHS BO BpeMsl paOOThl yUPEKACHHS
B ClIydae oOpaleHus noTyvaTesieii MyHHIUIaTbHON
YCITyTH U (MIIH) UX pOIUTENeH (3aKOHHBIX
MPECTaBUTENCH )10 TeNeOHY MPEAOCTABISIOT
HE0OXO0IMMBIC PA3bIICHEHHUS 00 OKa3bIBAEMOM
MYHUIUIATIBHON yCIyTe.

ITo mepe oOpameHust




HNHbopmanus B TOMEIEHNHN U Ha CATe YUPEKICHHS

HNHbopManrmoHHbIe MaTepHAITBI 10 MYHHUITUTIATEHON
yciyre, IPeIoCcTaBIsieMON YUpeKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PD", ¢
TpeOOBaHUSAMHE K CTPYKTYpe O(pHUIIHATEHOTO caliTa
00pa3oBaTeNbHON OpPraHU3alui B HHPOPMALIMOHHO-
TEeNIEKOMMYHHUKAIIMOHHOH ceTr "MHTEepHET", a Takke
(dopmar npeaoCTaBICHUS Ha HEM 00s13aTeIEHON K
pasmMenienuio nHGopmanuu 06 oOpazoBaTeTLHON
OpraHu3aIuu, yTeepxaeHHbIe [Iprkazom
Pocobpranzopa ot 29.05.2014 N 785

"OO0 yTBepKA€HUN TPEOOBAHUI K CTPYKTYpe
0pUITHAIEHOTO caiiTa 00pa30BaTeILHON OPraHU3AINH B
UH(POPMALMOHHO-TEIICKOMMYHHUKAIIMOHHON CETH
"UnTepHer" u (hopMaTy MpeacTaBIeHHs Ha HEM
nHdopmanuu".

[To mepe m3MeHeHNs HHPOPMALTNT




1. HaumeHOBaHUE MyHUIIUNIAIBHOM yCITyTH

1
Yacrs 1. CBGI[eHI/IH 00 0Ka3bIBAEMBIX MYHUIUIIAJIBHBIX yCJIyTrax

Paznen 3

Peanm3arust momoTHUTENBHBIX 00Iepa3BUBAIOIINX IIPOTPAMM

2. Kareropun norpebureneit MyHHINTATEHON YCITyTH

dusnueckue auna

3. Ilokazarenu, XxapakTepu3yromre 00beM 1 (MITH) Ka4eCTBO MYHHUIIUIIATBHONW YCIyTH:

. 2
3.1. [lokazarenu, XapakTepU3yoIIie Ka4eCTBOMYHUITUITAIBHON YCIYTH

YHUKanbHBIA HOMED

Bb52
o 6a3oBoMy

(oTpacneBoMy) IIepeyuHIO

X MEpOIPUATHH

JIOITy CTIMBIC
(BO3MO>XHEIE)
OTKJIOHEHHUSI OT
[Toxa3zaTenp kauecTBa MyHUIIUTIAIbHON 3HadyeHue MoKa3arTelis KauecTBa YCTaHOBJICHHBIX
ITokazarens, yciayru MYHHUIMIATIBHON YCIyTH ToKa3aTesen
N [Toka3aresnb, XapakTepU3YIOLIUiA coepKaHe XapaKTePH3YIOLIUH yCIOBHS Ka4eCTBa
YHUKAIbHBIH MYHUIUINAIBHON YCIIyTy (popmbI) OKazaHUS MYHHULHIATbHOI
Homep . MYHMLMIIAIBHOHN YCIIyTH yenyru
peecTpoBoun 20 19 rox 2020 rom | 2021 rox B B
3aIncH €IMHHAIIA U3MEPEHUS (ouepenHoit (1-# rox (2-iirox | mpouent |abcono
no OKEN (hMHAHCOBEIH TIAHOBOTO TIAHOBOTO ax THBIX
HaMMCHOBAHHC TO[) nepuosa) nepuosa) moKasa
MOKa3aTess TeJsxX
(HanMeHoOBaHMe | (HaMMeHOBaHUE | (HaMMEHOBaHME | (HaNMEHOBaHHE | (HAUMEHOBA HAMEHO= KOZ,
MOKa3aTeIs) MOKa3aTeIs) MOKa3aTeIs) MOKa3aTeIs) HUE parme
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0.b | nomosnHuTENbHA | €T MHBAIUABI | XyJOKECTBEHHA Ounas 0JIsL IeTel IIpouent 744 0.08% 0.08% 0.08%
b52AB40000 o s CTaBIINX
o0IIepa3BUBai0 o0 TUTEISIMUAN
Imasi mporpaMma pu3epamMu
pailoHHBIX,
TOPOJCKUX,PETH
OHAIIBHBIX,
BCEPOCCUICKUXU
ME>KlyHapOIHBI




Hons ponuteneii| IlpoueHt 744

98.6 98.7

(3aKOHHBIX
NpencTaBuTeNnei

)7

YJIOBIETBOPEHH

98.7

BIX Ka4eCTBOM
MIPEI0CTABIAEMO
i yciryru

BBIIIOJIHCHUEC

IIpouent 744 100 100 100
JiaHa

JIOTYCTHMEIE (BO3MOKHBIC) OTKIOHEHHS OT YCTAHOBJICHHBIX TIOKa3aTeleil KauecTBa MYHHMIWIAIBHOHN YCIyTH, B IpeaesiaX KOTOPBIX
MYHUIIMIIATEHOE 33JaHUe CYUTACTCS BBITOJIHEHHBIM (ITPOIIEHTOB) | 0%




3.2. Iloka3arenu, XapakTepu3yomne 00beM MyHUIUITAIEHON YCIyTH:

Jonyctumble

(BO3MO>XHEIE)
OTKJIOHEHHUS] OT
Tokasarens [Mokazarens 06bemMa 3HaveHNe mokasaTels o0beMa CpenHerooBoi pazmep YCTaHOBJIEHHBIX

2 ~ (v ~

TokasaTes, xapakTepH3yomyii XapaKTepHsyomHii MYHHLUATBHON YCIYTH MYHHUIUIAIBHON YCIYTH wiathl (LeHa, Tapud) rokasareneit

N KadyecTBa
. coJiep KaHHe MyHHIUIATBHON ycnoBus (hopmbl) N
VHUKaIBHBIN . MYHHLUNAIBHOMH
yCIIyTH OKa3aHWs MyHHUIUITATEHON
HOMEp YCIyTu
. yCIyrd
peecTpoBoit B B
CIMHUIIA
3amucu HAMEDCHMS IIPOLEHT [abcoiro
HAaUMEHO- OpKEI/I 2019 rom |2020 rom [ 2021 Trom |20 19 rom|20 20 rom|20 21 rom| gx THBIX
BaHHE o (ouepen-noii| (1-i rox (2-iiron (ouepen- | (1-#iron | (2-iiron okasa
MmoKasa- ¢uHaHCO- | IUIAHOBOTO | IIAHOBOTO HOM IUIAaHOBOTO | TUTAHOBOTO TEJIsX
Hanme N
(naumeno- | (mammeno- | (mammeno- | (HammeHo- | (HamMeHO- Tens wo- | xox | PP rox) neprosa) nepuona) | ¢puHaHco- | mepuona) | mepuona)
BaHHE BaHHE BaHHE BaHHE BaHHE . BBI TOT)
Tokasatesnsi) | mokasaTess) [ mokasaresst) | mokasaresst) | mokasaTerns)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.b | nonmomuuTen IETH HE yKa3aHo Ounas 7 Yenos| 792 7 7 7 30% 2
B52AB40000 bHasg HHBATU I €K

o01iepa3BuB
aromas
mporpamma
8042000.99.0.b | mononuuten ZeTH HE yKa3aHo OuHas 21 4/gac [ 539 21 21 21 30% 6
B52AB40000 bHas MHBaJIUIBI
o01mepa3BuB
arommas
nporpamMma

JomyctimMble (BO3MOKHBIE) OTKIOHEHHS OT yCTAHOBJIEHHBIX IOKa3zaTesiell 00beMa MYyHHITMIIAIBHOM YCIyIH, B IpeAenax KOTOPBIX

30% |

MYHUIUIIAJIBHOC 3a/IaHUC CUUTACTCS BBIIIOJIHCHHBIM (HpOHeHTOB) |

4. HopmaTuBHBIE TPaBOBBIE aKTHI, yCTAaHABIUBAIOIINE pa3Mep MIaThl (IIeHy, Tapud) I1O0 MOPAI0K ee (€r0) yCTAaHOBICHHS:

HopmaTtuBHBIN TPaBOBOM aKT

BUJL

MPHUHSBIINAN Opral

Jara

HOMEp

HaMMCHOBAHUC

2

3 4

5

5. Iopsaok oka3aHusl MyHULUIIAIBHOM yCIIyTH



5.1. HopMaTuBHBIE IIPaBOBBIE AKThI, PETYJIUPYIOLINE NOPSJOK OKa3aHUS MyHUIIUIIAIBHON YCIIyTE

®Denepanpublii 3ak0H oT 06.10.2003 Ne 131-®3 "O6 o0muMx MpUHITUIIAX OPTAHU3AIMHA MECTHOTO camoynpaBiieHus B Poccuiickoit deneparun"

