Hpunowere No |

K Honosxenno o nopsike popmuposanus
MYHHTHATBHOTO 3RHHE Hd OK&3ANHE MY HHIIHIA N sHBIN
VAV (BBUHTOHEHIC PAd0) B OTHOICHMH
MYHHUNTTANBHLIN YUPCALCHHTT H PHHAHCOBOTO
ODCCHETCHIA BLITOMHCHIS MYNHLHIANBHOTO 308 i3

YITBEPUIALK
PykoBomnren,
(VIOIHOMOUCHHOE AHLO)

(HAHMEHOBANNCOPIana, OCYILCCTRAMIOWEro (YHKLH
M OTHOMOU 151 VUPRIHIEHS, TAARNOI0 PACHOPALHTE CPEICTR
HIHITIALHOTO 00paszoBaris "ropon

AKETHBIN: CPENCTB

SO Ekarepunbyprt. My

(nomKHOCTL)

',, R 2() in

MYHUUMITAJTBHOE 3AJIAHUE
Ha 20 18 1 u Ha manoBLIi nepuon 2019 w2020 roaos

Koupi
Hanmenosanie MyRnumnansnoro yupeskaenus (060coGneHHoro HOAPa3/1CTIeH s ) Dopma no 0506001
MyHHLIMNATEHOE GIOBKETHOE YUPCHICHUE NOMONHHTEADHOIO obpasosanus Jlon aeTckoro TBopuecTra OKVY [
Jlennnckoro paiiona ropojia Exarepundypra Jara
Brtbl AEATEABHOCTH MYHHIMNATLHOTO YUpesx e st (000COBIEHROT0 OApaseIeHYst) 110 CBOJHOMY

0362300002302

HPEeROCTABIICHIE O6Lll€]lOCTyHHOI'O OCCTaTHOTO HOMOJTHHTEABHOT'O 06])’(130B8HH?{ 1O HONOJHHTET bHBIM O'(’)LHC])H'BBHR(\IOU.,IHM nporpaMmanm. YeecT
peecTpy

[To OKB3DJI | 85.41.1

ITo OKBDB/]

Bua Mynuimnansaoro yupexaeHus YIPSKIACHME JOIOIHUTENBHOT0 00pa30BaHUs [To OKBD/]

(YKa3bIBACTCA BUI MYHUHMAILHOTO YUPEXKICHUS
113 5A30B0T0 (OTPACHEBOro) Nepedns)




421°4200300030
00401006100

JOIIOJIHUTEIIbHAsA

o011epa3BuBaio
Imast IporpamMma

JC€TU C
OIrpaHUYCHHBIMU

BO3MOKHOCTSIMU
3nopoBbs (OB3)

XYAOKECTBCHHAA

Ounas

TIOJIST JeTel
CTaBIIUX
MoOeIUTEIAMUN
Tpu3epamu
paiiOHHBIX,
TOPOJICKHX,PETH
OHAJIbHBIX,
BCEPOCCHICKUXH

MEK/TyHapOAHBI
X MEpONPUATHH

IIpouent

42T42.0

0.16%

0.16%

0.16%

Homnst
poautenen
(3aKOHHBIX

Mpe/ICTaBUTeNeH
),
YIIOBJIETBOPEHH
BIX KauecTBOM
MIPEIOCTABIAEMO

i yciyru

IIpouent

42T42.0

98.5

98.6

98.7

Hons
CBOCBPEMEHHO
YCTpaHEHHBIX
HapylIeHui,
BBISIBJICHHBIX B
pe3yJbTaTenpoB
€pOK OpraHamMu
HCTIOTHUTEIBHO
i
BJIACTUCYOBEKTO
B PO

IIponent

42.142.0




BBIITOJIHCHUE
IJiaHa

IIpouent

JOMTyCTUMbIe (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTejell KadecTBa MYHHUIIMTIAIIBHOM YCIyTH, B Mpelenax KOTOPBIX

MYHUIIUMTIAJIBHOC 3aJaHNUC CUYUTACTCA BBIIIOJTHCHHBIM (HpOI.[eHTOB)

0%

42T42.0

100

100

100




3.2. Ilokazaremnu, XapaKTepU3yIONHue 00beM MYyHHUITUITAIEHON YCITyTH:

ITokazarens o0bemMa

3HadeHue mokaszaTes o0bema

CpenHerozioBoit pasmep

Ilokazarens, N N
TlokasaTes, XapaKTepusyioii XapaKTepH3yromii MYHHULUIIATEHOH yCIyru MYHHULHUIAIBHOH yeyrn wiathl (ueHa, Tapud)
. coliepKaHue MYHUIIUTIAIbHOM ycioBus (opMBbI) eMHUIIA
YHUKaNbHBIH .
HOMEp yerym ORAAHMA MYHHIMIATBHOM |- o | TEMEPEHHA o6 1 1o 120 19 rom |20 20 rox |20 18 rox[20 19 rox|20 20 rox
i yeryru no OKEN — — — — - —
peecTpoBoit BaHUe (ouepen- (1-# rog (2-#i ron (ouepen- | (l-iirom | (2-fiTox
3aIicu MoKasa- HOH IUIAHOBOTO | IJIAHOBOTO HO¥ IUIAHOBOTO | IITAHOBOTO
(naumeno- | (maumeHo- | (HaumeHo- | (HauMmeHO- | (HaMMEHO- Tens HAHME ¢unanco- | mepuona) | mepuona) | uHaHCO- | mepHoza) | mepHonaa)
BAaHME BaHME BAaHME BaHME BAaHME HO= | KON it rogr) BBIH TON)
TIoKa3aTesis) | mokasaresis) | mokasareins) | moxasarens) | mokasaTens) BanHe
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
4214200300030 | momomHuTeN | AETH C HE yKa3aHo OuHas 12 Uenos (00000 12 12 12
00401006100 bHast OTpaHUYEHH ek (00000
o0miepa3BuB BIMU 06530
aroras BO3MOKHOCT 0946
porpamMma SIMH
370POBbBS
(OB3)
4214200300030 | momomHuTeN | AETH C HE yKa3aHo OuHas 48 g/gac {00000 48 48 48
00401006100 bHast OTpaHUYEHH 00000
o0miepa3BuB BIMU 06530
aroras BO3MOKHOCT 0946
porpamma SIMH
370POBbBS
(OB3)

HOHYCTI/IMI:IC (BOBMO)KHBIC) OTKJIOHCHUA OT YCTAHOBJICHHBIX MmokKasarelieii oobeMa MYHHHHHaHBHOfI yCiIyru, B Opcaciiax KOTOPBIX

MYHHIIWTIATBHOE 33/IaHNE CUUTACTCS BHITIOJTHEHHBIM (IIPOIIEHTOB) |

15% |

4. HopMaTHBHBIE TPABOBBIC aKThI, yCTAaHABIMBAIOIIUE Pa3Mep MiatThl (LIeHy, Tapud) T1O0 MOPAIOK ee (ero) yCTaHOBJICHUS:




HopmartuBHbIi IpaBOBOM aKkT

BU HpI/IHHBHII/Iﬁ Oopran Jara HOMCD HaMMCHOBAHUC

1 2 3 4 5

5. Topsok okazaHusi MyHULIUTTAIBHOW yCITyTH

5.1. HopMaTuBHBIE IPABOBBIE aKThI, PETYINPYIOLINE MOPAIOK OKa3aHUS MyHHIIUTIATBHOHN YCIIyTH

Oenepanbhblii 3akon ot 06.10.2003 Ne 131-D3 "O6 0o01mnx NpuHIKIAX OpPraHU3allud MECTHOTO camoyrpasiieHus B Poccuiickoii denepanuu”

Ddenepanbhblii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanun B Poccuiickoit denepannu"

Denepanbhblii 3akoH oT 06.10.1999 Ne 184-D3 "O06 001IMX NPUHIIMIIAX OPraHU3AINHN 3aKOHOAATENLHBIX (IPEJCTABUTEIBHBIX) U UCIIOJHUTEIBHBIX OPraHOB TOCYIAPCTBEHHON
BiacTu cyorekToB Poccuiickoit deneparmm”

(HauMeHOBaHKE, HOMEp U JjaTa HOPMaTHBHOT'O IIPABOBOTO aKTa)
5.2. [Mopsmok nHGOPMHUPOBAHHS TOTEHIIHAIBHBIX OTPEOUTEICH MYHUITUIATIBHON YCITyTH:

Crioco6 nH(pOpMHUpOBaHUS CocraB pa3meniaeMoi HHPOPMaIIH Yacrora 00HOBJICHUS HH(OPMAIIH

1 2 3

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexKICHU
B CIlydyae JITYHOTO 00palleHus IoryJaTeneii
MYHUIIUTATBHON YCIyTH U (WIN) UX POAUTENIEH
(3aKOHHBIX IPEICTaBUTENEH) MPEIOCTABISIOT
HE0OXO0JMMBbIe pa3zbsiCHEHst 00 OKa3bIBaeMOI
WudopmupoBanue npu JIMYHOM 00pallieHu! MYHULIMIIAJIBHOM YCIIyTe. ITo mepe oOpareHus

WNHanBuayansHOE MUCBMEHHOE HH(POPMUPOBAHHUE TIPU
o0OpalleHNH TPaKIaH MyTEeM [OYTOBBIX OTIIPABICHHI
WITH TI0 DJICTPOHHOM M04Te (B 3aBUCHMOCTH OT crocoba
JOCTaBKU OTBETA, YKa3aHHOTO B MHICHbMEHHOM
oOparieHun, Wik crocoda ooparieHus

[TuceMenHoe uHpopMUpoBaHUe 3aWHTEPECOBAHHOTO JIMIIA 32 HH(opMalueit). ITo mepe oOpareHus




Koncynbranms no tenedony

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexICHU
B CiIydae oOpallleHus modydaTesneil MyHHIMITATbHOM
yCIyTH U (WJIM) UX POAUTENEH (3aKOHHBIX
IpeACTaBUTENIeH)IO TenedoHy NPeqoCTaBIIAIOT
HEeoOXOIUMBIE pa3bsiCHEHUS 00 OKa3bIBaEMOil
MYHULIMIAIBHOM YCIIyTe.

ITo mepe oOpareHus

Wudopmaiys B IOMENICHUH U HA CalTe YUPESIKACHHS

WHudopmMaloHHble MaTepUalibl 110 MyHUIUIIAIEHON
yciyre, IpeloCTaBIAeMOM yUpexIeHUEM, B
cooTBeTcTBHU ¢ DegepanbHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUSMH K CTPYKType OQUIIUATILHOTO caiiTa
o0Opa3oBarenbHON OpraHu3aluy B HHOPMAaIOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTH "MHTepHeT", a TaKke
(bopmMaT npenocTaBiIeHUs Ha HEM 00s13aTeNbHON K
pasmelnieHuio nHpopMau 06 00pa3oBaTeIbHON
opraHuzanuy, yreepxaeHnsie [Iprka3zom Pocobpuanzopa
01 29.05.2014 N 785

"O06 yTBepxkIeHUH TPeOOBAHUIA K CTPYKTYpE
oHIIATILHOTO caiiTa 00pa30BaTeIbHON OPraHU3aluK B
UH(OPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHOM CeTH
"Uutepuet" u hopmary npeicTaBiIeHUs] HA HEM
nHpopmarmu".

ITo Mepe n3MeHeHNs! HHPOPMALIIH




1
Yacts 1. CBC,I[GHI/ISI 00 OKa3bIBaEMEIX MYHUIIMTNIAJIBHBIX YCIIyrax

Pazpen i

1. HaumeHOBaHNE MyHUIIMIIAIBHON YCIYTH

Peanmauml JOIIOJTHUTCIIbHBIX O6II_ICpa3BI/IBaIOH_II/IX nporpamMm

2. Kareropuu norpeduresieii MyHHIUIIAIBHON yCIIyTH

dusnyeckue numna

3. Ilokazatenu, XxapakTepu3yronire 00beM U (WIN) KayecTBO MyHUIUNATbHON yCIyTH:

. 2
3.1. [Tokazarenu, XxapakTepHU3YIOLIIEe KaueCTBOMYHUIIUIIATbHON YCIyTH

YHUuKaabHBIA HOMED

mo 6a30BOMY
(oTpacieBoMy) IIEpeUHIO

42.1.42.0

INoka3zaress kayecTBa MyHHUIUITAIBHON 3HaueHUE NOKa3aTels KauecTBa
H()KagaTeJ'[],’ yciayru MyHI/IHI/IHaHBHOFI yciayru
. Iloxasarens, XapakTepH3yIOIUHA COAepKaHHE XapaKTepPHU3YIOIINHA YCIOBHS 20 18 ron 2019 rom | 2020 rom
Y HKanbHEI MYHHULHUNAIBHOH yciayru (dopmer) okazaHus €IMHHMLIA U3MEPEHHUS (ouepenHoi (1-i ron (2 rox

HoMep . MYHHIUIIAIBHON YCITyTH no OKEN ¢uHaHCOBBI | TuIAaHOBOTO TJIAHOBOTO
peecTpoBon HAaWMEHOBAHUE ro Il) IIepHo Zla) TIepHo Z[a)

3aIicu MoKa3aTes

(HauMeHOBaHME |(HaMMEHOBaHUE |(HaMMEHOBaHUE |(HaMMeHOBaHHE |(HAaMMEHOBA HAHMETO- KOJ
MIOKAa3aTeIs) TI0Ka3aTess) MOKa3aTeis) TI0Ka3aTes) HUe patme
1 2 3 4 5 6 7 8 9 10 11 12




421°4200050030
0401007100

JOIIOJIHUTEIIbHAsA

o011epa3BuBaio
Imast IporpamMma

JAC€TH HWHBAJIH/bI

XYAOKECTBECHHAA

OuHas

TIOJIST JeTel
CTaBIIUX
MoOeIUTEIAMUN
Tpu3epamu
paiiOHHBIX,
TOPOJICKHX,PETH
OHAJIbHBIX,
BCEPOCCHICKUXH

MEK/TyHapOAHBI
X MEpONPUATHH

IIpouent

42I.42.0

0.08%

0.08%

0.08%

Homnst
poautenen
(3aKOHHBIX

Mpe/ICTaBUTeNeH
),
YIIOBJIETBOPEHH
BIX KauecTBOM
MIPEIOCTABIAEMO

i yciyru

IIpouent

42I.42.0

98.5

98.6

98.7

Hons
CBOCBPEMEHHO
YCTpaHEHHBIX
HapylIeHui,
BBISIBJICHHBIX B
pe3yJbTaTenpoB
€pOK OpraHamMu
HCTIOTHUTEIBHO
i
BJIACTUCYOBEKTO
B PO

IIponent

421.42.0




BBIITOJIHCHUE
IJiaHa

IIpouent

JOMTyCTUMbIe (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTejell KadecTBa MYHHUIIMTIAIIBHOM YCIyTH, B Mpelenax KOTOPBIX

MYHUIIUMTIAJIBHOC 3aJaHNUC CUYUTACTCA BBIIIOJTHCHHBIM (HpOI.[eHTOB)

0%

42I.42.0

100

100

100




3.2. Ilokazaremnu, XapaKTepU3yIONHue 00beM MYyHHUITUITAIEHON YCITyTH:

ITokazarens o0bemMa

3HadeHue mokaszaTes o0bema

CpenHerozioBoit pasmep

Ilokazarens, N N
TlokasaTes, XapaKTepusyioii XapaKTepH3yromii MYHHULUIIATEHOH yCIyru MYHHULHUIAIBHOH yeyrn wiathl (ueHa, Tapud)
. coliepKaHue MYHUIIUTIAIbHOM ycioBus (opMBbI) eMHUIIA
YHUKaNbHBIH .
HOMEp yerym ORAAHMA MYHHIMIATBHOM |- o | TEMEPEHHA o6 1 1o 120 19 rom |20 20 rox |20 18 rox[20 19 rox|20 20 rox
i yeryru no OKEN — — — — - —
peecTpoBoit BaHUe (ouepen- (1-# rog (2-#i ron (ouepen- | (l-iirom | (2-fiTox
3aIicu MoKasa- HOH IUIAHOBOTO | IJIAHOBOTO HO¥ IUIAHOBOTO | IITAHOBOTO
(naumeno- | (maumeHo- | (HaumeHo- | (HauMmeHO- | (HaMMEHO- Tens HAHME ¢unanco- | mepuona) | mepuona) | uHaHCO- | mepHoza) | mepHonaa)
BAaHME BaHME BAaHME BaHME BAaHME HO= | KON it rogr) BBIH TON)
TIoKa3aTesis) | mokasaresis) | mokasareins) | moxasarens) | mokasaTens) BanHe
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
4214200050003 | momoHUTEN JeTH HE yKa3aHo OuHas 7 Uenos (00000 7 7 7
00401007100 bHast HWHBAJTU/IBI ek (00000
o0miepa3BuB 06530
aroras 0946
porpamMma
4214200050003 | momoHUTEN IeTH HE yKa3aHo OuHas 21 g/gac {00000 21 21 21
00401007100 bHast HWHBAITU/IBI 00000
o0miepa3BuB 06530
aroras 0946
porpamma

HOHYCTI/IMI:IC (BOBMO)KHBIC) OTKJIOHCHUA OT YCTAHOBJICHHBIX MmokKasarelieii oobeMa MYHHHHHaHBHOfI yCiIyru, B Opcaciiax KOTOPBIX

MYHHIIWTIATBHOE 33/IaHNE CUUTACTCS BHITIOJTHEHHBIM (IIPOIIEHTOB) |

30% |

4. HopMaTHBHBIE TPABOBBIC aKThI, yCTAaHABIMBAIOIIUE Pa3Mep MiatThl (LIeHy, Tapud) T1O0 MOPAIOK ee (ero) yCTaHOBJICHUS:




HopmartuBHbIi IpaBOBOM aKkT

BU HpI/IHHBHII/Iﬁ Oopran Jara HOMCD HaMMCHOBAHUC

1 2 3 4 5

5. Topsok okazaHusi MyHULIUTTAIBHOW yCITyTH

5.1. HopMaTuBHBIE IPABOBBIE aKThI, PETYINPYIOLINE MOPAIOK OKa3aHUS MyHHIIUTIATBHOHN YCIIyTH

Oenepanbhblii 3akon ot 06.10.2003 Ne 131-D3 "O6 0o01mnx NpuHIKIAX OpPraHU3allud MECTHOTO camoyrpasiieHus B Poccuiickoii denepanuu”

Ddenepanbhblii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanun B Poccuiickoit denepannu"

Denepanbhblii 3akoH oT 06.10.1999 Ne 184-D3 "O06 001IMX NPUHIIMIIAX OPraHU3AINHN 3aKOHOAATENLHBIX (IPEJCTABUTEIBHBIX) U UCIIOJHUTEIBHBIX OPraHOB TOCYIAPCTBEHHON
BiacTu cyorekToB Poccuiickoit deneparmm”

(HauMeHOBaHKE, HOMEp U JjaTa HOPMaTHBHOT'O IIPABOBOTO aKTa)
5.2. [Mopsmok nHGOPMHUPOBAHHS TOTEHIIHAIBHBIX OTPEOUTEICH MYHUITUIATIBHON YCITyTH:

Crioco6 nH(pOpMHUpOBaHUS CocraB pa3meniaeMoi HHPOPMaIIH Yacrora 00HOBJICHUS HH(OPMAIIH

1 2 3

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexKICHU
B CIlydyae JITYHOTO 00palleHus IoryJaTeneii
MYHUIIUTATBHON YCIyTH U (WIN) UX POAUTENIEH
(3aKOHHBIX IPEICTaBUTENEH) MPEIOCTABISIOT
HE0OXO0JMMBbIe pa3zbsiCHEHst 00 OKa3bIBaeMOI
WudopmupoBanue npu JIMYHOM 00pallieHu! MYHULIMIIAJIBHOM YCIIyTe. ITo mepe oOpareHus

WNHanBuayansHOE MUCBMEHHOE HH(POPMUPOBAHHUE TIPU
o0OpalleHNH TPaKIaH MyTEeM [OYTOBBIX OTIIPABICHHI
WITH TI0 DJICTPOHHOM M04Te (B 3aBUCHMOCTH OT crocoba
JOCTaBKU OTBETA, YKa3aHHOTO B MHICHbMEHHOM
oOparieHun, Wik crocoda ooparieHus

[TuceMenHoe uHpopMUpoBaHUe 3aWHTEPECOBAHHOTO JIMIIA 32 HH(opMalueit). ITo mepe oOpareHus




Koncynbranms no tenedony

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexICHU
B CiIydae oOpallleHus modydaTesneil MyHHIMITATbHOM
yCIyTH U (WJIM) UX POAUTENEH (3aKOHHBIX
IpeACTaBUTENIeH)IO TenedoHy NPeqoCTaBIIAIOT
HEeoOXOIUMBIE pa3bsiCHEHUS 00 OKa3bIBaEMOil
MYHULIMIAIBHOM YCIIyTe.