®denepanphblii 3ak0H 0T 29.12.2012 Ne 273-®3 "O6 o6pa3osanuu B Poccutickort deneparmn”

®enepanbubiii 3ak0H 0T 06.10.1999 Ne 184-03 "O06 00mMX NPUHIMIIAX OPraHU3ALMN 3aKOHOAATEIbHBIX (IIPEICTAaBUTENILHBIX) U HCIIOJIHUTEJILHBIX OPIaHOB I'OCY1apCTBEHHOM

BIIacTH cyOobekToB Poccuiickoit denepanmu’

(Ha“MEeHOBaHKE, HOMEP U JaTa HOPMATUBHOT'O IPABOBOT'O AKTA)
5.2. INopsnok nHOOPMUPOBAHUS OTEHITHATBHBIX TTOTPEOUTENEH MYHUITUITAILHON YCITYTH:

Crioco6 nHGOPpMUPOBAHUS CocraB pa3meniaeMoi nHhopManuu YacroTa 00HOBICHHS HHOOpPMALIUN
1 2 3
HudopmupoBaHue MpH JIXIHOM 00paICHUN PaGoTHukM yupexneHus BO Bpemst paboTel yupexaeHus |[1o mepe oOpamieHus

B CIIy4ae JIMYHOTO OOpaIeHNUs MoTyJaTeaeh
MYHUIUNAIbHOHN yCIYTH U (MIM) UX pOoaUTenen
(3aKOHHBIX MPEACTABUTENCH) IPETOCTABIISIIOT
HEoOX0MMbIe pa3bsICHEHs 00 OKa3bIBaeMON
MYHHUIUIATIBHON YCIIyTe.

[MucbMenHOe HHPOPMUPOBAHHE WunuBuyansHOe MUCbMEHHOE HHPOPMHUPOBAHKE MTPH
00paIIeHUN TPaXIaH MyTeM MOYTOBBIX OTIIPABICHUN
WJIM TI0 JIETPOHHOMN MoYTe (B 3aBUCHMOCTH OT CIToco0a
JIOCTAaBKH OTBETA, YKa3aHHOTO B MUCbMECHHOM
oOparieHnu, wim criocoda odpameHus
3aWHTEPECOBAHHOTO JIMIIA 32 HH(OpMAaIIHeit).

ITo mepe oOpameHust

Koncynbranus o Tenedony PaGoTHuKH yupexIeHus BO BpeMsl pabOThl yUpex ICHUs
B CiTydae oOpalmeHns noTyJaTesieil MyHHINIaTbHON
YCIYTH 1 (WIN) UX pOJUTEINeH (3aKOHHBIX
MpeIcTaBUTeNel )10 TeeoHy MPeIoCTaBIIsIOT
HEOOXO/IMMBIE Pa3bIICHEHUS 00 OKa3bIBAEMOM
MYHHUITUITATBHOH yCIyTe.

ITo mepe oOparieHus




HNHbopmanus B TOMEIEHNHN U Ha CATe YUPEKICHHS

HNHbopManrmoHHbIe MaTepHAITBI 10 MYHHUITUTIATEHON
yciyre, IPeIoCcTaBIsieMON YUpeKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PD", ¢
TpeOOBaHUSAMHE K CTPYKTYpe O(pHUIIHATEHOTO caliTa
00pa3oBaTeNbHON OpPraHU3alui B HHPOPMALIMOHHO-
TEeNIEKOMMYHHUKAIIMOHHOH ceTr "MHTEepHET", a Takke
(dopmar npeaoCTaBICHUS Ha HEM 00s13aTeIEHON K
pasmMenienuio nHGopmanuu 06 oOpazoBaTeTLHON
OpraHu3aIuu, yTeepxaeHHbIe [Iprkazom
Pocobpranzopa ot 29.05.2014 N 785

"OO0 yTBepKA€HUN TPEOOBAHUI K CTPYKTYpe
0pUITHAIEHOTO caiiTa 00pa30BaTeILHON OPraHU3AINH B
UH(POPMALMOHHO-TEIICKOMMYHHUKAIIMOHHON CETH
"UnTepHer" u (hopMaTy MpeacTaBIeHHs Ha HEM
nHdopmanuu".

[To mepe m3MeHeHNs HHPOPMALTNT




1. HaumeHOBaHUE MyHUIIUTNIAIBHOU yCITyTH

1
Yacts 1. CBenerns 06 0Ka3bIBAEMBIX MyHHUITUIIATIBHBIX YCIyTax

Pasnen 4

Peanm3arust momoTHATENBHBIX 00IEpa3BUBAIOIINX IIPOTPAMM

2. Kareropun norpebureneit MyHHINTATEHON YCIIyTH

dusnueckue auna

3. Ilokazarenu, XapakTepu3yronpe 00beM H (MIH) Ka9eCTBO MyHHUIMIIAIBHON YCIyTH:

. 2
3.1. IToka3arenu, XxapakTepU3yOLIUEe KaueCTBOMYHHUIMITAIbHON YCIYIH

YHUKanbHBII HOMED

o 6a3oBoMy
(oTpacneBoMy) IIepeuHIO

bb52

HOIIyCTHMBIT

(BO3MO>KHEIE)
OTKJIOHEHHUS OT
ITokasarens KayecTBa 3HaueHUe MoKa3aTels KayecTBa YCTaHOBJICHHBIX
. MYHHUIMIIAIBHON YCIyTH MYHHUIMIIATIBHON YCIyTH ToKa3aTeleH
. IMoka3zarens, XapaKTepU3YIOIIHii COepKaHHE Hoasates, xapaitepHsyouiii kaqecTsa
VHUKaIBHBIN MY HHLHTHOH ey TH YCIIOBHS (¢)0pr1)" OKa3aHUs MyHUIHTATBHOI
HOMeEp MYHULUNAIBHOM yCIIyT! yenyru
peecTpoBoit 2019 roxm | 2020 rom | 20 21 ron; B B
3anucu envHuIa u3Mepenus| (odepenHoi (1-#i ron (2-firon  |mpouent|abeoto
no OKEU (MHAHCOBBIHN | TUIAaHOBOTO TIAHOBOTO ax THBIX
HaMMCHOBAHHC ro[) nepuosa) nepuoza) 1oKasar
MoKa3aTes eIsIxX
HaMMEHO-
(manMeHoOBaHMe | (HaMMeHOBaHUe | (HaMMEHOBaHHUe | (HaNMEHOBaHHE | (HANMEHOBaHUE sare KO
MOKa3aTes) MOKa3aTes) MOKa3aTels) TIOKa3aTels) TIOKa3aTels)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0. | nonmonHuTEenBHA JICTH 32 (GM3KYIBTYpHO- OuHas Jons gereit [Ipouent | 744 25 25 25
BB52A320000 o HCKITIOYEHUM CHOPTUBHAA CTaBIIMX
o0IIepa3BUBai0 nereit ¢ o0 TUTEISIMAN
1as IporpaMma | OrpaHHYEHHBIMU npHu3epamu
BO3MOKHOCTSIMU pailoOHHBIX,
310poBbs (OB3) TOPOJCKUX,pErH
U JleTei OHAJIbHBIX,
MHBAJIM0B BCEPOCCHIICKUXH
ME>KlyHapOTHBI

X MEpPONPUATUH




Hons ponureneit
(3aKOHHBIX
NpencTaBuTeNnei
)s
yJIOBJIETBOPEHH
BIX Ka4eCTBOM
MIPEI0CTABIAEMO
i yciryru

[Ipouent

744

98.6

98.7

98.7

Jons

CBOEBPEMEHHO

yCTpaHEHHBIX

HapyIIeHul,
BBISIBIICHHBIX B
pe3yIbTaTepoB
€pOK OpraHamu
HCIIOJIHUTEIBHO

nu

BJIIACTHUCYOBEKTO
2 Pd

[Ipouent

744

100

100

100

BBINIOJIHCHHUE
IIaHa

[Ipouent

744

100

100

100

JAOITYCTUMBIC (BOSMO)KHI)IC) OTKJIOHCHUS OT YCTAHOBJICHHBIX MOKa3aTelleil KadecTBa MYHPIHI/IHaJILHOﬁ yCiiyru, B IpE€aciiaX KOTOPBIX

MYHUIUIIAJIBHOC 3a/IaHUC CUUTACTCA BBIIIOJIHCHHBIM (HpOHeHTOB)

0%




3.2. Iloka3arenu, XapakTepu3yomne 00beM MyHUIUITAIEHON YCIyTH:

Jonyctumble
(BO3MOJKHEIE)
OTKJIOHEHHSI OT
Toxasates, [Mokazarens 0v61,eMa 3HaveHue noxasaTev:ns{ oOBpema CpenHerooBoii pazmep yCTaHOBneHHf:Ix
Toxasarens, xapaxTepusyromi XapaKTepHsyomHii MYHHLUTATBHOW YCIYTH MYHHLUATBHON YCIYTH atel (ueHa, Tapud) MOKa3areeu
. coJiep>kKaHHe MyHHIUNATBHON ycnoBus (hopmbl) rasectea .
YHuKaIbHBIN N MYHHIUTATBHOM
HOMeEp yCIIyTH OKa3aHUsl MyHHUIUITATHHOM yenyri
. yCIyTd
peecTpoBoit S — B B
3aITucH HaMepeHus MIPOIICHT | aGCOoITE0
HaUMEHO- 20 19 ron|20 20 ron|20 21 ron|20 19 ron|20 20 ron|20 21 ron ax THBIX
BaHUE no OKEH (ouepen- | (1-tirom | (2-iirox | (ouwepen- | (1-irom | (2-it rox oKasar
mokasa- HOM IJIAHOBOTO | TNIAHOBOT'O HOM IJIAHOBOTO | TNIAHOBOT'O emsxX
(naumeno- | (mammeno- | (mammeno- | (HammeHo- | (HamMeHO- Tens HAUMEHO- | L o (unanco- | nepuona) | mepuona) | punanco- | mepuona) | mepuona)
BaHUE BaHUE BaHUE BaHUE BaHUE BaHUE BBIN TOXT) BBIH TOJT)
Tokasatesnst) | mokasaTens) [ mokasaresst) | mokasaresst) | mokasaTess)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0. | nomoaHHUTET JETH 3a HE yKa3aHO Ounas 40 Yenosek | 792 40 40 40 5% 2
BBb52A320000 bHas HCKITIOYEHUM

oOmiepasBuB | jeTeld ¢
aromas OrpaHUYCHH
mporpamma BIMHU
BO3MOKHOCT
SIMH
3JI0pOBBS
(OB3)u
neTei
8042000.99.0. | nonomHUTEN JIeTH 3a HE yKa3aHo Ovynast 960 4/qac 539 960 960 960 5% 48
BB52A320000 bHas HCKITIOYEHUM
oOmiepasBuB | jeTeld ¢
aromas OrpaHUYCHH
mporpamma BIMHU
BO3MOYKHOCT
SIMH
3JI0pOBBS
(OB3)u
neren

IIOHYCTI/IMHe (BOSMO)KHI:IQ) OTKJIOHCHHA OT YCTAHOBJICHHBIX rmokasatenieii o0beMa MYHI/IHHHaJILHOﬁ YCIIyru, B IpeAciiaxX KOTOPBIX

MYHUIMUNAIBHOC 3aJaHUE€ CUUTACTCA BBINTIOJITHEHHBIM (HpOIIeHTOB) |

5% |

4. HopmaTuBHBIE TPaBOBBIE aKTHI, yCTAaHABIUBAIOIINE pa3Mep MIaThl (IIeHy, Tapud) I1O0 MOPAIOK ee (€r0) yCTAaHOBICHHS:




HopmatuBHBIi paBOBOIl akT

BUJ MPHUHSABIINN Oprad JaTa HOMEp HaNMEHOBaHHE

1 2 3 4 5

5. Ilopsiok oka3aHusi MyHALIMIATBHOM yCIIyTH
5.1. HopMaTuBHBIE IIPAaBOBBIE AKThI, PETYJIUPYIOLINE NOPSJOK OKa3aHUS MyHUIIUIIAIBHON YCIIyTE

®Denepanprbrii 3ak0H 0T 06.10.2003 Ne 131-®3 "O6 o0mux MpUHITUIIAX OPTAHU3AMMHA MECTHOTO camoynpaBiieHus B Poccuiickoit deneparun”

®denepanbheblii 3akoH 0T 29.12.2012 Ne 273-D3 "O6 o6pa3osanuu B Poccutickort deneparmn”

®Oenepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-®3 "O06 06uMX NPUHLIMIAX OPTaHU3ALMH 3aKOHOAATEIbHBIX (TIPEJICTABUTENBHBIX) U HCIOJIHUTEIBEHBIX OPraHOB

roCyIapCTBEHHOH BiacTh cyobekToB Poccuiickoit @eneparmn”

(HanMeHOBaHHUE, HOMEp U JAaTa HOPMATUBHOTO IIPABOBOI'O aKTa)
5.2. INopsnok nHOOPMUPOBAHUS OTEHITHAIBHBIX TTOTPEOUTENEH MYHUITUITAILHONW YCITYTH:

Crioco6 nHGOPMUPOBAHUS CocraB pa3meniaeMoi nHhopMauu YactoTa 00HOBIEHHS HH)OpMAIHH
1 2 3
HudopmupoBaHue Mpu JIXIHOM 00paLCHUN PaGoTHukM yupexneHus BO Bpemst paboThl yupexaenus |[lo mepe oOpamieHus

B CIIy4ae JIMYHOTO OOpaICHNUS MoIyJaTeaeh
MYHUIUNAIbHOHN yCIYTH U (UIM) UX pOAUTENeH
(3aKOHHBIX MPEACTABUTENCH) IPETOCTABIISIIOT
HEoOX0MMBIE pa3bsICHEHs 00 OKa3bIBaeMON
MYHHIOUIAIBHON YCIIyTe.

[MucemenHoe nHpOpMUpOBaHTE WnpnBuayansHOE THCEMEHHOE HHpopMupoBanue pu  |[To mepe oOpamienns

00paIeHUN TPaXIaH MMyTeM MOYTOBBIX OTIIPABICHUN
WJIM TI0 JIETPOHHOM ToYTe (B 3aBUCUMOCTH OT CIToco0a
JIOCTAaBKH OTBETA, YKa3aHHOTO B MUCbMCHHOM
oOparieHnu, wim criocoda odpameHus
3aMHTEPECOBAHHOTO JIMIIA 32 HH(OpMAIIHE).

Koncynprauus o tenedony PabotHuku yupesxaeHus Bo BpeMs padboThl yupexxaeHus |[lo mepe oOpatenns

B CiTydae oOpameHns noIyJaTesiell MyHHINIaTbHON
YCIYTH U (MIH) UX pOJUTENeH (3aKOHHBIX
MIpeaCcTaBUTeNeH)o TenedoHy IpeaOCTaBISIOT
HEoOX0/IMMBbIE Pa3bICHEHUS 00 OKa3bIBAEMOM
MYHHUITUITATBHOH yCIyTe.




HNHbopmanus B TOMEIEHNHN U Ha CATe YUPEKICHHS

HNHbopManmoHHbIE MaTEpHAITHI IT0 MYHHUITUTIATEHON
yciyre, IPeIoCTaBIsieMON YUpeKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUSAMH K CTPYKTYpe O(pHUIIHATEHOTO caliTa
00pa3oBaTeNbHON OpPraHU3alui B HHPOPMALIMOHHO-
TEeTIEKOMMYHHUKAIIMOHHOH ceTH "MHTEepHET", a Takke
(dbopmar npeoCTaBICHUS Ha HEM 00s3aTeIEHON K
pasmMenienuo nHGopmamnmuu 06 oO6pazoBaTeTLHON
OpraHu3aluu, yreepxacHHbie [Iprkazom
Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKAE€HUN TPEOOBaHUI K CTPYKTYpe
0pUITHAIEHOTO caiiTa 00pa30BaTeILHON OPraHU3AINH B
UH(POPMALMOHHO-TEIICKOMMYHHUKAIIMOHHON CETH
"UaTepHer" u hopMaty MpeacTaBiIeHHs HA HEM
nHdopmanmu".