ITo mepe oOpareHus

Wudopmaiys B IOMENICHUH U HA CalTe YUPESIKACHHS

WHudopmMaloHHble MaTepUalibl 110 MyHUIUIIAIEHON
yciyre, IpeloCTaBIAeMOM yUpexIeHUEM, B
cooTBeTcTBHU ¢ DegepanbHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUSMH K CTPYKType OQUIIUATILHOTO caiiTa
o0Opa3oBarenbHON OpraHu3aluy B HHOPMAaIOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTH "MHTepHeT", a TaKke
(bopmMaT npenocTaBiIeHUs Ha HEM 00s13aTeNbHON K
pasmelnieHuio nHpopMau 06 00pa3oBaTeIbHON
opraHuzanuy, yreepxaeHnsie [Iprka3zom Pocobpuanzopa
01 29.05.2014 N 785

"O06 yTBepxkIeHUH TPeOOBAHUIA K CTPYKTYpE
oHIIATILHOTO caiiTa 00pa30BaTeIbHON OPraHU3aluK B
UH(OPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHOM CeTH
"Uutepuet" u hopmary npeicTaBiIeHUs] HA HEM
nHpopmarmu".

ITo Mepe n3MeHeHNs! HHPOPMALIIH




[Ipunoxxenue Ne 1

k [Tonoxenuro o mopsiake GopMUPOBAHHS
MYHIIMITAIEHOTO 3a/IaHMsI Ha OKa3aHHe MyHHUITUITaTbHBIX
ycayr (BbIMOIHEHHE paboT) B OTHOIICHUU

MYHUIMIAIBHBIX YUPEXKIECHUN U PUHAHCOBOTO

00ecIeYeHns BBITOIHEHIS MYHULMIIAJIBHOTO 3aJaHUA

PykoBonurens
(YynoTHOMOUYEHHOE JIHTIO)

YTBEPXIAIO

(HarMeHOBaHMe OpraHa, OCYIIECTBIIONIEro QYHKINH
U TIOJTHOMOYHS YUPEAUTENs], [TIABHOTO PACIOPSIIUTENS CPENCTB
OFO/KETHBIX CPE/ICTB MyHHUIIMIIAIEHOTO 00pa30BaHUs "TOPOJ
ExaTepunOypr", MyHHIMTIAIBHOTO YUPEXKICHHUS)

(TOMMKHOCTB) (pacumgpoBka MOAMNCH)
"29 " JeKaopst 2017 r.
MYHUIIUTTIAJIBHOE 3AJIAHUE
Ha 20 18 >a u Ha muianoBbid iepuon 20 19 u 20 20 romoB
Konrsl
HanmeHOBaHME MYHUITMITAILHOTO YUpeKAeHUs (000COOICHHOTO MTOApa3 ICIICHU ) ®dopma 1o 0506001
MyHununagsHoe O010/KETHOE yUpexkKIeHUE TOMOJIHUTEFHOr0 00pa3oBaHus JJoM IETCKOro TBOPUECTBa OKVY /]
JlennHckoro paiiona ropoga ExatepunOypra Hata
Buapl nesTeIbHOCTH MYHHIMITAIEHOTO YUpEeKaeHUS (000CO0IEHHOTO TTOpa3 IeICHM) 10 CBOJTHOMY
0362300002302
MPeI0CTaBICHHE OOIIEIOCTYITHOTO OECIIATHOTO AOMOJHUTEIBHOIO 00pa30BaHus 10 JONOJIHUTEIBHBIM 00IIEPa3BUBAIOIIMM POTrPAMMaM. peectpy
ITo OKBDO | 85.41.1
[To OKB3[,
Buj MyHUIIUIIAIBHOTO YUPEXKICHUS YUIPEKICHUE TOMOTHUTEIHLHOTO 00pa30BaHUs ITo OKB3/
(YKa3bIBaeTCs BUJ MYHIUNAIBHOTO YUPESKACHUS

n3 6a30BOro (0TPacIeBOT0) IEPEUHS)




1. HaumeHOBaHNE MyHUIIMIIAIBHON YCIYTH

1
Yacts 1. CBC,Z[CHI/IFI 00 OKa3bIBaEMBIX MYHUIIUIIAJIBHBIX yCIIyTrax

Pa3pen L

Peanmauml JOIIOJTHUTCIIbHBIX O6H_[Cpa3BI/IBaIOH_II/IX nporpaMm

2. Kareropuu norpeduresiei MyHHIUIAIBHON yCIIyTH

dusnyeckue numna

3. Ilokazatenu, XxapakTepu3yronire 00beM U (WIN) KayecTBO MyHUIUNATBHON yCIyTH:

. 2
3.1. [Tokazarenu, XxapakTEpU3YIOLIIEe KaueCTBOMYHUIUIIATbHON YCIyTH

YHUuKaabHBIA HOMED

mo 6a30BOMY

(oTpacieBoMy) IEpeUHIO

42.142.0

IToka3zaTenp kauecTBa MyHPIHPIHaJ'II:HOfI

3HaueHHE MOKa3aTelsl KauecTBa

HOKaSaTeJ'[L, yciayru MyHI/IHI/IHaHLHOFI yciayru
Ilokasarens, XapakTepH3yIOIUHA COAepKaHHE XapaKTepPHU3YIOIINHA YCIOBHS 20 18 ron 2019 rom | 2020 rom
. MYHUIATIATBHOM yCITyTH (dpopmsr) oxazaHus €IMHUIIA U3MEPEHUSI (ouepenHoOit (1-#i ron (2-#itoxm
yHHKaﬂI’HI’{H HoMEp MYHUIATIATBHOM yCITyTl o OKEN (hMHAHCOBHI | TUTAHOBOTO IJTAHOBOTO
PEecTpoOBO 3alHCH HaMMEHOBaHHE rox) eproza) neprHona)
moKa3ares
(naumeHoBanue | (HamMeHOBaHue |(HauMeHOBaHHUE |(HauMMeHOBaHUE |(HAUMEHOBA HAMMEHO= KO
MOKa3aTes) TOKa3aTes) MOKa3aTes) TOKa3aTes) HUE pame
1 2 3 4 5 6 7 8 9 10 11 12
42I'42002800300401 |momoaHuTeIbHAS JIETH 3a XyJ10’KECTBEHHAs! Ounas TIOJIS JeTel IIpouent [42.I'42.0 28 28.5 28.5
000100 HUCKJIIOUEHUM CTaBIIUX
00111epa3BUBaI0 neTel ¢ nmoOeIUTeISIMUAN
11ast IporpamMma |OrpaHuYeHHBIMH npu3epamu
palioOHHBIX,
BO3MOXHOCTSIMU TOPOJICKHX,PETH
30pPOBbS OHAJIbHBIX,
(OB3) u nereit BCEPOCCUICKHUXH
HWHBAJIUIOB
MEKTYHAPOIHBI

X MEpONpUsTUil




Hons
poautenen
(3aKOHHBIX
TpecTaBUTeNeH
)
YIIOBIIETBOPEHH
BIX KaueCTBOM
MIPEIOCTABISIEMO

i ycmyrn

IIponent

42T42.0

98.5

98.6

98.7

Jomns
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyILIEHUH,

BBISIBIICHHBIX B
pe3yJbTaTenpoB
€pOK OpraHamMu
HCTIOTHUTEIBbHO
71
BIACTUCYOBEKTO
B PD

IIponent

42.142.0




BBIITOJIHCHUE
IJiaHa

IIpouent

42T42.0

100

100

100

JOMTyCTUMbIE (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTejedl KadecTBa MYHHUIIMTIAIBHOM YCIyTH, B Mpelenax KOTOPBIX

MYHUIIUMTIAJIBHOC 3aJaHNUC CUYUTACTCA BBIIIOJTHCHHBIM (HpOI.[eHTOB)

0%




3.2. Ilokazaremnu, XapaKTepU3yIONHue 00beM MYyHHUITUITAIEHON YCITyTH:

[TokazaTenp, XapakTepU3yOLIHI

Ilokazarens,
XapaKTepU3YIOInit

Ioxazarens oObema
MYHULMIAIBHON yCITyT !

3HadeHue mokaszaTels oo0bema
MYHHIUITIATBHON YCITyTH

CpenneronoBoii pamep
IaThl (IeHa, Tapud)

coJiepKaHue MYHHIIUTIAIbHOMI ycioBus (hopMmbl) eIMHUIIA
YHUKaJIbHBIN HOMED yemym ORASAHI MYHHIMHTIATLHOM HauMEHO- M3MEpCHHA 20 18 rTom |20 19 rom [20 20 Tom (20 18 rom|20 19 rom|20 20 rox
i ycnyru no OKEN — — — — - —
peecTpoBoOii 3anucu BaHUe (ouepen- (1-# rog (2-i ron (ouepen- | (l-iirom | (2-fiTtox
MoKasa- HOH IUIAHOBOTO | IJIAHOBOTO HOH IUIAHOBOTO | TZIAHOBOT'O
(naumeno- | (maumeHo- | (HaumeHo- | (HauMmeHO- | (HaMMEHO- Tens HAHME ¢unanco- | mepuona) | mepuona) | uHaHCO- | mepumoza) | mepuonaa)
BaHME BaHME BAaHME BAaHME BaHME HO™ | KON it rogr) BBIH TO)
TIoKa3aTesis) | mokasaresis) | mokasarens) | moxasarens) | mokasaTens) Banme
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
421'42002800300401 | monmomamTen | nerwm 3a HE yKa3aHo OuHas 3680 Uenos (00000 3680 3680 3680
000100 bHas UCKITFOUYCHUM ex [00000
oOmiepa3BuB |  jgeTeii ¢ 06530
aroras OTpaHUYEHH 0946
nporpamMmMa BIMHU
BO3MOKHOCT
MU
310pPOBbS
(OB3)u
neTen
HNHRBRATUIIOR
421'42002800300401 | monmomamTen | nerwm 3a HE yKa3aHo OuHas 53685 g/gac {00000 53685 53685 53685
000100 bHas UCKITFOUYCHUM 00000
oOmiepa3BuB |  jgeTeii ¢ 06530
aroras OTpaHUYEHH 0946
nporpamMmMa BIMHU
BO3MOKHOCT
MU
310pPOBbS
(OB3)u
neTen