[To mepe m3MeHEeHNs HHPOPMALINT




1. HauMeHOBaHME MYHULIMIIAJIBHOM YCIIyTH

1
Yacte 1. CBegenus 00 OKa3pIBAEMBIX MyHHUIIMITAIBHBIX yCIyTax

Pazgen 5

Peanuzanus 1omoTHUTENBHBIX 00IEPa3BUBAIOIINX TPOrPAMM

2. Kareropuu notrpeOuteneit MyHUIMIIATBHON YCIyTH

dusnyeckue IuLa

3. IlokazaTenu, XapakTepusyronme 00beM 1 (HITH) Ka4eCTBO MyHHIIUIIAIBHOHN yCIIyTH:

. 2
3.1. Iloka3zaTenu, XxapaKTepU3yIOLUe KaYeCTBOMYHULUIIAIBHON yCITyTru

YHUKaNbHBIN HOMED

mo 6a30BOMY bb52

(oTpacieBoMy) MepeUHIO

JonyctumMele
(BO3MOJKHBIE)
OTKJIOHEHUS OT

X MEpPONPUATHI

IokazaTens kauecTBa 3HaueHUE MOKA3aTeNs KauecTBa YCTaHOBJICHHBIX
MYHHULHUIIAIEHOH yCIyri MYHHULHUIIAIEHOH yCITyri nmokasaTesei
. [Tokazarenp, xapakTepu3yOmuil
IokazaTenp, XapakTEPU3YIOIIUIA COAEPKAHIE KavyecTBa
YHUuKaIbHBIN N ycnoBus (Gpopmsbl) okazaHus .
MYHHULHUIIATEHOH yCIIyTi 9 MYHULUTATbHON
HOMEp MYHHULHUIIATEHOH yCITyTi yeyra
peecTpoBoii 2019 r1om | 2020 rom | 2021 roxm B B
3anucu equHUIa u3Mepenus | (0UepenHon (1-ii ron (2-ii ron IpoI1IeH | abcouto
mo OKEN (MHAHCOBBIN | TIAHOBOTO IUIAaHOBOTO Tax THBIX
HanMEHOBAHHE ro) Heprosa) neprosa) TOKa3aT
MOKa3aTens P
(HanmeHoBaHue | (HaMMEHOBaHUE | (HaMMeHOBaHUe | (HauMeHOBaHKE | (HANMEHOBaHUE HAHMETO- KOJL
MOKAa3aTes) MOKAa3aTeis) MOKAa3aTes) MOKAa3aTeis) MOKAa3aTeis) parme
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0.5b | ononHuTenbHas JIETH 32 TypPHUCTCKO- Ounas JIOJIs IeTel IIpouent | 744 2 2 2
52A368000 o0llepa3BUBal0 | HMCKIIOUEHUM | KpaeBequeckas CTaBILUX
iasi mporpamma neteit ¢ HOOeUTEeISIMIN
OrpaHUYCHHBIMH npu3epamMu
BO3MOXKHOCTSIMH paliOHHBIX,
3n0poBbs (OB3) TOPOJICKUX,PETH
u nereit OHAITBHBIX,
WHBAJINIOB BCEPOCCHICKUXH
MEXKTyHAPOTHBI




Honst poaureneii| Tlpouent | 744 98.6 98.7
(3aKOHHBIX

MpeIcTaBuTeNei

)s
YIIOBJIETBOPEHH
BIX KauyecTBOM
HPEeOCTABIIEMO
i ycmyru

98.7

Hons IIpouenr | 744 0 0
CBOEBPEMEHHO
yCTpaHEHHbIX

HapylIEHHH,
BbISIBJICHHBIX B
PE3yNbTaTENPOB
€pOK OpraHaMu
UCIIOJIHUTEIBHO
i
BIACTUCYObEKTO
B PD

BBIIIOJIHEHUE TIpoueHT 744 100 100
IJ1aHa

100

JIOMYCTHMBbIe (BO3MOXKHBIE) OTKJIOHEHHS OT YCTAHOBJECHHBIX IIOKa3zaTellel KadyecTBa MYHHMIMIAJIBHOH yCIyTH, B IMpeaeiax KOTOPBIX
MYHUIIUTIATIEHOE 33JJaHHE CUUTACTCS BHITIOJIHEHHBIM (TIPOLIEHTOB) | 0%




3.2. [loka3zaTenu, XapakTepu3yoLe 00beM MyHULMIIAIbHON YCITyTH:

JloImyCTUMBIE
(BO3MOXHBIC)
OTKJIOHEHHSI OT
Hoxasarens IMoka3zarens o6beMa 3HaueHne MokasaTens oobeMa CpenHeronoBoii pasmep yCTaHOBHeHHEIX
N - MYHULMNAIBHON yCIyTru MYHUIMNAIBHON yCIyTru iaThl (LeHa, Tapud) TNOKa3aTesen
IMToka3zarens, XapaKkTepU3Y IO XapaKTePU3YIOIIHH caueCTRA
N OT— coJiep)KaHue MYHHUIIMIIATEHON ycnoBus (popmb) § ———
ycIayru OKa3aHMs MyHULUIAIbHON
HOMEpP yCIayru
N ycIayru
peecTpoBoi S — B B
3arucu H3MepeHus HpOLeH | abcomto
HaNMEHO- 20 19 rTom|20 20 rom|20 21 rTom|[20 19 rom|20 20 rom|20 21 rom| tax THBIX
BaHHe no OKEH (ouepen- | (1-firom | (2-iron | (ouepen- | (l-firom | (2-iiroxn HOKa3aT
moKaza- HOM IJIAaHOBOTO | INITAHOBOTO HOM IJIAaHOBOTO | INIAHOBOTO eIISIX
(naumeno- | (maumeno- | (Haumeno- | (maumeno- | (HaumeHo- Tens HAMMEHO- | ¢unanco- | nepuoaa) | nepuona) | punauco- | nepuona) | nepuona)
BaHHE BaHHE BaHHE BaHHE BaHHE BaHUE BbIH ron) BbIH ron)
rokasaresns) | mokasaresns) | mokasaress) | mokasaTess) | HoKazaTes)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.bb |nomonauTeNnb|  HeTH 3a HE YKa3aHO Ounas 160 Yenosek | 792 160 160 160 5% 8
52A368000 Has UCKJIIOUCHUM

oOmiepa3BuB |  jereit ¢
aromas OrpaHUYeHH
mporpamMma BIMH
BO3MO>KHOCT
SIMH
30POBbBS
(OB3)u
nerei
uupanuIAR
8042000.99.0.bb |nononHuTens|  aeTH 3a HE YKa3aHo Ounas 1440 9/4qac 539 1440 1440 1440 5% 72
52A368000 Has UCKIIIOUCHUM
oOmiepa3BuB |  jereit ¢
aromas OTpaHHUYEHH
mporpamMma BIMH
BO3MO>KHOCT
SIMH
30POBbBS
(OB3)u
nerei
HHRATUIIOR

Jomyctumele (BO3MOXKHBIE) OTKJIOHEHHsI OT yCTAHOBJIEHHBIX IOKa3aTeneil o0beMa MYHHIMNAIBHOW YCIyI'HW, B Ipeenax KOTOPBIX
MYHUIUTIATIEHOE 3aJJaHHE CUUTACTCS BBITIOJTHEHHBIM (TIPOLIEHTOB) |

5%




4. HopMaTHBHbIE IPABOBHIE aKThl, YCTAaHABIMBAIOIIUE Pa3Mep IUIATH (LeHY, Tapud) 1100 MOPAIOK ee (€er0) YCTaHOBICHHUS:

HopmatuBHbIi 1paBoBOI aKkT

BH]I TIPUHSBIINI OpraH

nara

HOMED HanMCHOBAHHC

1 2

4 5

5. Ilopsaiok okazaHus MyHULMIIAIBHON yCIyTy

5.1. HopmaTuBHBIEC TpaBOBBIC AKTHI, PETYIUPYIONINE MOPSA0K OKa3aH!sI MyHULIUTIATLHONU yCIIyTH
Denepanbhblii 3akoH 0T 06.10.2003 Ne 131-03 "O6 obuux npuHIKIIAX OPTaHU3AMH MECTHOTO camoytnpaBieHus B Poccuiickoit @enepanun"
denepanbHblid 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparuu"
®denepanbHblii 3ak0H 0T 06.10.1999 Ne 184-D3 "O6 oOmMxX MPUHIMAIIAX OPTaHU3AINH 3aKOHOJATEIBHBIX (IPEICTABUTENBHBIX) U UCIIOJIHUTEILHBIX OPTaHOB IOCYIapCTBEHHOMN

BIIaCTH cyObekToB Poccuiickoit @epeparuu’

(HanMeHOBaHKE, HOMEP U JIaTa HOPMATHBHOTO MPABOBOTO aKTa)

5.2. Ilopspox HHGOPMHUPOBAHUS OTEHIIMATBHBIX MTOTPEOUTENeH MYHUITUTIATIBHON YCITYTH:

Crioco6 nHPOPMHUPOBAHUS

Cocras pa3meniaeMoii nHdopMaimu

Yacrora 0OHOBJIEHUS HHQOPMAITHH

1

2

3

HNudpopmupoBaHue nMpu JTUIHOM 00panieHUN

PaboTHHKY yUpeKACHUS BO BPeMs Pa0OThI yUPEkK ICHUS
B CITy4ae JINYHOTO 0OpalleHus modyvaTenei
MYHHUIUTATEHON YCIIYTH U (WITH) X POAUTENEH
(3aKOHHBIX MPEJCTABUTEINEH ) IPEIOCTABIISIOT
HEO0XOUMBIC pa3bsCHEHs 00 OKa3bIBACMOM
MYHUIIATATBHOM yCiIyTe.