HOHYCTI/IMI:IC (BOBMO)KHBIC) OTKJIOHCHUA OT YCTAHOBJICHHBIX MmokKasarelieii oobeMa MYHHHHHaHBHOfI yCiIyru, B Opcaciiax KOTOPBIX

MYHHIIWTIATBHOE 33/IaHNE CUUTACTCS BHITIOJTHEHHBIM (IIPOIIEHTOB)

5%

4. HopMaTHBHBIE TPABOBBIC aKThI, yCTAaHABIMBAIOIIUE Pa3Mep MiatThl (LIeHy, Tapud) T1O0 MOPAIOK ee (ero) yCTaHOBJICHUS:




HopmatuBHbIl IpaBOBOH aKT

BUI

TIPUHSBIINI OpraH

nara

HOMeEp

HaMMCHOBAHUC

2

4

5

5. Topsok okazaHusi MyHULIUTTAIBHOW yCITyTH

5.1. HopMaTuBHBIE IPABOBBIE aKThI, PETYINPYIOLINE MOPAIOK OKa3aHUS MyHHIIUTIATBHOHN YCIIyTH
Oenepanbhblii 3akon ot 06.10.2003 Ne 131-D3 "O6 0o01mnx NpuHIKIAX OpPraHU3allud MECTHOTO camoyrpasiieHus B Poccuiickoii denepanuu”
Ddenepanbhblii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanun B Poccuiickoit denepannu"
Ddenepanbhblii 3akoH oT 06.10.1999 Ne 184-D3 "O06 001MX NPUHIMIAX OPraHU3AIMK 3aKOHOJATENbHBIX (PEICTABUTEIbHBIX) U UCIIOIHUTEIbHBIX OPraHOB FOCYIapPCTBEHHOW BJIACTH
cyowekToB Poccuiickoii depepanyn”

(HauMeHOBaHUE, HOMEp H J]aTa HOPMATHBHOIO IIPaBOBOT'O aKTa)
5.2. [Mopsmok nHGOPMHUPOBAHHS TOTEHIIHAIBHBIX OTPEOUTEICH MYHUITUIATIBHON YCITyTH:

Crioco0 nH(OpMHUPOBaAHHS

CocraB pa3meniaeMoi HHPOPMaIH

Yacrora 00HOBJICHUS HH(OPMAIIH

1

2

3

NudopMupoBanue npu JIMYHOM 00palieHHN

B CIlydyae JITYHOTO 00palleHus IoryJaTeneii
MYHUIIUTIATBHON YCIYTH U (WIN) UX pOIUTENeH
(3aKOHHBIX IPEACTaBUTENEH) PEIOCTABISIIOT
HEOOXO0JMMBbIE pa3zbsiCHEHs 00 OKa3bIBaeMOM
MYHULIMIIAJIBHOM yCIIyTe.

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexICHU

ITo mepe oOpareHus

[TuceMenHoe uHpopMUpoOBaHUe

JOCTaBKU OTBETA, YKa3aHHOTO B MMCHbMEHHOM
oOparieHuu, Wik crnocoda ooparieHus
3aMHTEPECOBAHHOTO JIMIA 32 HHPOPMALIHEH).

WuauBuayansHOe NMCEMEHHOE HH(GOPMHUPOBaHUE IIPH
oOpaleHnH TpaXkJaH IIyTeM ITOYTOBBIX OTIIPABIICHUIH
WJIH 110 3JIETPOHHOI NouTe (B 3aBUCUMOCTH OT CII0c00a

ITo mepe oOpareHus




Koncynbranms no tenedony

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexICHU
B CiIydae oOpallleHus modydaTeseil MyHHIMITaIbHOM
yCIyTH U (WJIM) UX POAUTENEH (3aKOHHBIX
IpeCTaBUTENICH )0 Tene(oHy NPeqoCTaBIIAIOT
HEeoOXOIUMBIE pa3bsiCHEHUS 00 OKa3bIBaeMOil
MYHULIMIAJIBHOM yCIIyTe.

ITo mepe oOpareHus

Wudopmaiys B IOMENICHUH U HA CalTe YUPESIKACHHS

WHudopmMarioHHbIe MaTepUalIbl 10 MyHUIMITAILHON
yciyre, IpeIoCTaBIAEeMOM yUpexIeHUEM, B
cooTBeTcTBHU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUSMH K CTPYKType OQUIIUATIBLHOTO caiiTa
o0Opa3oBarenbHON OpraHu3aluy B MHOPMAIOHHO-
TeJIeKOMMYHHUKAIMOHHOM ceTH "MHTepHeT", a Taxke
(dbopmart npenocTaBiIeHUs Ha HeM 00s13aTeNbHON K
pasmelnienuio nHpopMalu 06 00pa3oBaTenbHON
opranuzanuy, yreepxaeHnsie [Ipukaszom Pocobpaanzopa
0129.05.2014 N 785

"O06 yTBepxkIIeHUH TPeOOBAHUIA K CTPYKTYpE
oHIIATILHOTO caiiTa 00pa30BaTeIbHON OPraHU3aIuH B
HUH()OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHOH CeTH
"Uutepuer" u hopmary npeicTaBiIeHUs] HA HEM
uHpopmarmu".

ITo Mepe n3MeHeHNs! HHPOPMALIIH




1. HauMeHOBaHUE MYHUIIMITAIBHON yCIyTH

1

Yacts 1. CBenennst 00 OKa3bIBAEMbIX MYHHUITUTIAIBHBIX YCIyTaxX

Pazgen 4

Peanmuzanust TOmOTHATEIHHBIX OOIIEPA3BUBAIOIIHX ITPOTPAMM

2. Kateropuu norpedureneii MyHUIUIAIbHON YCIYTH

duznueckue Jqrna

3. [TokazaTenn, XapakTepHu3yoIue 00beM U (MIH) Ka4eCTBO MyHUITUTIAIBHON YCITYTH:

N 2
3.1. [lokazarenn, xapaKTepHU3yIOIie Ka4eCTBOMYHHUIIUITATILHON YCIYTH

YHUKaJbHBIA HOMEP

o 6a3oBOMy

(oTpacneBoMy) NEpevHIO

42.1'42.0

ITokasarens kauecTBa 3HaueHHe MoKa3aTelNs KauecTBa
- . MYHUIATATBHOHN yCITyrHl MYHUIHATATBHON yCITyrHl
. 0Ka3aTellb, XapaKTePU3YIOITHI
. TTokasares, XapaKTepPU3yIOIIHI CONEPKAHME » XAPAKTEPHSYIOo 2018 rTom | 2019 rom | 2020 rox
VHUKaNbHBII . yenosus (hopmbl) OKazaHus €uHuIa o = o
MYHHUIIMIATBHOHN yCIyrH . (ouepenHoit (1-iroxm (2-#i ron
MYHHITUTATLHON YCITyTH HU3MEpEHHS .
HOMCp 3 yH yeuyr (;)KEI/I (MHAHCOBBIN | TUIAHOBOTO IUIAHOBOTO
o
peecTpoBoit HAaMMCHOBAHHUC FOZ[) HepI/IO,Ha) HepI/IOZ[a)
3aImcu TOKa3aTest
HaUMEHO-
(HanmeHoBaHHWe | (HaMMeHOBaHHE |(HamMeHOBaHUE |(HaMMeHOBaHWE |(HAUMEHOBaHHE sare KOJ
TTOKa3aTeis) TTOKa3aTelIs) TTOKa3aTes) TTOKAa3aTelIs) ITOKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12




421°420028003
00301001100

JOIIOJTHUTEIIbHAasL

o0rIepa3BuBaio
mast IporpamMmma

JIETH 3a
HCKITIOYEHUM
nereit ¢
OTpaHUYEHHBIMH

BO3MOKHOCTSIMU
30pOBbS
(OB3) u nmereit
WHBAJIN/IOB

(U3KYIBTYpHO-
CIIOPTUBHAS

OuHas

JIOJIS IeTei
CTaBIINX
MOOEAUTENAMUN
TpHU3epaMu
paliOHHBIX,
TOPOACKUX,PErH
OHAJIbHBIX,
BCEPOCCUICKUXA

MEKIyHapOIHBI
X MEpOIPUATHH

[IpoueHT

11.T42

25

25

25

Hons
poaurenen
(3aKOHHBIX

TpeacTaBuTeIei
),
YIOBJIETBOPEHH
BIX Ka4eCTBOM
TIPEJOCTABISIEMO

i yemyru

[IpoueHT

11.T42

98.5

98.6

98.7

Homns
CBOEBPEMEHHO
YCTpaHEHHBIX
HapyUIeHUH,
BBISIBJICHHBIX B
pe3yabTaTenpoB
€pOK OpraHaMu
UCTIOJIHUTENHHO
i
BIIACTUCYOBEKTO
B PO

[Iponent

11.1T42

100

100

100




BBIITOJIHCHHUE
IJ1aHa

[IpoueHT

11.T42

100

100

100

JOITyCTUMBbIE (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTeJell KadecTBa MYHHIIMTIAIBHOM YCIyTH, B Mpelenax KOTOPBIX

MYHUIIUMTIAJIBHOC 3aJaHNUC CUYUTACTCA BBIIIOJTHCHHBIM (HpOI.[eHTOB)

0%




3.2. Ilokazaremnu, XapaKTepU3yIONHue 00beM MYyHHUITUITAIEHON YCITyTH:

Ilokazarens, XapakTepu3yromuil

ITokazarens,
XapaKTepHU3YIOIIIHA

INoka3zarens oO6beMa
MYHHMIUIIAIBHON YCITyTH

3HaveHHe MmoKas3aTels 00beMa
MYHHUIMATBHON YCITyTH

CpenHeronoBoii pa3mep
1ate (ueHa, Tapud)