[To mMepe obparnieHns

[TucrmeHHOE MHPOPMUPOBAHHE

WNuauBuayansHOe MHChMEHHOE HHPOPMUPOBAHHE ITPU
oOpallieHny rpaxIaH MyTeM IOYTOBBIX OTIIPABICHHH
WITH 110 3JIETPOHHOU 1moYTe (B 3aBUCHMOCTH OT crocoda
JIOCTaBKH OTBETa, YKA3aHHOTO B MUCEMCHHOM
oOpalleHnH, HiTH crtoco0a oOparieHus
3aHHTEPECOBAHHOTO JII[A 33 HH(pOPMAIIHEH ).

[To mMepe obpanieHns




Koucynbrarus no tenedony

PaboTHHKY yupeKaAeHUs BO BpeMs padOThI yUpex IeHUs
B CJIydae oOpallleHus MmojTydaTesiell MyHHITUIaTbHON
YCIYTH U (MJIM) UX poauTeneil (3aKOHHBIX
MIPEACTABUTENCH)TIO TeNne(OHY IPEIOCTABISIOT
HE00XOAUMBIE Pa3bsCHEHUS 00 OKa3bIBAEMOM
MYHUIIATATBHOH yCiIyTe.

[To mepe oOpateHus

HNudopmanus B TOMEIICHUH U HA CaliTe YIPSKICHHS

HNudpopmanmoHHbIe MaTepHaIIbl IO MYHHUIIUITATBHOMN
yciyre, MPpeAoCTaBIsIEMON yUpeKICHUEM, B
cootBercTBUU ¢ DenepansHbiM 3aKk0HOM OT 29.12.2012
Ne 273-®3 "3akon 00 odpazoBaHuu B PO", ¢
TpeOOBaHUAMU K CTPYKTYpe ODHUIHATIBHOTO caiiTa
00pa3oBaTeNnpHOI OpraHu3anuy B HHOOPMAIUOHHO-
TEeTeKOMMYHHKaMOHHOU ceTH "NHTepHeT", a Takxke
(dbopMaT mpeaocTaBiIeHus Ha HeM 00s13aTeNIbHOMN K
pa3MmelneHuo nHpopMauu 06 00pa3oBaTEIbHON
opranmsanun, yreepskaeHubie [Ipukazom PocobpHamzopa
o1 29.05.2014 N 785

"O06 yTBepkKIeHHH TPeOOBAaHHH K CTPYKTYpe
Oo(UIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aIuy B
HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UaTepHer" u hopMary mpecTaBICHUS Ha HEM
uHpopmauuu".

[To mepe n3meHeHust HHOOPMALTUH




1. HaumeHOBaHUE MyHUIIUTNIAIBHOM yCITyTH

1
Yacrs 1. CBGI[eHI/IH 00 0Ka3bIBAEMBIX MYHUIUIIAJIBHBIX YCJIIyTrax

Pasgen 6

Peanm3arust momoTHUTENBHBIX 00IEepa3BUBAIOIINX IIPOTPAMM

2. Kareropun norpebureneit MyHHINTATEHON YCITyTH

dusnueckue auna

3. Ilokazarenu, xapakTepu3yrompe 00beM H (MIH) Ka9eCTBO MyHHUIMIIATBHON YCIyTH:

. 2
3.1. Iloka3arenu, XxapakTepU3yOLIUEe KaueCTBOMYHHUIMIIAIbHON YCIYIH

YHUKanbHBIA HOMED

Bb52
o 6a3oBoMy

(oTpacneBoMy) IIepedHIO

JlonycTumble
(BO3MO>XHEIE)
OTKJIOHEHHUSI OT
INoka3zarens kagecTBa 3HaueHHe MOKa3aTels KayecTBa YCTaHOBJIEHHBIX
. MYHMLIMIIAIBHOM yCIIyTu MYHUIMIIAIBHOR yCIYTH nokasaresen
. [Tokazaresnb, XapakTepu3yOIUi COAepKAHUE Hokasatexs, xapaktepHsyiouii KauecTBa
VHUKATBHBIH S — yCIIOBHS ((bOpMLI)V OKa3aHUs MyHHUHMIATBHOM
HOMep MYHHIUIIAIBHON YCIyTH yCIyru
peecTpoBoii 20 19 rom | 2020 rom | 20 21 roxn B B
sammcen eqvHuIa u3Mepenus| (odyepenHoi (1-# ron (2-firon MIPOIICHTA |a0COTIOT
no OKEU (MHAHCOBBIH | TUIAaHOBOTO TUIAHOBOTO X HBIX
HaMMCHOBAHHC roJ) nepuoza) nepuoza) roxaszaT
ToKa3aTess P
(mamMeHoBaHMe | (HanMeHOBaHUe |(HauMeHOBaHKE | (HaMMEHOBaHHE | (HAUMEHOBaHUE HAHMEHO= KOJ
MOKa3aTeIs) MOKa3aTeIs) [0Ka3aTes) MOKa3aTeIs) MOKa3aTeIs) parme
1 2 3 4 5 6 7 8 9 10 11 12 13 14
804000.99.0.5b | momojgHUTEIBHA JETH 3a COIIMAJIbHO- Ounas oIS eTel [Ipouent 744 1 1 1
b52A392000 o HCKITIOUEHUM | ejarorndecka CTaBIIUX
001epa3BUBaro JieTei ¢ o MOOeANTETIMUH
Imasi mporpaMma | orpaHH4eHHBIMH pu3epamMu
BO3MOKHOCTSIMA paliOHHBIX,
3n0poBbs (OB3) TOPOJCKUX,pErH
U JieTei OHAIIBHEIX,
WHBAIN/IOB BCEPOCCUICKUXHU
ME>KTyHapOTHBI

X MEpPONPUATUH




Hons poputeneii| Ilponent | 744 98.6
(3aKOHHBIX

NpencTaBuTeNei

)s
yJIOBIETBOPEHH
BIX Ka4eCTBOM
MIPE0CTABIAEMO
i yciryru

98.7 98.7

JHons IIpouent | 744 0 0
CBOEBPEMEHHO
YCTpaHEHHBIX

HapylIeHUH,
BEISIBIICHHBIX B
pe3yJbTaTenpoB
€pOK OpraHamu
UCHOJIHUTEIILHO

i
BIIACTUCYOBEKTO
o DA
BBIIOJIHCHUE IIpouent | 744 100
IaHa

100 100

JIOTTYCTHMBIE (BO3MOJKHBIC) OTKJIOHEHHS OT YCTAHOBJICHHBIX ITOKa3aTelell KauecTBa MYHHIIMIIAIBHOHN YCIyTH, B IpeaeiiaXx KOTOPBIX
MYHUIHIIATHHOE 33JaHIE CIUTACTCS BBHITOTHECHHBIM (TIPOIIEHTOB) | 0% |

3.2. Ilokazarenu, XapakTepu3yoe 00beM MyHUIIUITAIBHON YCIyTH:

JlonycTumble
(BO3MO>XHEIE)
OTKJIOHEHHUS OT
ITokasarenb, IMoka3zarens o6pemMa 3HaueHUe NoKa3aTels 00beMa CpenHeroqoBoi pazmep YCTaHOBJICHHBIX
. XapaKTEePU3YIOIIHi MYHHUIHUNAIBHOH YCIyrH MYHHUIHUNAIBHOH YCIyrH iathl (LeHa, Tapy nokasarenen
IMoka3areins, XxapaKTepu3yIOMUA paicTepusy yHut yery yHut yery (nena, Tapud)
N ycioBus (hopMmsI) KadecTBa
. CoZiepyKaHUe MyHHUIUITAILHON .
VHUKaJIbHBIIT OKa3aHHs MYHULUTIILHON
CITyTH .
HOMEp yeny MYHHULUTTILHON yCIyTH
€€CTPOBOM CIIyTH B B
peecTp yeayr eIMHHIA
3aIHCH HEMEDCHIS IIPOIeHTa |abCOTIOT
HAaUMEHO- OpKEI/I 20 19 rox|20 20 rox|20 21 rom|20 19 1820 20 rox|20 21 rox X HEIX
o — — — — T —
BaHHe (ouepen- | (1-#irog | (2-firon | (ouepen- 19 (2-#irox [oKazar
oKasa- HOM IUIaHOBOTO | IIJIAHOBOI'O HOM IIaHOBOTO emsxX
(naumeno- | (mammeno- | (mammeno- | (HammeHo- | (HamMeHO- Tens HanMeHO- (unanco- | nepuona) | mepuona) | punamco- neproa)
KOJ{ . .
BaHHE BaHHE BaHHE BaHHE BaHHE BaHHe BBIH TOT) BBI TOX)
ToKasatesnst) | mokasaTess) | mokasaresst) | moka3aresnsi)| mokasareis)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




804000.99.0.b | nononuuten | neru 3a HE yKa3aHo OuHnas 315 Yenosek | 792 315 315 315 5% 16
Bb52A392000 bHas HACKJIFOYCHUM
oOmepa3BuB |  zmeTeit ¢
aromas OTpaHUYCHH
porpaMma BIMH
BO3MOKHOCT
AMH
3JI0pPOBbS
(OB3)u
nere
HUHBAIN/IOB
804000.99.0.b | nononuuTen | neru 3a HE yKa3aHo Ounas 3308 4/qac 539 3308 3308 3308 5% 165
Bb52A392000 bHAs HACKJIFOYCHUM
oOmepas3BuB |  zmeTeit ¢
aromas OrpaHUYCHH
mporpamMma BIMH
BO3MOXKHOCT
AMH
3JI0pPOBbS
(OB3) u

JomyctimMble (BO3MOKHBIE) OTKIOHEHHS OT yCTAHOBJIEHHBIX IOKa3zaTesell 00beMa MYHHITMIIAIBHOM YCIyIH, B IpeAenax KOTOPBIX
MYHUIMINAIBHOE 33JaHUE CIUTAECTCS BBITOTHEHHBIM (IIPOLIEHTOB) | 5%

4. HopmaTuBHBIE TPaBOBBIE aKTHI, yCTAaHABIUBAIOIINE pa3Mep MiaThl (IIeHy, Tapud) MO0 MOPSIOK ee (€r0) yCTAaHOBICHHS:

HopmaTtuBHBIN TpaBOBOM aKT

BUJ HpI/IHHBIHI/Iﬁ oprad Jara HOMED HAaUMCHOBAHUC

1 2 3 4 5

5. Iopsaok oka3aHusl MyHULIUIIAIBHOM yCITyTH

5.1. HopmaTuBHBIE NPaBOBbIE aKThI, PETYJIUPYIOIINE TTOPSIOK OKa3aHUsI MyHHUIIMITAIILHON YCITyTE

®enepanbhblii 3ak0H 0T 06.10.2003 Ne 131-03 "O06 06mmx NpUHIMIIAX OPraHU3al[Md MECTHOTO caMoyIipaBieHus B Poccuiickoit dexeparn”
®DenepanbHbIil 3aK0H OT 29.12.2012 Ne 273-®D3 "O6 obpazoBannu B Poccuiickoit denepanyn"

®Denepanbublii 3ak0H 0T 06.10.1999 Ne 184-D3 "O6 00mHUX MPUHITUIIAX OPTAHU3AMNN 3aKOHOIATENBHBIX (TIPECTABUTEIBHBIX) U UCTIOTHUTEIHHBIX OPTaHOB
rOCYJapCTBCHHOM BIacTH cyOBhekTOB Poccuiickoit deneparun”

(HaI/IMeHOBaHI/Ie, HOMEp U faTa HOPMATHBHOI'O IPAaBOBOT'O aKTa)

5.2. llopanok nHGOPMUPOBAHHA NOTEHINAIBHBIX MTOTPEONTENeH MyHHINIAIBHON YCITyTH:




Crioco6 nHGOPMUPOBAHUS

CocraB pa3meniaeMoi nHhopManuu

YactoTa 00HOBICHHS HHOOPMAIIAN

1

2

3

WudopmupoBanue npu JIMYHOM oOparieHun

PaboTHHKH yUpeskaeHHs BO BpeMs paOOThl yUpEKACHHS
B CIIy4ae JIMYHOTO OOpAICHNUS MoTyJaTeaeh
MYHUIUNAIbHOHN yCIYTH U (UIM) UX pOAUTENeH
(3aKOHHBIX MPEACTABUTENCH) IPETOCTABIISIIOT
HEoOX0UMBIE pa3bsICHEHs 00 OKa3bIBaEMON
MYHHIUIAIBHON YCIIyTe.

ITo mepe obparieHus

[MuceMenHOE MHGOPMUPOBAHUE

WuauBuyansHOe MUCbMEHHOE HHPOPMHUPOBAHKE MTPH
00paIIeHUN TPaXK/IaH yTeM MOYTOBBIX OTIIPABICHUN
WJIM TI0 JIETPOHHOMN MoYTe (B 3aBUCUMOCTH OT CIToco0a
JIOCTAaBKH OTBETA, YKa3aHHOTO B MUCbMEHHOM
oOparieHnu, wim criocoda odpameHus
3aMHTEPECOBAHHOTO JIMIIA 33 HH(OpMAaIHeit).

ITo mepe oOpameHust

Koncynbranus o Tenedony

PaboTHHKH ydpeskieHHs BO BpeMs pPaOoThl yUpeKACHHS
B ciIy4ae oOpallleHHs MoJTydaTeield MyHHIUITaTbHON
YCIYTH 1 (WIN) UX pOJUTEINICH (3aKOHHBIX
MpeaCcTaBUTENeH)o TenedOoHy MPEIOCTaBISIOT
HEO0OXO0/IMMBIE Pa3bSICHEHUS 00 OKa3bIBACMOM
MYHHUITUITATBHOH yCIyTe.

ITo mepe obparieHus

Wndopmanus B MOMEIICHUHN U Ha CaliTe yUpeKICHHUS

WudopmannoHHbBIe MaTEpHANBI IT0 MyHUITUITAIHHON
yciyre, IPeIoCcTaBIsieMON YUpesKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHBIM 3aKoHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBAaHUSAMH K CTPYKTYpe O(pHUIIHATFHOTO calTa
00pa3oBaTeNbHON OpPraHU3alui B HHPOPMALTMOHHO-
TEeIIEKOMMYHHUKAIIMOHHOH ceTr "MHTEepHET", a Takke
(dopMar npeoCTaBICHUS Ha HEM 00s3aTeIEHON K
pasmMenienuio nHGopmamnmu 06 oO6pazoBaTeTLHON
OpraHu3aIuu, yTBepxaeHHbIe [Iprkazom
Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBeprkAeHHN TPEOOBAHUH K CTPYKTYpe
0pUITHAIEHOTO caiiTa 00pa30BaTeILHON OPraHU3AINH B
UH(POPMALMOHHO-TEIICKOMMYHHUKAIIMOHHON CETH
"UnTeprer" u hopMaTy MpeacTaBiIeHHs Ha HEM
nHdopmanuu".

ITo mepe m3MeHEHNs HHPOPMALTUT




1. HanMeHOBaHVE MYHUIMITATEHON YCITyTH

1
Yacrs 1. CBe,Z[eHI/ISI 00 OKa3bIBAEMBIX MYHUIMIIAJIBbHBIX yCIIyrax

Pazgen 7

Peanuzanus qonoIHUTENBHBIX 06mepa313HBa}0me nporpamMmm

2. Kareropun notpedureieil MyHHITUIATBHON YCIYTH
Odusnyeckue una

3. Ilokazarenu, XxapakTepu3yrolire 00beM U (MITH) Ka4eCTBO MYHHUIIMIIATBHONW YCIYTH:

. 2
3.1. [lokazarenu, XapakTepU3yoIIie Ka4eCTBOMYHUIUITAIBHON YCIYTH

YHUKaNbHBIA HOMED

o 6a30BOMY
(oTpacneBoMy) mepeyHio

Bbb52

JTOITyCTHMBIT
(BO3MOXHBIE)
OTKJIOHEHHS OT
Iloxa3zarens kauecTBa MyHUIIUIIAIBLHON 3HadyeHue [0Ka3aTells KauecTna YCTaHOBJICHHBIX
. yCIIyTH MYHHUIUIIAIBHON YCIYTH TOKa3aTeseH
. ITokasareb, XapaKTEPU3YIOIIMI COAEPIKAHUE Hokasates, xapaktepsyiouuii KaqecTsa
Y HUKAIL b1 MYHHUIUNAIGHOH YCIIyTH yenopui ((bopMM)u OKasARIA MYHULHIATLHOH
HOMEp MYHHIUNIAIBHON YCIyTH yeayrH
peecTpoBoit 2019 rom | 2020 rox [ 2021 ron B B
3aIuCu equHUIa n3Mepenus| (ouepenHoi (1-iiron (2-iiron polieH | abcomro
no OKEN (uHAHCOBBI | TIAaHOBOTO JIaHOBOTO Tax THBIX
HaUMCHOBAHHC ron) Ieprosia) Heprosia) MoKa3ar
MoKa3aTens eIsIX
(HanMeHOBaHHeE | (HaMMeHOBaHHUe | (HaUMEHOBaHHUE | (HaUMEHOBaHHE | (HAUMEHOBaHHUE HAHMEHO- KOJL
ToKa3aTes) ToKa3aTes) ToKa3areis) ToKa3aTeis) ToKa3aTeis) patme
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0. | nononHuTENHHA JIeTH 32 TeXHUYECKast Ounast oSt ieteit Ipouent | 744 10 10 10
Bb52AX72000 bs HCKJIFOYCHUM CTaBIINAX
o01epa3BrUBaio neTei ¢ oOeTUTETSIMUN
11ast MporpamMMa | OorpaHHIEeHHBIMH pu3epaMu
BO3MO>KHOCTSMHU pallOHHBIX,
3opoBks (OB3) TOPOJICKUX,PETHOH
U JeTen aJIbHBIX,
HWHBAIHIOB BCEPOCCUICKUXH