. cofiepykaHIe MyHHITUITATbHOM ycnoBus (popmbl) eIMHUIIA
YHUKaIbHBIN N
HOMED yemye OKAAHI MYHWIMIATBHO |- oo | TEMEPEHHA o6 18 10120 19 rox|20 20 roa|20 18 roa|20 19 rox|20 20 rox
i yCIyru no OKEN — - - — —_— —
peecTpoBoit BaHUE (ouepen- | (1-firog | (2-iroxm | (ouepen- | (1-iirom | (2-firon
3aIKCH MoKasa- HOHU IUIAHOBOTO [TJIAHOBOTO|  HOM IJIAHOBOTO | IIIAHOBOTO
(naumeno- | (umaumeno- | (maumeno- | (maumeno- | (HaumeHo- Tens HauMEHO- Ko ¢unanco- | nepuoaa) | nepuoxa) [ punanco- | nepuona) | nepuoaa)
BaHHUE BaHHUE BaHHUE BaHHUE BaHHUE BaHHE BBIH TOJI) BB TO[I)
MoKa3aresis) | mokasarels) | mokasareins) | mokasarens) | moxasarens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
421420028003 | momomHUTEN | 1ETH 3a HE yKa3aHO Ounas 40 Uenosek |00000 40 40 40
00301001100 bHas HCKITIOYEHUM 00000
oOmiepa3BuB |  jmereii ¢ 06530
aromas OTpaHUYEHH 0946
mporpamma BIMH
BO3MOXKHOCT
SIMH
370POBBS
(OB3)
nerei
421420028003 | momomHuUTEN | IETH 3a HE yKa3aHO Ovunas 960 y/gac (00000 960 960 960
00301001100 bHas HCKITIOYEHUM 00000
oOmiepa3BuB |  jmereii ¢ 06530
arommas OTpaHUYEHH 0946
mporpamma BIMH
BO3MOXKHOCT
SIMH
370POBBS
(OB3) u
nerei
HHBAINIOB

JomyctrMbie (BO3MOXHBIE) OTKJIOHEHHS OT YCTaHOBJICHHBIX ITOKa3arejell o0beMa MYHHMIMIAIBHON YCIyTH, B Mpelenax KOTOPBIX
5%

MYHUIIUMTIAJIBHOC 3aJaHNUC CUYUTACTCA BBIIIOJIHCHHBIM (HpOI.[eHTOB) |

4. HopmaTuBHBIC PAaBOBHBIC aKThI, YCTAaHABIMBAIONINE pa3Mep IUIATHI (IIeHy, Tapud) OO0 TOPAIOK e¢ (eT0) YCTAaHOBIICHUS:




HopmartuBHbIl IpaBOBOH aKT

BU HpI/IHHBIHI/Iﬁ OpraHn JaTa HOMCD HauMCHOBAHUEC

1 2 3 4 5

5. Topsok okazaHusi MyHULIUTTAIBHOW yCITyTH

5.1. HopMaTuBHBIE IPABOBBIE aKThI, PETYINPYIOLINE MOPAIOK OKa3aHUS MyHHIIUTIATBHOHN YCIIyTH

Oenepanbhblii 3akon ot 06.10.2003 Ne 131-D3 "O6 0o01mnx NpuHIKIAX OpPraHU3allud MECTHOTO camoyrpasiieHus B Poccuiickoii denepanuu”

Ddenepanbhblii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanun B Poccuiickoit denepannu"

Denepanbhblii 3akoH oT 06.10.1999 Ne 184-D3 "O06 001IMX NPUHIIMIIAX OPraHU3AINHN 3aKOHOAATENLHBIX (IPEJCTABUTEIBHBIX) U UCIIOJHUTEIBHBIX OPraHOB TOCYIAPCTBEHHON
BiacTu cyorekToB Poccuiickoit deneparmm”

(HauMeHOBaHKE, HOMEp U JJaTa HOPMaTHBHOT'O IIPABOBOTO aKTa)
5.2. [Mopsmok nHGOPMHUPOBAHHS TOTEHIIHAIBHBIX OTPEOUTEICH MYHUITUIATIBHON YCITyTH:

Crioco0 nH(OpMHUPOBaHHS CocraB pa3meniaeMoi HH(POpMaIIH Yacrota 00HOBJICHUS HH(OPMAINH

1 2 3

PaGoTHHKH yupesxeHns BO BpeMsl padOThl yUpeKJCHUS
B ClIy4ae JIMYHOTO 0OpalleHus noayJarenci
MYHUIIUIAIBHON YCIYTH U (WIK) UX poauTeneit
(3aKOHHBIX IPEICTaBUTENEH) IPEIOCTABISAIOT
HEOOXOAUMBIE pa3biCHEUs 00 OKa3bIBaeMOM
WudopmupoBanue npu JIMYHOM 00pallieHu! MYHHMLMIIAJIBHOM yCIIyTe. ITo mepe oOpamieHus

WNuaauBuayansHOe NHCHbMEHHOE HHPOPMHUPOBAHUE IIPH
00palleH!H TpaXk/iaH IMyTeM MOYTOBBIX OTHPABICHUH HIIU
TI0 JIETPOHHOM ToUTe (B 3aBUCUMOCTH OT crocoda
JIOCTaBKH OTBETA, YKA3aHHOI'O B INCbMEHHOM
oOpalieH!H, Wi crocoda oopaleHus

[TucemenHoe uHpopMUpoBaHUe 3aMHTEPECOBAHHOTO JIMIIA 32 HHpOpMAaIHeH). ITo mepe oOpamieHus




Koncynbranms no tenedony

PaGoTHHKH yupeskeHns BO BpeMsl padOThl yUpeKJCHUS
B Cclly4ae oOpalleHust morydarelieii MyHUInnaabHOH
YCIIYTH U (WJIH) UX POAUTENCH (3aKOHHBIX
IpeCTaBUTeNeH )0 Tene(oHy NPeaoCcTaBIsgIoT
HEo0XOIMMBbIE Pa3bsCHEHU 00 OKa3bIBaEMOi
MYHHULMIIAJIBHOM yCIIyTe.

ITo mepe oOpamieHus

Wudopmaiys B IOMENICHUH U HA CalTe YUPESIKACHHS

WudopmalimoHHbIe MaTepUabl 10 MyHUIIMITAIEHON
yciIyre, IpefoCcTaBIIeMOi yUpexICHUEM, B
cooTBeTcTBUU ¢ DepepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akoH 06 obpazoBanuu B PO", ¢
TpeOOBaHUAMM K CTPYKTYpe O(QUIIMAIBHOTO CaiTa
00pa30BaTeJIbHOM OpraHu3aliy B HHGOPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU cetn "VHTepHeT", a Takxke
(opmar npenocTaBieHU Ha HeM 00s3aTeNbHOM K
pa3melieHuo nHpopmMalmu 06 oOpasoBaTenbHON
opraHuzauuu, yrBepxxaennsie [Iprkaszom PocobpHanazopa
ot 29.05.2014 N 785

"O06 yrBepxIeHHH TPeOOBAHUI K CTPYKTYpE
odumanbHOro caiita 00pa3oBaTeNbHON OpraHu3aliy B
MH()OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CeTH
"Untepuer" u popmary npeacraBieHus Ha HEM
nHdopmarmn".

ITo mepe n3meneHus nadopmanyuu




1. HaumeHOBaHNE MyHHIIMIIAIBHON YCIYTH

1
Yacrs 1. CBC,Z[CHI/ISI 00 OKa3bIBaEMBIX MYHULIUIIAJIBHBIX YCIIyTrax

Pasnen 5

Peanmauml JOITIOJTHUTCIIbHBIX O6H_[Cpa3BI/IBaIOH_II/IX nporpamMm

2. Kareropuu nmorpeduresieii MyHHIUIAIBHON yCIIyTH

duznyeckue numna

3. Ilokazatenu, XxapakTepu3yronire 00beM U (WIN) KayecTBO MyHUIIUNATBHON yCIyTH:

. 2
3.1. [Tokazarenu, XxapakTEpHU3YIOLIIE KaueCTBOMYHHUIIUIIATBHON YCIyTH

YHUKaabHBIA HOMED

mo 6a30BOMy
(oTpacneBoMy) IIEpEUHIO

42.142.0

INoka3zarens kadecTBa 3HaueHUe MoKa3aTells KayecTBa
I . MYHUIMIAIBHON yCIIyT ! MYHULMIAIBHON yCITyT !
. OKa3aTesb, XapaKTepH3yIoLInit
. TToxkasarenp, XapakTepH3YIOIIHUI Coep KaHIe » Xap PH3yI0 20 18 rTom | 20 18 rom [ 20 20 ron
V HUKAIBHbIH N ycnoBus ((OpMBI) OKa3aHHs eMHULA —_— — ——
MYHUIATIATBHOM yCITyTH N (ouepenHoit (1-#iron (2-#itoxm
HOMep MYHHIUIIATBHON YCITyT 1 N3MEpeHUS .
. OKEN (MHAHCOBBIN | IIAHOBOTO IJIAHOBOTO
TPOBOI o
peecTpoBo HaNMEHOBAHHE roxm) neproza) nepro/a)
3aIHUCH MoKa3aTes
HaMMEHO-
(HauMeHOBaHME |(HaMMEHOBaHUE |(HAMMEHOBaHHUE |(HaMMEHOBaHHE |(HaMMEHOBaHHE KOZ
BaHUE
MOKa3aTeis) TI0Ka3aTess) MOKAa3aTeIs) TI0Ka3aTess) MOKAa3aTeIs)
1 2 3 4 5 6 7 8 9 10 11 12




421°4200280030
0501009100

JOIIOJIHUTEIIbHAsA

o011epa3BUBaio
Imast mporpaMma

JIETH 3a
HMCKITIOYEHHM
neTel ¢
OTpaHUYEHHBIMH

BO3MOYKHOCTSIMU
370POBBS
(OB3) u nereit
WHBAJIMIOB

TYPUCTCKO-
KpaeBeauecKas

OuHas

TIOJIS JeTel
CTaBIIUX
MO0 IUTEIAMUN
Tpu3epamu
paiiOHHBIX,
TOPOJICKHX,PETH
OHAJIbHBIX,
BCEPOCCHHCKUXH

MEK/TyHapOAHBI
X MEpONPUATHH

IIpouent

42142

Homnst
poautenen
(3aKOHHBIX

Ipe/ICTaBUTeNeH
),
YIIOBJIETBOPEHH
BIX KauecTBOM
MIPEIOCTABIAEMO

i yciyru

IIpouent

42142

98.5

98.6

98.7

Hons
CBOEBPEMEHHO
YCTpaHEHHBIX
HapylLIeHui,
BBISIBJICHHBIX B
pe3yJbTaTenpoB
€pOK OpraHamMu
HCTIOTHUTEIBbHO
i
BJIACTUCYOBEKTO
B PD

IIponent

42142




BBIITOJIHCHUE
IJiaHa

IIpouent

42142

100

100

100

JOITyCTUMbIe (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTejell KadecTBa MYHHIIMTIAIBHOM YCIyTH, B Mpelenax KOTOPBIX

MYHUIIUMTIAJIBHOC 3aJaHNUC CUYUTACTCA BBIIIOJTHCHHBIM (HpOI.[eHTOB)