MEKTyHapOAHBIX
MEpONpPUITUI




Hons ponureneit
(3aKOHHBIX
MpeacTaBUTeNei)

Ka4y€CTBOM
HpeZ[OCTaBHHeMOﬁ

AVZaREAVAR/.§

YAOBJICTBOPCHHBIX

[Ipouent | 744

98.6

98.7

98.7

Honst
CBOEBPEMEHHO
YCTpaHEHHBIX

HapyIlIeHUH,
BBISIBIICHHBIX B
pe3ysbTaTenpoBep
OK OpraHamMu
HUCTIOJHUTEIILHOMN
BIIACTUCYOBEKTOB

Dh

[Ipouent 744

BBINTIOJTHCHHUE
IIaHa

[Ipouent | 744

100

100

100

JAOITYCTUMBIC (BOSMO)KHI)IC) OTKJIOHCHUS OT YCTAHOBJICHHBIX MOKa3aTelieil KadecTBa MYHHHHHaHLHOﬁ YyCiiyru, B IpE€aciiaX KOTOPBIX
MYHUIUIIAJIBHOC 3a/IaHUC CUUTACTCS BBIIIOJIHCHHBIM (HpOHeHTOB) |

0%

3.2. [lokazarenu, XxapakTepu3yoIie 00beM MyHHUIIUITAIEHON YCITyTH:

Honyctumble
(BO3MO>KHEIE)
OTKJIOHEHHUS OT
TMokazarens [Toxazarens o6bema 3HayeHue mokaszaress oobemMa CpenneroioBoit pazmep YCTaHOBJICHHBIX
N - MYHHLHUITAIBHON yCIIYyTH MYHHLHUITAIBHON yCIIYyTH iatsl (1eHa, Tapud) HoKazaTesen
IToxazaTeib, XapakTepU3yIOLInii XapaKTepH3y 0NN
. Ka4yecTBa
. coJep>kaHie MyHUIIUIAIbHON ycaoBus ((HopMer) .
VHUKaJIbHBIIT N MYHHUIHUNAIBHOI
yCIIyru OKa3aHHsl MYHHIUIIAIBHON
HOMEp yCIyTH
. yCIyTH
peecTpoBoii B B
eIMHULA
3aIucH HEMEDCHIS poIieH | abcomro
HauMEHO- OpKEI/I 20 19 rox|20 20 19 {20 21 rox(20 19 rox[20 20 rox|[20 21 roxm| rax THBIX
o — — — — — —
BaHUe (ouepen- | (1-#irog | (2-firon | (ouepen- | (1-firoxm | (2-#irox; oKa3ar
oKasa- HOM IUIaHOBOTO | IIJIAHOBOI'O HOM IUIaHOBOTO | IIJIAHOBOI'O eIsixX
(naumeno- | (mammeno- | (mammeno- | (HammeHo- | (HamMeHO- Tens HanMeHO- (unanco- | nepuona) | mepuona) | punanco- | mepuona) | mepuona)
KOJ{ . .
BaHHE BaHHE BaHHE BaHHE BaHHE BaHHE BBII TOT) BBI TOT)
Tokasatesnst) | mokasaTens) [ mokasaresst) | mokasaresst) | mokasaTers)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8042000.99.0. | nonmomuuTen | neru 3a HE yKa3aHo OuHas 186 Yenosek | 792 201 201 201 5% 10
BB52AX72000 bHas HUCKITIOYCHUM
oOmepa3BuB |  zmeTeid ¢
aromas OTpaHUYCHH
mporpamma BIMH
BO3MOXHOCT
SIMH
3/10pOBBS
(OB3)n
8042000.99.0. | monomHHTET JICTHU 3a HE yKa3aHO Ounas 2930 4/gac 539 3739 3739 3739 5% 187
Bb52AX72000 bHas HUCKITIOYCHUM
oOmiepasBuB | jeTeld ¢
arommast OTpaHUYCHH
mporpamma BIMH
BO3MOXKHOCT
SIMH
3JI0POBBS
(OR u

JomyctumMbie (BO3MOXKHBIC) OTKJIIOHEHHS OT YCTAHOBJICHHBIX ITOKa3aTeled o0beMa MYHHIHMIAIBHON YCIyrd, B Mpenenax KOTOPBIX
MYHUIHAITATHHOE 33JaHUE CIUTACTCS BBHITOTHECHHBIM (TIPOIIEHTOB) | 5% |

4. HopmaTuBHBIE IPaBOBBIE aKThI, yCTAHABIUBAIOIIUE pa3Mep ATkl (IIeHy, Tapud) 100 MOPSIOK ee (€T0) YCTAaHOBICHHS:

HopmatuBHBIN paBoBOil akT

BUJ MPUHSABIINN Oprad JaTa HOMEp HaMMEHOBaHHUE

1 2 3 4 5

5. Ilopsiok oka3aHusi MyHULIMIATBHOM yCIIyTH

5.1. HopMaTuBHBIE IIPaBOBBIE AKThI, PETYJIUPYIOLINE NOPSJOK OKa3aHUS MyHUIIUIIAIBHON YCIIyTE

®Denepanpublii 3ak0H oT 06.10.2003 Ne 131-®3 "O6 o0mmx MpUHITUIIAX OPTAHU3AIMHA MECTHOTO camoynpaBiieHus B Poccuiickoit deneparun"

®denepanbheblii 3akoH 0T 29.12.2012 Ne 273-®3 "O6 o6pa3osanuu B Poccutickort deneparmn”

®Oenepanbhbiii 3ak0H 0T 06.10.1999 Ne 184-03 "O06 00mMX NPUHLIUIIAX OPraHU3ALMK 3aKOHOAATEIbHBIX (IIPEICTAaBUTENILHBIX) U HCIIOJIHUTEJILHBIX OPIaHOB I'OCY1apCTBEHHOM
BIIacTH cyOoBbekToB Poccuiickoit denepanmu’

(HanMeHOBaHHUE, HOMEpP U JAaTa HOPMATUBHOTO IIPABOBOI'O aKTa)

5.2. llopanok nHGOPMUPOBAHHSA NOTEHINAIBHBIX MTOTPEOUTENEeH MyHHINIAIBHON YCITyTH:




Cnioco6 nHGOPMUPOBAHUS

CocraB pa3meniaeMoi nHhopMauu

YactoTa 00HOBIEHHS HH)OpMaIHH

1

2

3

WudopmupoBanue npu JIMYHOM oOparieHun

PaboTHUKH yUpekaeHHs BO BpeMst pabOThI yUpEXICHUS B
ClTy4ae JITYHOTO 0OpaIleHHs oTydaTenci
MYHHULUIAIBHON YCIYTH U (MIIM) UX POANTENeH (3aKOHHBIX
MIpeICTaBUTENIeH) PEAOCTABISIIOT HEOOXO0IUMBbIE
pasbsicHeust 00 OKa3pIBaEMOW MyHHIUIIAIBHOM yciyre.

ITo mepe oOparieHus

[TuceMeHHOE HHPOPMUpPOBaHHE

WuauBuayaibHOE TUCEMEHHOE HH(GOPMHUPOBAHUC MTPH
00paIlleHNH TPAXKIAH MyTeM MOYTOBBIX OTIIPABICHUN HIIH
IO AJIETPOHHOM MoYTe (B 3aBHCUMOCTH OT criocoba
JIOCTaBKU OTBETA, YKa3aHHOTO B MMCHbMEHHOM OOpAICHUH,
WK CrIoco0a 00paleHrs 3aMHTEPECOBAHHOTO JIUIA 32
nHpopmanyen).

ITo mepe oOparieHus

Koncynbranus o Tenedony

PaboTHUKH yUpeskaeHHs BO BpeMsl padOThI yUpEeXICHUS B
cityyae oOpameHus MogydaTereii MyHUIUITATbHOH yCIIyTi
u (WIM) UX pOAMTENEH (3aKOHHBIX NPEICTABUTEIIEH )ITO
TeneoHy MPeIoCTaBIAIOT HEOOXOIMMEIE Pa3bICHEHUS 00
OKa3bIBaEMON MYHHUIIMNIATILHON yCITyTe.