0%




3.2. Ilokazaremnu, XapaKTepU3yIONHue 00beM MYyHHUITUITAIEHON YCITyTH:

ITokazarens o0bemMa

3HadeHue MmokaszaTes o0beMa

CpenHerozioBoii pazmep

Ilokazarens, N N
TToKasaTesth, XapaKTepusyIoNHii XapaKTepH3yIOMmi MYHUIMIAIBHON yCITyTr MYHHIUIIAIBHON YCITyT ! w1aTel (LeHa, Tapud)
. coliepKaHue MYHHIIUTIAIbHOMI ycoBus (hopMbl) eMHUIIA
YHUKaIbHBIN .
HOMED ey ORAAHMA MYHHIHTATBHOR |- o= | TEMEPEHHA 156 16 101120 19 rox|20 20 rox|20 18 rox|20 19 rox|20 20 rox
i yciayru no OKEN — - - — - —
peecTpoBoit BaHUe (ouepen- | (1-#irom | (2-iiron | (ouepen- | (1-iron | (2-irox
3aIHICH MoKasa- HOH IUIAaHOBOTO [IIJTAHOBOTO|  HOM [UIAHOBOTO | TJIAHOBOT'O
(manmeHo- | (HammeHo- | (HammeHo- | (HauMeHO- | (HaUMEHO- Teus HaWMEHO- Ko ¢unanco- | nepuoaa) | nepuoga) | gpunanco- | nepuoaa) | nepuoxna)
BaHUE BaHUE BaHUE BaHUE BaHUE BaHHUE BBIH rox) BBIH rox)
TIoKa3arelis) | mokasaresis) | mokasarens) | moxasarens) | mokasaTens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
4214200280030 | momoyHUTEN |  OETH 3a HE yKa3aHo OuHas 160 UYenosek (00000 160 160 160
0501009100 bHast UCKITIOYCHUM 00000
oOmiepa3BuB |  jgeTeii ¢ 06530
aroras OTpaHUYEHH 0946
nporpamMma BIMHU
BO3MOKHOCT
MU
3710pPOBbS
(OB3)u
nereit
HMHBAIN/IOB
421'4200280030 | gomoHHUTEN JIeTU 3a HE yKa3aHO Ounas 1440 g/gac  [00000 1440 1440 1440
0501009100 bHas HUCKIIIOUEHUM 00000
oOrepa3BuB | jaeTeii ¢ 06530
aromas OrpaHUYeHH 0946
nporpamMma BIMHU
BO3MOKHOCT
SIMH
310POBbS
(OB3) u
nereit
HHBAJIUIIOB

HOHYCTI/IMI:IC (BOBMO)KHBIC) OTKJIOHCHUA OT YCTAHOBJICHHBIX Mmokasareiieii oobeMa MYHHHHHaHBHOfI yCiIyru, B Opcaciiax KOTOPBIX

MYHHIIWTIATBHOE 33/IaHNE CUUTACTCS BBHITIOTHEHHBIM (IIPOIIEHTOB) |

5%

4. HopMaTUBHBIE TPABOBBIC aKThI, yCTAHABIUBAIOIIUE Pa3Mep MiatThl (LIeHy, Tapud) 100 MOPAIOK ee (ero) yCTaHOBJICHUS:




HopmartuBHbIl IpaBOBOM aKT

BUJ HpI/IHHBHII/Iﬁ Oopran Jara HOMCD HaMMCHOBAHUC

1 2 3 4 5

5. Topsok okazaHusi MyHULIUTTAIBHOW yCITyTH

5.1. HopMaTuBHBIE IPABOBBIE aKThI, PETYINPYIOLINE MOPAIOK OKa3aHUS MyHHIIUTIATBHOHN YCIIyTH

Oenepanbhblii 3akon ot 06.10.2003 Ne 131-D3 "O6 0o01mnx NpuHIKIAX OpPraHU3allud MECTHOTO camoyrpasiieHus B Poccuiickoii denepanuu”

Ddenepanbhblii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanun B Poccuiickoit denepannu"

Denepanbhblii 3akoH oT 06.10.1999 Ne 184-D3 "O06 001IMX NPUHIIMIIAX OPraHU3AINHN 3aKOHOAATENLHBIX (IPEJCTABUTEIBHBIX) U UCIIOJHUTEIBHBIX OPraHOB TOCYIAPCTBEHHON
BiacTu cyorekToB Poccuiickoit deneparmm”

(HauMeHOBaHUE, HOMEp U J]aTa HOPMATHBHOTO IIPaBOBOT'O aKTa)
5.2. [Mopsmok nHGOPMHUPOBAHHS TOTEHIIHAIBHBIX OTPEOUTEICH MYHUITUIATIBHON YCITyTH:

Crioco0 nH(OpMHUPOBaAHHS CocraB pa3zmeniaeMoit HH(OpMaIIK YacTtoTa 00HOBIIEHUs] HHPOPMALN

1 2 3

PaboTHHKY yupexieHHs: BO BpeMsi pabOThl yUpEesKACHUsI
B CIlydyae JITYHOTO 00palleHus IoyJaTeneit
MYHUITUTIATBHON YCIYTH U (WIN) UX pOIUTENeH
(3aKOHHBIX IPEACTaBUTENEH) PEIOCTABISIIOT
HEOOXO0JMMBbIE pa3zbsiCHEHs 00 OKa3bIBaeMOM
WudopmupoBanue npu JIMYHOM 00pallieHu! MYHULIMIAJIBHOM yCIIyTe. ITo mepe oOpareHus

WNHanBuayansHOE MUCBMEHHOE HH(OPMUPOBAHHUE IIPU
o0OpalleHnH TPpaKIaH MyTeM HOYTOBBIX OTIPABICHHUN HITH
[0 JIETPOHHOM MoYTE (B 3aBUCUMOCTH OT Criocoba
JOCTaBKU OTBETA, YKa3aHHOTO B MMCHbMEHHOM
oOparieHun, Wik crnocoda ooparieHus

[TucemenHoe uHpopMUpoBaHUe 3aWHTEPECOBAHHOTO JIMIIA 32 HH(popManueit). ITo mepe oOpareHus




Koncynbranms no tenedony

PaboTHUKY yupexieHHs: BO BpeMsi pabOThl yUpEeKACHUsI
B CiTydae oOpalleHus modydaTeseil MyHHIMITaTbHOM
yCIyTH U (WIM) UX POAUTENEH (3aKOHHBIX
IpeCTaBUTENICH )0 Tene(oHy NPeqoCTaBIIAIOT
HEeoOXOIMMBIE pa3bsiCHEHUS 00 OKa3bIBaeMOil
MYHULIMIAJIBHOM yCIIyTe.

ITo mepe oOpareHus

Wudopmaiys B IOMENICHUH U HA CalTe YUPESIKACHHS

WHudopmMalioHHbIe MaTepUalIbl 10 MyHUIUIIAIEHON
yciyre, IpeloCTaBIAEeMOM yUpexIeHUEM, B
cooTtBeTcTBHU ¢ DegepanbHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHUSIMH K CTPYKType OQUIIUATIBLHOTO caiiTa
o0Opa3oBarenbHON OpraHu3aluy B MHOPMAIOHHO-
TeJIeKOMMYHHUKaIMOHHOM ceTn "MHTepHeT", a Taxke
(dbopmMart npenocTaBiIeHUs Ha HeM 00s13aTeNbHON K
pasmernieHuio nHpopMau 06 00pa3oBaTenbHON
opranuzanuy, yreepxaeHnsie [Ipukaszom Pocobpuanzopa
01 29.05.2014 N 785

"O06 yTBepkIIeHUN TPeOOBAHUIA K CTPYKTYpE
oHIIUATILHOTO caiiTa 00pa30BaTeIbHON OPraHU3aluK B
HUH()OPMAIIMOHHO-TENEKOMMYHHKAIIMOHHOH CeTH
"Uutepuet" u hopmary npeicTaBiIeHUs] HA HEM
uHpopmarmu".

ITo Mepe n3MeHeHns! HHPOPMALIIH




1. HaumeHOBaHNE MyHHIIMIIAIBHON YCIYTH

1
Yacrs 1. CBC,I[CHI/I?I 00 OKa3bIBaEMBIX MYHUIIUINIAJIBHBIX YCIIyTrax

Pasnenr 6

Peanmauml JOITIOJTHUTCIIbHBIX O6H_[Cpa3BI/IBaIOH_II/IX nporpamMm

2. Kareropuu nmorpeduresieii MyHHIUIAIBHON yCIIyTH

duznyeckue numna

3. Ilokazatenu, XxapakTepu3yronire 00beM U (WIN) KayecTBO MyHUIIUNATBHON yCIyTH:

. 2
3.1. [Tokazarenu, XxapakTEpHU3YIOLIIE KaueCTBOMYHHUIIUIIATBHON YCIyTH

YHUKaIbHBIA HOMED

mo 6a30BOMY
(oTpacneBoMy) IIepeUHIO

42.142.0

INoka3zarens kagecTBa 3HaueHUe MoKa3aTells KayecTBa
I . MYHULMIAIBHON yCITyTr MYHULMIAIBHON yCIIyT!
. 0Ka3aTesb, XapaKTepU3yIOLInit
. TTokasarenb, XapaKTepH3YIOIIHUIA COepIKaHIe » Xap PH3YI0 2018 rTom | 2019 rom | 20 20 ron
VHUKaIbHBIH N yenoBust ((popMbl) OKa3zaHuUs eMHALA —_— — —
MYHUIATIATBHOM yCITyTH . (ouepenHoit (1-#iron (2-#iroxm
HOMep MYHHIHUIIATBHON YCITyTH HU3MEpeHHS .
. OKEN (MHAHCOBBIN | IIAHOBOTO IJIAHOBOTO
TPOBOI o
peecTpoBO HAaNMEHOBAHUE roz[) HepHoz[a) HepI/IOL[a)
3aIKCH MoKazartes
HaMMEHO-
(HanMeHOBaHME |(HaMMeHOBaHME |(HaMMEHOBaHUE |(HauMeHOBaHME | (HAMMEHOBaHHUE KOJ
BaHUE
TI0Ka3aTess) MOKAa3aTes) TI0Ka3aTess) TI0Ka3aTes) MOKa3aTeis)
1 2 3 4 5 6 7 8 9 10 11 12




421°420028003
00601008100

JOIIOJTHUTEIIbHAasL

o0rIepa3BuBaio
mast IporpamMmma

JIETH 3a
HCKITIOYEHUM
nereit ¢
OTpaHUYEHHBIMH

BO3MOKHOCTSIMU
30pOBbS
(OB3) u nmereit
WHBAJIN/IOB

CoraJIbHO-
negarorudyccka
ps

OuHas

JIOJIST JeTel
CTaBIIUX
MO0 IUTEIAMUN
Tpu3epamu
paiiOHHBIX,
TOPOJCKHX,PETH
OHAJIbHBIX,
BCEPOCCHICKUXH

MEK/TyHapOAHBI
X MEpONPUATHH

IIpouent

42142

Homnst
poautenei
(3aKOHHBIX

Mpe/ICTaBUTeNeH
),
YZIOBJIETBOPEHH
BIX KauecTBOM
MIPEIOCTABIAEMO

i yciyru

IIpouent

4242

98.5

98.6

98.7

Honst
CBOEBPEMEHHO
YCTpaHEHHBIX
HapylIeHui,
BBISIBJICHHBIX B
pe3yJbTaTenpoB
€pOK OpraHamMu
HCTIOTHUTEIBbHO
i
BJIACTUCYOBEKTO
B PO

IIponent

42142




BBIITOJIHCHUE
IJjiaHa

IIpouent

42142

100

100 100

JOITyCTUMbIe (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTeJell KadecTBa MYHHIIMTAIBHOM YCIyTH, B Mpelenax KOTOPBIX
MYHHIIUTIATBHOE 33/IaHUE CUUTACTCS BRITIOTHEHHBIM (ITPOIIEHTOB) |

0%

3.2. Ilokazaremnu, XapaKTepU3yIONTHue 00beM MYHHUIUITAIEHON YCIyTH:

MokasaTess TTokazarens o0bemMa 3HadyeHue mokasareins oobemMa CpenHeronoBoii pazmep
2 [ v
N . MYHUIIUTATBHOHN yCITyTH MYHUIATIATBHOM yCITyTH UIaTH (IeHa, TapH
TToxazarenb, XapaKTepH3YIOIIUA XapaKTepHU3YIOIIHA b yOyr M YOI ( , Tapud)
. coiep kaHie MyHHIIUITATbHOM ycoBus (popMbl) eIMHUIIA
YHHKaIbHbIT CITyTH OKa3aHusl MyHUIIHITAIEHON
H3MEpEHUst
HOMeEp yemr i HauMEHO- p 20 18 rom|20 19 rom|20 20 rom|20 18 18 (20 19 rom|20 20 rox
N ycayru mo OKEN — - - — - =
peecTpoBoii BaHWC (ouepen- | (1-iirog | (2-firoxm | (ouepen- 19 (2-fiTon
3amucu MoKasa- HOU IUTAaHOBOTO [TJTAaHOBOTO|  HOM [UIAHOBOTO
(maumeHo- | (HaumeHo- | (HamMmeHo- | (HauMmeHO- | (HammeHO- Tems HanMEHO- ¢unanco- | neprona) | mepuona) | GpuHaHCO- nepuo/a)
KOJ[ N N
BaHHUE BaHHUE BaHHUE BaHHUE BaHUE BaHHUE BBIH rox) BBIH rox)
MoKa3aresis) | mokasareis) | moxasarens) (MokasaTess)| MOKa3aTems)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




421420028003 | momomHUTEN | OETH 3a HE yKa3aHO OuHas 315 UYenosek (00000 315 315 315
00601008100 bHas HCKITIOUYCHUM 00000
oOmiepa3BuB |  jmereii ¢ 06530
arommas OTpaHUYEHH 0946
nporpamma BIMHU
BO3MOJKHOCT
AMH
370pOBbs
(OB3)u
Jeren
MHRATTUIIOR
421420028003 | momomHuTEN | OETH 3a HE yKa3aHO OuHas 3308 gy/gac (00000 3308 3308 3308
00601008100 bHas HCKITIOUYCHUM 00000
oOmiepa3BuB |  jmereii ¢ 65300
arommas OTpaHUYEHH 946
nporpamMmma BIMHU
BO3MOKHOCT
AMH
370pOBbS
(OB3) u
neten

HOHYCTI/IMI:IC (BOBMO)KHBIC) OTKJIOHCHUA OT YCTAHOBJICHHBIX MmokKasarelieii oobeMa MYHHHHHaHBHOfI yCiIyru, B Opcaciiax KOTOPBIX

MYHHIIWTIATBHOE 33/IaHHE CUUTACTCS BHITIOTHEHHBIM (IIPOIIEHTOB)

5%

4. HopMaTHBHBIE TPABOBBIC aKThI, yCTAaHABIMBAIOIIUE Pa3Mep MiatThl (LIeHy, Tapud) T1O0 MOPAIOK ee (ero) yCTaHOBJICHUS:

HopMaTuBHBII IpaBOBON aKT

BUJ

NIPUHABIIUHN OpraH JlaTa

HOMeEp

HanMCHOBAaHHC

2 3

4

5

5. [Mopsaok okazaHus MyHUIIUTAIBHON YCITyTH
5.1. HopMaTuBHEIE PaBOBBIE aKThI, PETYIUPYIONIKE MOPSIOK OKa3aHUSI MYHULIUNIATBHON YCIyTH
®Oenepanbublii 3akoH oT 06.10.2003 Ne 131-03 "O6 06mux npuHOKIAX OpraHU3alMd MECTHOTO camoynpasiieHus B Poccuiickoit deneparun”
®OenepanbHbIii 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanuu B Poccuiickoit @eneparmn’




®enepanbublii 3akoH 0T 06.10.1999 Ne 184-03 "O06 0o0muX NpUHIMIAX OpraHU3alNN 3aKOHOAATENIBHBIX (PEICTaBUTEIBHBIX) U HCIIOIHUTEIBHBIX OPraHOB TOCYIapCTBEHHON
BIacTu cyobekToB Poccuiickoit deneparmm”

(HaI/IMeHOBaHI/IC, HOMEpP U JaTa HOPMATHUBHOTO IIPaBOBOI'O aKTa)
5.2. lopsimok nHGOPMHUPOBAHUSI MOTEHIIMATBHBIX MOTPEOUTENEH MyHUIMIIANBHON YCITyTH:

Crnioco6 nH(hopMHUpOBaHHS CocraB pa3zmeniaeMoii HHGOpMaLUK YacTtoTta 00HOBIIEHUs HHPOPMAIMN

1 2 3

PaboTHHKHN yupexieHHs BO BpeMs pabOThl yUpEeKACHUS
B ClTy4ae JITYHOTO 0OpaleHus morydarenei
MYHHUIUNATBHOHN yCIIyr U (WIN) UX POANTENeH
(3aKOHHBIX MPEICTABUTENCH) IPEIOCTABIISIOT
HE0OXOMMBIE pa3zbsiCHEHsT 00 OKa3bIBaEMOM
WndopmupoBanne npu IMIHOM 00paIieHNH MYHUIUNAIBHON yCIIyTe. ITo mepe obOpamienus

WnnuBuayansHOE THCEMEHHOE MHQOPMHUPOBAHHUE TIPH
oOpareHuy rpaskaH IyTeM ITOYTOBBIX OTIIPABICHUH MIN
IO AJICTPOHHOI 1ouTe (B 3aBUCMMOCTH OT crIoco0a
JIOCTaBKH OTBETA, YKa3aHHOTO B IMCbMEHHOM
oOpareHud, Wi crocoda oopamieHus

[MucemMeHHOE HHPOPMUpPOBaHUE 3aMHTEPECOBAHHOTO JHIIA 3a HH(popManyeil). ITo mepe obOpamienus

PaboTHHKHN yupeskaeHHS BO BpeMs padOThl yUpexICHU
B CiIydae oOpallleHus modydaTeneil MyHHIMITaIbHOM
yCIyTH U (WJIM) UX POAUTENEH (3aKOHHBIX
IpeCTaBUTENIeH )0 TenedoHy NPeqoCTaBIIAIOT
HEeoOXOIUMBIE pa3bsiCHEHUS 00 OKa3bIBaeMOil
Koncynbranms no tenedony MYHHUIIMNIAIBHON yciyre. ITo mepe oOpaimenus




Wudopmanyst B HOMEIEHNH U Ha CalTe yUPEKICHUS

WHudopmamoHHble MaTepraitbl 10 MyHUIUITAITEHON
yCIIyre, IpeJoCTaBIIeMOM yUpekKACHUEM, B
cooTBeTcTBHU ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012
Ne 273-@3 "3akon 06 obpasoBanuu B PD", c
TpeOOBaHUAMH K CTPYKType OQHUIINATILHOTO caiTa
oOpazoBaTenbHON OpraHu3aly B HH(OPMAITMOHHO-
TeJIEeKOMMYHUKaMOHHOU ceTu "MHTepHeT", a Taxke
(opmart npegocTaBIeHUs Ha HEM 00s13aTeNbHON K
pa3mernieHuio nHpopMarn 00 0dpa3oBaTenbHON
opraHuzanuy, yreepxkaeHnsle [Ipukasom Pocobpuanzopa
ot 29.05.2014 N 785

"O06 yTBepXkJIeHUN TPeOOBAHUH K CTPYKTYpe
oHIIATIFHOTO cailiTa 00pa30BaTEeIbHON OPraHU3aIH B
MH)OPMAIIMOHHO-TEJICKOMMYHHUKAIIHOHHOM ceTn
"Uutepuer" u hopmarty npencTaBIeHUs HA HEM
nHpopmMarmn".