ITo mepe obparieHus

Wnudopmanus B MOMEIICHUHN U Ha CaliTe yUpeKICHHUS

WudopmannoHHbBIe MaTEepHANbI IT0 MyHUITUITAIHHOMN
yciyTe, IpeIoCcTaBIsieMON YUPEkKICHHEM, B COOTBETCTBUH
¢ @enepanbHbIM 3aKOHOM OT 29.12.2012 No 273-03
"3akoH 00 o6pa3zoBanuu B PO", ¢ TpeboBaHmsIMH K
CTPYKType OQHUIMAIILHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aIyy B HHPOPMAIOHHO-
TEeJIEKOMMYHHUKAIIMOHHOH ceTr "MHTEepHET", a Takke
(bopmMaT npeiocTaBiIeHNs HAa HEM 00s13aTeNbHOM K
pasmMeniennio nHGopmanmuu 06 oO6pazoBaTeTLHON
opraHm3ainuy, yreepxaeHnsle [Ipukazom Pocobpranzopa
o1 29.05.2014 N 785

"O0 yTBepKAE€HUN TPEOOBaHUI K CTPYKTYpe
0pUITHAIEHOTO caiiTa 00pa30BaTeILHON OPraHU3AINH B
nH(OPMALMOHHO-TEICKOMMYHHUKAILIMOHHON CEeTH
"UnTepHer" u hopMaty npeacTaBIeHHs Ha HEM
nHdopmanuu".

[To mepe m3MeHEeHNs HHPOPMALTNT




1. OcHOBaHMS JIs1 JOCPOYHOTO MPEKPAIEHHUS BHITTOJTHCHUSAMYHHUITUTIATHLHOTO 33 JaHuUs

5
YacTts 3. [Ipounie cBeIcHHS O MyHUIIUITAIBHOM 3aJIaHUH

JUKBUJIAIUS YUPEKICHUS, pepraHu3aus YUpeKIeH!s, OKOHUYaHUe TIepruoia AeHCTBYS TUIEH3UN Ha MPEA0CTaBICHHE MyHUIUITATIbHON YCIIyTH,
OKOHYAHUE MEepHo/ia AECTBUS CBUJIETENHCTBA 00 aKKpEIUTAIIMN MyHUIIUNIATILHOTO YUPEXKACHHS, MHbIE OCHOBAaHUS, IPEyCMOTPEHHBIE (eiepalbHbIMHU,
pPErMoHaNbHBIMU ¥ MYHUIIMIAIILHBIMH HOPMATUBHBIMU MPABOBBIMH aKTaMH

2. Nnas undopMmarius, HeoOXoAuMast sl BBITOJIHEHUS (KOHTPOJIS 32 BHITIOJTHEHHEM ) MyHHIIMITATLHOTO 3a/1aHUs

B ciyuae, ecnu pakTnyeckre 00beMHbIE U KaUeCTBEHHbIE ITOKA3aTeNU BHIIOTHEHUSI MYHUIUITAIBHOTO 33/1aHUS 110 Pe3yJIbTaTaM JEBSITH MECSLEB TEKYIIETo
(MHAHCOBOTO T0/1a OTIIMYAIOTCA OT TUIAHOBBIX C MPEBBIIICHUEM MPEAEIbHBIX NTOKa3aTeel, yTBepKACHHBIX JlenapTamenToM, YpaBieHHeM 00pa3oBaHuUs
dopmupyeTcss HOBOE MYHUITUIIAILEOHOE 3aJJaHNE JJIST YUPEKICHHUS C COOTBETCTBYIOIMMH N3MEHEHUSAMU 00HEMOB M(MJIM) KaueCcTBa OKa3aHUs YCIyTH
(BeimonHeHus paboT). K HoBomy MyHUIIMITATIBHOMY 33JJaHUIO MTPUJIAracTcs MOSCHUTENbHAs 3aliCKa ¢ JaHHBIMU 00 n3MeHeHusX. C 1enbio KOHTPOJIS 3a
BBINOJIHEHHEM MYHUITUIAIBHOTO 33aHUs UCTIOJIb3YTCS TEKYIIUI U UTOTOBBIM KOHTPOJIb B paMKaX BHYTPEHHETO (pMHAHCOBOTO KOHTPOJISL M TEMaTHYECKHMA

KOHTPOJIb.

3. ITops0K KOHTPOJIS 32 BHITOTHEHUEM MYHHUITUTIATHLHOTO 3aJaHuUs

MYHI/ILII/IHaJ'IBHLIG OpraHbl, OCYHICCTBIIAIOIINC

dopMa KOHTPOJIS [TepuoanunocTs KOHTPOJIb 3a BBIIMOJTHEHUEM MYHUIIMIIATIBHOTO
3aJaHus
1 2 3

Tekymuit KOHTPOIIL, BHYTPEHHUH (DMHAHCOBEII
KOHOPOITh

TPH pa3za B TOJ 110 UTOTAM U PE3yJIbTaTaM peaTn3alun
MyHUIUTIATBHOTO 3a0aHUs 3a TPH, IECTh, ICBITh
MECAIICB TEKYIIeTo PUHAHCOBOTO rojIa

yIpaBieHue oopa3oBanust JICHHHCKOTO paifoHa
JlemapramenTa oOpa3oBaHus A IMUHUACTPAITIH TOPOIa
ExarepunOypra

HToroBeIit KOHTPOJIL, BHYTPEHHUN (DMHAHCOBEII
KOHOPOITh

OJIMH pa3 B I'OJ] 10 UTOTAM U pe3yJibTaTaM pealiu3aluu
MyYHUIMIIATEHOTO 3aJ[aHus 32 IBEHAIATH MECSIICB
TEKyIero (MHAHCOBOTO ro/1a

yIpaBieHue o0pa3oBanus JICHHHCKOTOpaioHa
JlemapramenTa oOpa3oBaHus A IMUHUACTPAITIN TOPOIa
ExarepunOypra




TemaTnueckuii KOHTPOIIb HE yallle OAHOr0 pa3a B TOJ B paMKax yTBepxkAEHHoro |JlemaprameHT oOpa3oBaHUsl AIMHUHUCTPAIMU TOpOa
Ha roJ mjiana padoTsl WM 1O (PaKTy MOCTYMUBIINX ExatepunOypra;

oOpamieHn# 0 HapyIIeHUsIX (UHAHCOBOH IesITeIbHOCTH
HE Yallle OHOT'0 pa3a B 1Ba r0/1a B paMKax
YTBEp>KAEHHOTO Ha ToJ MyiaHa paOdoTsl wiK 1o pakty  |demaprameHT puUHAHCOB AIMUHHCTPALUN FOpPOAa
MOCTYNMBIINX OOpalieHnii 0 HapylIeHusx ¢puHancoBoii |ExarepunOypra, KonTponbHO-peBU3HOHHOE
JIeATENBHOCTH ynpasieHrue A IMUHUCTpAIK ropoaa
ExatepunOypra, Cuérnas nanara ExarepunOyprckoit
ropoackoi lymsr

4. TpeOoBaHUS K OTYETHOCTH O BBHIIOJHEHUU MYHHUIIMIIATBHOTO 3a1aHusl  ICTIONHUTENs MyHUIMIIATBHOTO 3a/1aHUs MIPEJCTABISAECT B YIpaBJICHUE
obpazoBanus Jlennnckoro paiiona JlemapramenTta oOpa3oBaHus
AnmunucTpaimun ropoga ExatepunOypra otyet 00 UCTIONHEHUH
MYHUIUIIAJIBHOTO 33JaHUs, & TaKXKe MOSICHUTENBHYIO 3alIUCKY O PE3yJIbTaTax
WCIIOJIHECHUS MYHUIUIIAIBHOTO 3aJaHuUsl €KEKBAPTAIIBHO U 110 Pe3ysbTaTam
TEKyILEero (PMHaHCOBOTO roJa.

4.1. IlepruoAMYHOCTD MPEICTABICHHUS OTYETOB O BHINOJIHEHHMH MYHUIIUIIAIBHOTO 33J]aHUsl 3@ TPH, LIECTh, IEBATh MECALIEB U 10 Pe3yIbTaTaM TEKYIIEro
¢uHAHCOBOTO roja

4.2. Cpoku NMpe/ICTaBICHUS OTYETOB O BBIIOJHEHUH MYHUIIUTTAIIBHOTO 3a1aHUs 05 yncna Mecsa, CISaYIONEro 3a OTYETHBIM,

npeBapUTeNbHBINA OTYET 32 COOTBETCTBYIOUIHI (PMHAHCOBBIN T0/1 B CpoK 10 10 HOAOPS Tekymero pruHaHCOBOrO roja

4.3. Unrie Tpe60BaHI/I$I K OTYECTHOCTH O BBIITOJHCHUHU MYHUIIUIIAJIBHOTI'O 3a/IaHUS

6
5. Uunie MMOKa3aTciiu, CBA3aHHBIC C BBINIOJHCHUCM MYHHUIIUTIAJIBHOT'O 3aJaHWs,

Hupexrop MBY 0O AT ML.II., pacmndpoBKa MOAMUCH.