ITo mepe n3menenust nHGOpMaIN




1. HauMeHOBaHUE MyHUIIMITAIBHON YCIyTH

1
UYacts 1. CBenenns 00 OKa3bIBAGMbIX MYHHIIUTIATBHBIX YCITyTaX

Pasnen 7

Peanmuzanust TOmOTHATEIHHBIX OOIIEPA3BUBAIOIIHX ITPOTPAMM

2. Kateropuu norpedureneii MyHUIUIAIbHON YCIYTH

duznueckue Jqrna

3. [TokazaTenn, XapakTepHu3yoIue 00beM U (MIH) Ka4eCTBO MyHUITUTIAIBHON YCITYTH:

N 2
3.1. [lokazarenn, xapaKTepHU3yIOIie Ka4eCTBOMYHHUIIUITATILHON YCIYTH

YHUKaJIbHBIA HOMED

1o 6a30BOMy
(oTpacieBoMy) epedHIO

42.I'42.0

ITokasarenp kauecTBa MyHUITUIATBHON 3HaueHue MoKa3aTels KauecTBa
- . yCIIyTu MYHUIUTATBHON yCITyTH
. OKa3arelb, XapaKTePH3YIOIIIHA
. TTokasares, XapaKTepPU3yIOIIHI CONEPKAHME » XAPAKTEPHSYIOo 2016 rTom | 20 17 rom [ 20 18 rox
VHUKaNbHBII o yenosus (hopmbl) OKazaHus €IMHUIA e = =
MYHULUIIAILHOW YCIIyTU . (ouepenHoit (1-# ron (2-#iroxm
MYHUIIUTATBHOHN yCIIyTH HM3MEPEHUsI o
HOMCp 3 yH yeuyr (;)KEI/I (MHAHCOBBIN | IJIAHOBOTO IJIAHOBOT'O
o
peecTpoBoit HanMCHOBAaHHUE FO,H) HepI/IOZ[a) HepI/IO,Ha)
3aIicH TOKa3aTes
HaMEHO-
(HanmeHOBaHHUe | (HaMMeHOBaHHE |(HamMeHOBaHUE |(HaMMeHOBaHWE |(HAUMEHOBaHHE sae KOJ
TTOKa3aTes) TTOKa3aTelIs) TTOKa3aTes) TTOKa3aTelIs) TTOKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12




421°420028003
00101003100

JOIIOJTHUTEIIbHAasL

o0rIepa3BuBaio
mast IporpamMmma

JIETH 3a
HCKITIOYEHUM
nereit ¢
OTpaHUYEHHBIMH

BO3MOKHOCTSIMU
30pOBbS
(OB3) u nmereit
WHBAJIN/IOB

TEXHUYECKaA

OuHas

JIOJIS IeTei
CTaBIINX
MO0 IUTEIAMUN
TpHU3epaMu
paliOHHBIX,
TOPOICKHX,PETHOH
aJIbHBIX,
BCEPOCCHICKUXH
MEXXTyHapOIHBIX
MEpOTIPUATHH

IIpouent

4242

10

10

10

Hoins popurenet
(3aKOHHBIX
MIpeACTaBUTEIIEH),
YIIOBJIETBOPEHHBIX
Ka4ecTBOM
MIPEN0CTaBIAEMOM

yeIIyru

IIpouent

4242

98.5

98.6

98.7

Hons
CBOEBPEMEHHO
YCTpaHEHHBIX
HapyUIeHUH,
BBISIBJICHHBIX B
pe3ynbTaTenpoBep
OK OpraHamu
HCTIOJIHUTENbHON
BJIaCTUCYOBEKTOB
PO

IIpouent

42142




BBIITOJIHCHUE
IJiaHa

IIpouent

42142

100

100 100

JOITyCTUMBbIE (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX ITOKa3aTeJell KadecTBa MYHHIIMTIAIBHOM YCIyTH, B Mpelenax KOTOPBIX
MYHHIIUTIATBHOE 33/IaHUE CUUTACTCS BRITIOTHEHHBIM (ITPOIIEHTOB) |

0%

3.2. Ilokazaremnu, XapaKTepU3yIONTHue 00beM MYHHUIUITAIEHON YCIyTH:

ITokazarens o0bemMa

3HadeHue mokaszaTes o0beMa

CpenHerozioBoit pazmep

ITokazarens, . N ( )
. . MYHHULUIIATEHOH yCITyru MYHHIUIATBHON YCITyTH iatel (LeHa, Tapu
TTokazatens, XapaKTepH3yOIIni XapaKTepHU3yOIINit i yOyr YHHLL YOI [IcHd, Tap
. coiep kaHie MyHHIIUITATbHOM ycnoBus (hopMbl) eIMHUIIA
YHHKaIbHbIT CIIYTH OKa3aHHsl MyHHIHITATBHOM
HOMep yer i HAHMEHO- HM3MEPCHIA 20 18 rox[20 19 19 {20 20 roa|20 18 roa|20 19 roa|20 20 rox
. yeayru mo OKEN — - - — - -
peecTpoBoit BaHHe (ouepen- | (1-#irom | (2-iiron | (ouepen- | (1-iiron | (2-irox
3aIK1CH MoKasa- HO IUIAHOBOTO [[UTAHOBOTO|  HO¥ [UIAHOBOTO | TJIAHOBOT'O
(naumeHo- | (HaumeHo- | (HamMmeHO- | (HamMmeHO- | (HAaMMEHO- Tems HauMeHO- ¢unanco- | nepuozna) | mepuona) | gunanco- | mepuona) | mepuoma)
KO . .
BaHME BaHUE BaHUE BaHUE BaHUE BaHHE A | it ron) BBIH TON)
MoKa3aresisl) | mokasareis) | mokasareins) | moxasareins) | moxasaresns)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




421420028003 | momomHUTEN | 1ETH 3a HE yKa3aHO Ounas 186 Uenosek | 000000 186 201 201
00101003100 bHas HCKITIOYEHUM 000006
oOmiepa3BuB |  jmereii ¢ 530094
aromas OTpaHUYEHH 6
porpamma BIMH
BO3MOXXHOCT
SIMA
3II0POBBS
(OB3) n
42I'420028003 | momoauuTen JIETH 3a HE yKa3aHO Ounas 2930 u/yac 000000 2930 3739 3739
00101003100 bHast HUCKIIIOYEHUM 000065
oOriepa3BuB | jgereii ¢ 300946
aromas OrpaHUYeHH
nporpamma BIMHU
BO3MOKHOCT
SIMU
3JJ0pPOBbS
(OB3)u

JomyctuMbie (BO3MOXHBIC) OTKJIOHEHHS OT YCTAaHOBJICHHBIX IOKa3zarenei o0beMa MYHHUIMTIAIBHON YCIYTH, B MpPEeiiaXx KOTOPBIX
MYHHUITUTIATHHOE 33aIaHUE CINTACTCS BBITOTHCHHBIM (TIPOIIEHTOR) | 5% |

4. HopMaTuBHBIE TPABOBBIC aKThI, yCTAHABIMBAIOIIUE Pa3Mep MiatThl (LIeHy, Tapud) 100 MOPAIOK ee (ero) yCTaHOBJICHUS:

HopMaTuBHBII IpaBOBON akT

BUJ MIPUHSBIINI OpraH Jara HOMEp HalMEHOBaHME

1 2 3 4 5

5. [Mopsiaok okazaHus MyHUIIUTIAIBHON YCITyTH

5.1. HopMaTuBHEIE MPaBOBBIE aKThI, PETYIUPYIONIKE MOPSIOK OKa3aHUSI MYHULIUNIATBHON YCIyTH

®Oenepanbublii 3akoH oT 06.10.2003 Ne 131-03 "O6 o0mux npuHOKIAX OpPraHU3alMd MECTHOTO camoynpasiieHus B Poccuiickoit deneparn”

®OenepanbHbIii 3aKoH 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanun B Poccuiickoit @eneparmn’

®enepanbublii 3akoH 0T 06.10.1999 No 184-03 "O6 00muX NpUHINIAX OPraHU3alNN 3aKOHOAATENIFHBIX (PEICTaBUTEIBHBIX) U HCIIOIHUTEIBHBIX OPraHOB TOCYIapCTBEHHON
BiacTH cyobekToB Poccuiickoi dexepanun”

(HaI/IMeHOBaHI/IC, HOMEP U J1aTa HOPMATHUBHOTO IIPaBOBOT'O aKTa)




5.2. lopsinok nHGOPMHUPOBAHUSI MOTEHIIMATBHBIX MOTPEOUTENEH MyHUIMIIANEHON YCITyTH:

Crnioco6 nH(hopMHpOBaHHS

CocraB pazmenaeMol HHGOpMaLuK

Yacrora 00HOBIICHUS! HHYOPMALIIH

1

2

3

WndopmupoBanne npu IMIHOM 00paIieHNH

PaboTHHKHN yupexeHus BO BpeMsi pabOoThl yUPEKICHUS B
Cily4ae JITYHOTO OOpaleHus moirydareseit
MYHHUIMTAIBHOMN yCIIyTH U (WIN) UX poANTeNeH (3aKOHHBIX
IpeICTaBUTEIICH ) IPEIOCTaBIISIOT HEOOXOIUMBIE
pa3bscHens 00 OKa3bIBaeMOI MyHUIIMIIAILHOM yciyre.

ITo mMepe oOpameHust

[MuceMeHHOE HHPOPMUpPOBaHUE

WunuBrayatbHOE MICEMEHHOE HH)OPMUPOBAHUE MTPU
OOpaleHUH TPaXKIaH MTyTeM MOYTOBBIX OTHPABICHUH WITH
10 IETPOHHOM 0YTE (B 3aBUCUMOCTH OT CIIOCO0a
JOCTaBKH OTBETa, yKa3aHHOTO B IIMCbMEHHOM OOpallleHNH,
WM crioco0a o0paleHus 3aHHTEPECOBAHHOTO JIMLIA 32
nHpopmanyeil).

ITo mepe oOpameHus

Koncynbranus no tenedony

PaGoTHHKN yupeskeHHS BO BpeMs padOThI yUpexICHUS B
ciydae oOpalieHus morydaTesieil MyHHIUIaIbHOW yCIyTr
U (W) UX poAMTeNeH (3aKOHHBIX PEICTaBUTENEH )0
Tesie)OHyY MPEIOCTABISIOT HEOOXOJUMbIE Pa3bsiICHEHHS 00
OKa3bIBAEMOI MYHULMIIAIBHON yCIIyTe.

ITo mepe oOpareHus




Wudopmanyst B HOMEIEHNH U Ha CalTe yUPEKICHUS

WudopmarrioHabie MaTepralibl 10 MyHUAIUITATbHON
ycIIyre, IpeoCTaBIsIeMON YUpEXkKICHHEM, B COOTBETCTBUH
¢ ®enepaibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03
"3akoH 00 oOpazoBanuu B PO", ¢ TpeboBaHISIMHU K
CTPYKTYpe O(HUIMAITBEHOTO caiiTa 00pa30BaTeIbHOM
OpraHu3anuy B HHGOPMarOHHO-TEIEKOMMYHUKAITIOHHON
cern "HMuTeprer", a Takke Gopmar nperocTaBieHHs Ha
HeM 00513aTebHON K pa3MeleHnio nHhopManun 00
o0pazoBaTesIbHON OpraHu3alny, yreepxaeHable [Ipukazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxeHUN TpeOOBAHUH K CTPYKTYpe
odurmanpHOTO caiita 00pa3oBaTeNbHON OpraHu3aliy B
MH()OPMAIOHHO-TEICKOMMYHHUKAILIMOHHON CETH
"UnTeprer" u popmary npeacTaBieHNs Ha HEM
nHpopmarmn'.

ITo mepe n3menenust nHGoOpMaN
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